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JOT'OBOP-OPEPTA
Ha oKka3aHue ycJayr cBs3u 1 adoHeHToB OO0 «Kb Pyoun»

1. OOuue moJ10KeHUus

1.1. Odepra ma okazanms ycryr OOO «Kb Py6bun» (manee - «Odepra») paspaboraHa B
coorBeTcTBUM C ['paxkmanckum koxekcom Poccuiickonn ®enepanuun, denepalbHbIM 3aKOHOM OT
07.07.2003 Ne 126-®3 «O cBs3u», HHBIM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
Odenepanun; pEeryIvpyrOT B3aMMOOTHONICHHS MeEXTy OrepatropoM u AOOHEHTOM TpHU OKa3aHHUU
VYcnyr cBsI3U U TONOJHUTENBHBIX YCITYT.

Hacrosimue IlpaBuna sBISIOTCS HEOTheMJIEMOM yacTbio JloroBopa M MOTYT OBITH HPHUHSTHI
AOGOHEHTOM HE MHAY€ KaK IyTeM MPUCOETUHEHUS K HUM B LIEJIOM.

1.2. VYcnyru cBs3M NPEeNOCTaBISIOTCS HA OCHOBAaHHWM JCWCTBYIOMMX JHIeH3ud Onepartopa.
Wudopmanust o auueH3usX (PeKBU3UTHI M JIMLEH3UOHHBIE YCIOBHUs) pasmelieHa Ha Caiite
Omneparopa (www.lifelink.ru). Hwmwke npuBenena wundopMaius O JHUICH3USIX, WHPOPMALHUS O
KOTOPBIX JOBOAMUTCS 10 AOOHEHTa MocpencTBOM BKItodeHus B Odepry:

1.3.
Howmep Bun nestensHOoCTH [ara Bbl1aun
JUTIEH3UN ala .
188267 TenemaTudeckue yciyru CBsI3H «29» oxTs0ps 2021 1.
VYcnyru cBsi3u 1o nepenade JaHHbIX, 3a
188268 HCKITFOYCHHEM YCIYT CBS3H IO TIepeiaye JaHHbBIX JJIs «29» oxTs0ps 2021 1.
1esiel mepeaayu rojlocoBor nHpopmaluu
J1030-00114-
77/00586108 VYcnyru cBsi3u Mo NpeI0CTaBICHUIO KaHAJIOB CBS3U «22» nronsg 2022 v

1.4. Tna ueneit Hacrosimed OdepTbl HUCHONB3YIOTCS CIEAYIOIIME IOHATHA (B OCTaJbHOM
CTOpOHBI pyKOBOICTBYIOTCSI TEpPMUHAMH, oTpeiesieHHbIMU B IIpaBuiax okasanus yciyr tenedoHHON
cBs3u, yrBepkaeHHbIX [locranoBnenus IlpaButenbctBa PO ot 30.12.2024 Ne 1994, B IlpaBummax
OKa3aHMsl yCIyT CBSA3M IO Iepefaye NaHHbIX, yTBepxkaAeHHbIX [loctanosnenue IlpaButenscrea PO ot
31.12.2021 Ne 2606, B IlIpaBunax oOka3aHus TEJIEMAaTHYECKUX YCIYr CBSI3M, YTBEP)KICHHBIX
ITocranoBnenue IIpasurensctBa PO ot 31.12.2021 Ne 2607, B IIpaBunax oka3zaHus yciyr CBSI3U s
Hesnel TeJIeBU3HMOHHOTO BellaHus W (WIM) paJuoBellaHus, YTBep)kKIeHHbIX [locTaHoBieHue
IIpaBurensctBa PO ot 29.05.2025 Ne 783, B IlpaBmiax oxazaHusi yciyr TenerpadHoi cCBs3y,
YTBEpPXKACHHBIX NocTtaHoBieHueM [IpaButensctea PO ot 28.05.2022 Ne 968:

«ADOOHeHT» - TOJb30BaTeNb yciayramu (¢pu3ndyeckoe JHIO, OpPUAWYECKHE JUla |
UHIVBUAYAJIbHbIE TPEANPUHUMATENIN - WCIOJb3YIOIUNA YCIYTHM HCKIIOUUTENBHO MU JINYHBIX,
CEMEMHBIX, JOMAIIHUX U HMHBIX HYXK], HE CBSI3aHHBIX C OCYHIECTBJIICHHEM IPEANPUHUMATEIBCKON
JEATeNbHOCTH), ¢ KOTOPBIM 3aKiIouéH [loroBop mpHu BBIAEICHHUU JUISL ATUX Iesell aOOHEHTCKOTro
HOMepa (HOMEpPOB) W/UJIM YHUKAIBHOTO KOJIa UCHTU(UKAIIH;

«ADOHEHTCKOe YCTPOoiicTBO» («O0opynoBaHHe») - HaXOJsAIICeCs B 3aKOHHOM BIIAJICHUU
AOOHEHTa TEXHHYECKOe CpEeACTBO, BKIIOYas MporpaMMHoe oOecredeHue, obecrednBaromiee
AOGOHEHTY aoCTyn K YciayraMm IOCPEICTBOM TMOAKIIOYEHUs JaHHOTO ycTpoictBa K CeTH CBs3M
Oneparopa.
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«ba3zoBble Tapu¢b» — TapudHble IUTAaHBI Ha YCIYrd, ycTaHoBieHHble OrmnepatopoM u
pa3MenieHHbIe Ha opunmaisHoM caiite Oneparopa no agpecy Www.lifelink.ru.

«bananc JlmueBoro cuera AOOHeHTa» — BEJIMYMHA, OIpejelseMas pacuy€THbBIM IMyTEM Ha
OCHOBaHUU JaHHbIX JIuneBoro cuéra AGOHEHTa, KaK pPa3sHOCTb MEXIY CTOMMOCTBIO MOTPEOIEHHBIX
AbGoneHTOM YCIIyr u pou3BeéHHONH AGOHEHTOM OIIJIATHI.

«benepuuuapublii Baajgenen» - GU3NYECKOE JHIO, KOTOPOE B KOHEYHOM CYETE TPSMO HIIU
KOCBEHHO (4Yepe3 TPEThUX JIUI) UMEET BO3MOKHOCTh KOHTPOJIMPOBATh JeCcTBUSI AGOHEHTA.

«Bbirogonpuodperareib» - JHUIO, K BBIIOJE KOTOPOro JeHCTBYyeT AOOHEHT, B TOM 4YHCJE Ha
OCHOBAHUU areHTCKOI'0 JOrOBOPA, JOTOBOPOB MOPYUYEHUS,, KOMUCCUH U JOBEPUTEIBHOTO YIIPABICHUS,
IIpY MPOBEIEHUH OTIepaIiil C JEHEKHBIMH CPECTBAMU U UHBIM UMYILIECTBOM.

«/loroBop 00 okazaHuu ycJIyr c¢Bsi3H U A0N0JIHUTENbHBIX yeayr OO0 «Kb Pyoun»/ «/lorosop»

- cornamenue Mmexay OmnepatopoM u AOOHEHTOM, B COOTBETCTBMUM C KOTOpbIM Omneparop
00s13yeTcst Oka3piBaTh AOoHeHTYy Ycmyru, a AOOHEHT 00s3yeTcsi NPUHUMATh W OIJIAYMBaTh
oka3piBaemble eMy Ycayru. JloroBop, Hacrosiuume IlpaBuna, JlomomHUTENbHBIE COTJIAICHHUS,
3aximoueHHble CtopoHamu JloroBopa, B TOM 4HCJE IOCPEICTBOM aKIenTa MyOIW4YHBIX OdepT,
yclIoBUs BbIOpaHHOTO AGOHEHTOM TapugHOro miaaHa sBiIsTCA eUHbIM JJoroBopom.

«/lonoHuTE/ILHOE COTJIallleHHe» - JOKYMEHT, SIBJISIOIINCcS HeoTheMseMol dacTeio [lorosopa,
B COOTBETCTBUU C KOTOPbIM CTOPOHBI BHOCAT U3MEHEHUS U I0NoJHEeHUs B JloroBop.

«/lononHMTEIbHBIE YCJIYTH» — YCIYTH U CEPBUCHI, OKa3biBaeMble OriepaTtopoM HEMOCPEICTBEHHO
W/WIM € TIPUBJIEYEHUEM TPETHUX JIMII, TEXHOJOTUYECKH HEPA3PhIBHO CBSA3AHHBIE C Y CIyraMu CBSI3U U
HalpaBJICHHbIE Ha MOBBIINIEHHE UX MOTpeOUTEnbckoi 1eHHOcTH. Ilopsaok oka3zaHus W OIUIATHL, a
TaKkKe CTOMMOCTh JIOMOJHUTENBHBIX YyCIyr ompeaensiorcs OrnepaTtopoM B YCIOBUSAX OKa3aHUs
COOTBETCTBYIOIICH ycayru Jub0 J0BoAATCS A0 AOOHEHTOB HMHBIM CIIOCOOOM (B TOM YHCIIE
OTJICIbHBIMU COTJIAIICHUSMHU, 3aKIIOYEHHBIMU IyTeM COBepUICHUS AOOHEHTOM KOHKIIOACHTHBIX
JECHCTBUI) U SBIIAIOTCS HEOTHEMIIEMOM YacThio J[oroBopa ¢ MOMEHTa MpUHATHS AOGOHEHTOM B MOPSIAKE
Y Ha yCIIOBUSX, YCTaHOBJICHHBIX OnepaTopoM.

«Unentudukarop» — napopmanus o6 Adbonente (PUO, macropTHbIC JaHHBIE), KOJOBOE CIOBO
(mocnmenoBaTeNbHOCTh  CHUMBOJIOB, OykB, 1Hdp), aOOHEHTCKHH HOMEP, YHHUKAIbHBIA KOJ
uaeHTUuGUKaIK, napoib, Homep SIM-kapTsl U Ap., HCHOJIB3YeMbl€ MO OTIAEIBHOCTH UM COBMECTHO
g uneHtTudukanun AOOHeHTa npu ucnojHeHuu JloroBopa, MHOIKIIOUYEHHH, W3MEHEHUH WU
OTKJIFOYEHUHU AOGOHEHTOM Y CITyT.

«Nupopmanuonnsie cucrembl Omneparopa» — cepTUPUIMPOBAHHBIE ABTOMATU3UPOBAHHbBIE
cucteMbl pacuetoB OmnepaTopa /i ydeta oObeMa OKa3aHHBIX Y CIyT, TOCTYIJICHHUS U PACXOJOBAHUS
JICHEKHBIX CPEJICTB, BHECEHHBIX B CUET OIIATHI Y CIYT.

«JInneBoii cyeT» - 3aIIMCh B aBTOMaTU3UPOBAHHON cucTteMe pacueToB OnepaTopa, ciyKamas s
ydeTa o0beMa OKa3aHHBIX YCIYT, MOCTYIUICHUS U PAcXOJIOBaHUsS JCHEKHBIX CPEJICTB, BHECEHHBIX B
CYET OIUIaThl Y CIIYT.

«JInunblii kabuner» (JIK) - aBromaTn3upoBanHsiii HHTEpdeiic camooOctyxuBanusi AOOHEHTOB,
pasMenieHHbli Ha Caiite Omneparopa, a Takke pa3MENIeHHbIH B MOOWIBHOM MPUIIOKEHUH,
NO3BOJISIOMMNA  AOOHEHTaAM CaMOCTOSATENBHO KOHTPOJUPOBATh COCTOSHUE CYETa, 3aKa3bIBaTh
JETAIN3alHUIo TI0 Y cllyraM, IpOCMaTpuBaTh CIIMCOK BBICTABIEHHBIX CUETOB M BHECEHHBIX IUIATEXKEM,
noJtydaTs 10ocTyn K /lononnurensHeM ycnyram Omneparopa, a TakKe COBEpIIATh UHBIE FOPUIUYECKH
3HaunMble JeiictBusa. Opranumzamus noctyna AGoHenToB Kk JIK ocymectBisiercs mnpu HaauMuuM
COOTBETCTBYIOILEN TEXHUUECKON BO3MOKHOCTH Onieparopa.

«Omnepatop» - OO0IIECTBO ¢ OrpaHnYeHHOM 0TBeTCTBEHHOCThIO «KB Py6um» (OO0 «Kb Pyouny).

«ITob30BaTe b Y CJayr» - JUI0, 3aKa3blBatolIee U (WINM) UCTIOJIb3YIolee Y CIIyTH.

«PacyeTHBII MepHOA» - EPUO] NPOJOJLKUTEIBLHOCTBIO B OJVH KaJIEHAAPHBIA MECSI, B KOTOPOM
ObUIN OKa3aHbl COOTBETCTBYIOIIME Y CIYTH, BHE 3aBUCUMOCTH OT CUCTEMBI OIJIaThI.

B oTHOmIEHNH yCIyr OJIBUKHOM pasnoTene(oHHOM CBS3H 3TO MEPUOT:

1. mpodOIKUTENHHOCTRIO B OJUH KaleHAapHbl Mecsan (¢ 0l uumcna mo mocienHee YucIo
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KaJCHJapHOTO MECAIa), B KOTOPOM OBLIM OKa3aHbl COOTBETCTBYIOIIWE YCIYrH — MPH KPEAUTHOU
CUCTEME OIUIATHI Y CIIYT;
2. HAYWHAIOUIMICS C JaThl MOJKIIOUEHUs/TIepexoa Ha Tapu(HBI TUIaH JO JaThl, KOTOpas B

CIIEIYIOIIEM MeCsIe MPEAIECTBYET JaTe MO JKII0UYSHHMs/TIepexo/ia Ha TapuHbIN IUIaH, TH00 HHON
MIEPHUO/I, YCTAHOBJICHHBIN TapU(HBIM IJITAHOM — ITPU aBAHCOBOM CHCTEME OILIATHI Y CITYT.
«Caiit Onepartopa» - pecypc Oneparopa B cetu MuaTepHeT 1o aapecy lifelink.ru.

«Certb cBs3u Oneparopa» — TEXHOJOTHYECKasl CUCTEMA, BKIIIOYAIOLIAs B ce0sl CPelICTBA U JIMHUU
CBSI3U, HEOOXOAMMBIE Ui OKa3aHusi AOOHEHTaM YCIyr CBS3M Ha OCHOBAaHMH COOTBETCTBYIOIIMX
JIMLEH3UH.

«CtoponbD» - AGoHeHT u OnepaTop, yHIOMHHAEMbIE COBMECTHO.

«Tapud» - nena, mo KOTOPoil MPOUCXOIUT pacyeT 3a OKa3aHHYI0 Yciuyry Mexay CTopoHaMu.

«Tapudublii naaH» - COBOKYIHOCTb IIEHOBBIX YCJIOBHH, Ha KOTOpbix OmepaTop mnpezsaraer
MI0JIb30BATHCS OJJHOW WJIM HECKOJIBKMMHU Y CIIyTaMH.

«Yeayru cBsi3W» - JEATEIbHOCTh IO INpueMy, o0paboTKe, XpaHEHUIO, Iepeaade, JOCTaBKE
COOOILIEHUH PJIEKTPOCBSI3H, BKJIIOYas, HO HE OIPaHUYMBAsICh: YCIYTU MOJABWKHOM pannoTeneoHHON
CBSI3M; YCIYTHM CBSI3M IO Iepelradye JaHHbIX; TEJIeMAaTUYECKUE YCIYT'M CBS3U; YCIYTM MECTHOM,
BHYTPU30HOBOM, MEXAYTOPOJHOM, MEXIYHApOJAHON Tene(OHHOW CBS3U; YCIAYrd CBS3HM AJS Lelen
TEJIEBU3MOHHOTO BellaHusd W (WIKM) paJulOBEIIaHUs; YCIYT'HM CBSI3U MPOBOJHOIO BEIIAHHUSA, YCIYTH
TenerpadHoii cBsI3M.

«Y¢JIyru» - COBMECTHO Y CIIYTH CBSI3U U JIOTIOJTHUTENIBHBIE YCIYTH.

«dnekTpoHHbId nokymeHT (I)» — noxkymMeHTHpOBaHHash WHGOpPMAIUsS, TPEACTABICHHAs B
NIEKTPOHHOU (hopMme, T.e. B BHUJIE, HNPUIOJHOM JJIsl BOCHPHUATUS YEIOBEKAa C MCIOJIb30BAaHUEM
JIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIMH, a TakXke Ui IepeJadyd 1o  HMHGPOPMAlMOHHO-
TEJIEKOMMYHUKAIIIOHHBIM CETSAM WM 00pabOTKU B MH(QOPMAIIMOHHBIX CUCTEMAX.

«InekTpoHHbIH H0KkyMeHTO000poT (DAO)» — crocod B3aumoneiicTBuss CTOpoH MO OOMEHY
DJIEKTPOHHBIMU JJOKYMEHTAMHU, MOJNUCAHHBIMU DJIEKTPOHHOM MOIIHUCHIO.

«dnextponHas noanuch (II)» - uHGOpMaNHS B IIEKTPOHHOU opMe, KOTOpask IPUCOCTMHEHA
K Apyroi uHdopmamuu B IJIEKTPOHHOW ¢opMe (MoamuchiBaeMol HH(POpMAalUK), WA HHBIM
oOpa3oM cBsi3aHa C Takod uHpopManued, U KOTopas HCHOJb3yeTcs Ui aBTOPHU3ALUM JIUIIA,
noanuckiBaroniero nHgopmanuio. [Ipocras DnekTpoHHAs MOANKUCH UCHOJB3yeTcs A AOOHEHTa,
Ksanudunuposannas - st Oneparopa.

«IIpocras Duaexkrpornnasi noanuch uiau [IID» - anHamor cOOCTBEHHOPYYHOU TOMANKUCH B BHJIE
uHdopMallud B DJICKTPOHHOM BHJAE, KOTOpash MNPHUCOEAUHSETCS K JAPYroil MOAMHCHIBAEMOM
nH(pOpMallUd B 3IEKTPOHHOM BHUJE U HCHOJb3yeTCs A ONpPENeNICHUs JUIA, MOIMHCHIBAIOLIETO
OnexTpoHHbIH MOoKyMeHT. Co cropoHbsl Ormneparopa JOKYMEHTHI IMOAMUCHIBAIOTCS C TMOMOIIBIO
Kpanudunuposannoit DnexktpoHHo# moamucu uin IIpocTol 51eKTpOHHOW MOANKCH, B KaueCTBE
KOTOPOIl MOKET HCIIOJIb30BAThCS aHAJIOT COOCTBEHHOPYYHOW MOJMUCH YIMOJHOMOYEHHOTO JIHIA B
BHJIC TPaUIECKOTO N300pAKEHUSI.

«KBasmpuuupoBannass  JuaekTpoHHasa  moamucs wmiam KOII» - ycunennas
KpamuduuupoBanHas DJeKTpoOHHas MOJANUCH, KOTOpas COOTBETCTBYET BCEM IpU3HAKaM
HEKBaTM(PULIMPOBAHHOHN 3JEKTPOHHOM MOJIUCH U CIETYIOIIUM JIOTIOTHUTENIbHBIM IPU3HAKaM:

1) KJII0Y IPOBEPKHU AJIEKTPOHHOM MOJAMUCH YKa3aH B KBAIM(PULIUPOBAHHOM CepTU(HKATE;

2) JUIS CO3/IaHUs U ITPOBEPKHU JIEKTPOHHON MOANMCH UCIOJIB3YIOTCS CPEJICTBA MIEKTPOHHOM
MOJAMUCH, HMEIOUIMEe MOJATBEP)KJIEHHE COOTBETCTBUS  TpPeOOBAaHUSAM, YCTAaHOBJEHHBIM B
cooTBetcTBUH ¢ DenepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O0 >1eKTPOHHOMN MOAMUCHY.

B octanibHOM CTOpPOHBI pyKOBOJCTBYIOTCS TEPMHHAMM, oNpeaeaecHHbIMU B [IpaBuinax okasaHus
yciayr TeneOoHHOM cBsi3H, yrBepkJIeHHbIX [locranoBnenusi IlpaButensctBa PO ot 30.12.2024 Ne
1994, B IlpaBuiax okazaHusi YCIOyr CBsI3W IO Tepelade JaHHBIX, YTBEep)KIeHHbIX llocraHoBieHne
[TpaBurensctBa P@ ot 31.12.2021 Ne 2606, B [IpaBunax okazaHusi T€JIeMaTHUYECKUX YCIYT CBS3H,
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yrBepxaeHHbIX [loctanoBnenue [IpaButensctBa PO ot 31.12.2021 Ne 2607, B IlpaBunax okazaHus
yCIyr CBSI3W JUISL LieNed TEJNEeBU3MOHHOIO BEUIaHWs W (WIM) paJuOBELIaHMs, YTBEP)KICHHBIX
IlocranoBnenue IlpaBurensctBa P® ot 29.05.2025 Ne 783, B IlpaBunax oxazaHus yciayr
TenerpadHOM CBSI3H, YTBEP)KICHHBIX mocTanoBieHreM [IpasutensctBa PO ot 28.05.2022 Ne 968.

2. HOpﬂI[OK H YCJIOBHA 3aAKIIOYCHUA, UBMCHCHHUSA U MTPEKPAINCHUS JaeicTBuA I[oronopa

2.1. 3akawuenue [Joropopa

2.1.1. VYcayru okaspiBaloTCs Ha ocHOBaHWHM JloroBopa, 3akimtouaemoro Mmexay OmepaTtopom u
AOGOHEHTOM.

JloroBop, 3aKiOdaeMblii C TPaKIAHWHOM B LENSAX IOJB30BAHUS YCIyraMd Ui JIHYHBIX,
CEeMEWHBIX, JIOMAITHUX W WHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM IPEIIPUHUMATEIHCKOM
JESTeIbHOCTH, SBISIETCS MyOIMIHBIM J[OTOBOPOM U 3aKITFOYAETCST HA HEOTIPE/ICTICHHBIH CPOK.

[To xemaHWIO 3asBHUTENS WJIM H3-32 OCOOCHHOCTEH OKa3aHHS YCIYT MOXKET OBITh 3aKIIIOYEeH
cpounsblii JloroBop. Ecinu mo ucreduenun cpoka aerictBus JloroBopa AOOHEHT — (PU3MUECKOE JIUIIO0
MPOJIOJDKAET TIOJB30BaThCS Ycimyramu, JlOTOBOp CUHMTAeTCs 3aKIIOYEHHBIM Ha HEONpeIeICHHBINA
CpOK, eciu B caMoM JloroBope He ompezeseHo nHoe, 1 AOOHEHT 0053aH OIJIaTUTh OKa3aHHBIE eMY
Yciyru B COOTBETCTBUY € yCIOBUsIMU JloroBopa.

2.1.2. JloroBop 3akito4aercst myTeM npuHsTAss AOOHEeHTOM ycioBmii JloroBopa B OJTHOM 00beMe,
B IHMCHbMEHHOW (opMe, B TOM YHCIIE TIOCPEICTBOM COBEPIICHUS KOHKIIOJACHTHBIX EHCTBUH,
MO3BOJISIOMINX JIOCTOBEPHO YCTAaHOBUTH BOJICU3bsIBIICHHE AOOHEHTa B OTHOIICHUH 3aKIIOYCHUS
JloroBopa. /loroBop B muchbMEHHOM (OpME MOXKET OBITh 3aKIIOYEH OJTHUM M3 CICIYIOIINX CIIOCO 00B:

1) nyrem moanucanus 6manka JloroBopa A6oHeHTOM M OnepaTopoM WK YIIOJIHOMOUYCHHBIM MM
JUIIOM, B TOM YHCII€ C HCIOJIb30BAaHHEM CaMOKOMHpYIOLIErocs OJlaHKa, B JBYX 3K3eMIULIpax,
MMEIOILIUX PaBHYIO IOPUINYECKYIO CHITY — I10 OJTHOMY sl Kaxa0i u3 CTopoH;

2) mocpeacTBoM ucnonb3oBanus IJ10:

e c ucnoab3oBanuem KOII;

® C HCIOJIb30BAHMEM YCHUJICHHOW HEKBAIU(DUIIMPOBAHHON AJIEKTPOHHOW MOJAIMUCH, cepTHU(UKAT
KIIF0Ya TMPOBEPKH KOTOPOM CO3JaH M HUCIOJIb3yeTcsl B HHEQpacTpyKType, obOecredynBaroniei
MH(OPMALMOHHO-TEXHOJIOTHYECKOE B3aUMOIeHCTBHE HH(OPMALIMOHHBIX CUCTEM, UCIIOIB3YEMbIX JUIS
MPEIOCTABJICHUS TOCYJApCTBEHHBIX W MYHULHUIAIBHBIX YCIYT B JJEKTpOHHOW ¢dopme, B
ycranoBneHHOM [lpaButensctBom Poccuiickoit @enepanuul mopsjke U MpU YCIOBUU OpraHU3aIMU
B3aUMO/JICHCTBUSL (PU3UYECKOrO JIMIAa C Takol HMH(PACTPYKTYypOoil ¢ MPUMEHEHHEM MpOIICIIINX B
YCTaHOBJICHHOM MOPSAKE MPOIEAYPY OLEHKHA COOTBETCTBUS CPEJICTB 3alIUTH HHPOPMAIIIH;

C UCIOJIb30BAaHUEM MPOCTOM IEKTPOHHOM MOANUCH, KITF0Y KOTOPOH MOJIydeH MpU JTUYHOM SIBKE B
COOTBETCTBUU C NMPABUIAMU UCIOJIB30BaHUs IPOCTON ANIEKTPOHHOM MOMKICH MPH 0OpalieHUH 3a
MOJIyY€HUEM TOCYJAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT B AJEKTPOHHOU (hopMe, yCTaHOBICHHBIMU
[IpaButenbctBoM Poccuiickoit denepannu, npu ycaoBUN UAeHTU(GUKAIUMN (U3MUECKOTO JIUIA, B TOM
qucie UHAUBUIYyAIbHOTO MPEAPUHUMATES, YITOJHOMOYEHHOTO MPECTaBUTEINS FOPUINYECKOTO JIMLIA, C
UCIOJb30BAHUEM €TUHON CUCTEMBI HICHTU(DUKALUYN U ayTeHTU(UKALIMHN U TOCYJapCTBEHHOMN
uHpopmannoHHOK cuctemsl "EnuHas cucreMa uaeHTU(GUKALNY U ayTeHTUPUKAITIN GU3NIECKUX JIHI C
HCIOJIb30BaHNEM OMOMETPUYECKUX MTEPCOHANBHBIX JaHHBIX" (Aajee - eAnHas OuoMeTpuyecKasi CUCTEMA)
B COOTBETCTBUU CO cTaTheil 9 PenepanbHOro 3akoHa ot 29 nexadps 2022 roga N 572-03 "O0
OCYILIECTBICHUH HACHTU(UKAINN U (UTTH) ayTeHTU(HUKAINKU PU3NIECKHX JIUIL C UCTIOTIh30BaHUEM
OMOMETPUUECKUX NMEPCOHATBHBIX JaHHBIX, O BHECEHUN U3MEHEHUH B OT/IEIbHbIE 3aKOHOIaTE€TIbHBIE aKThI
Poccuiickoit @eaeparuu v Npu3HAHUU YTPATUBIIUME CHITY OTACIBHBIX MOJ0KEHUH 3aKOHOJATETbHBIX

aktoB Poccuiickoit ®deneparun’.

[Iy6nuunas odepra pasmemaercs Ha Caiite Onepatopa w/mnmu B JIK. Axnent AGOHEHTOM
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yKa3aHHOU myOnmuuHOW odepThl moarBepkaaet coryacue CTOpoH Ha OOMEH OJIEKTPOHHBIMU
nokymenTtamu. JIroobie JIoroBopsI U coTNalIeHUs, HampaBiIieHHbIe ofHOM CTopoHOo# apyroit CtopoHe
B DJEKTPOHHOM BuJe, M noanucaHHsie CrtopoHamu ¢ wucnosb3oBanueMm Ol w/niam aHamoros
COOCTBEHHOPYYHOH TIOANHKCH, CYHMTAIOTCS 3aKIOYCHHBIMH Mexay CTopoHamMu B MPOCTOM
nuceMeHHoU popme, cormacHo 1. 2 cr. 434 I'paxkaanckoro kojekca PO.

3) MOCPEICTBOM  COBEPIICHHUS  KOHKIIOJCHTHBIX  JCUCTBHI  MPU  YCIOBUM  HAJMYHSA
OpraHM30BaHHOM a0OHEHTCKOM JuHHM. llepedeHb KOHKIIOAEHTHBIX JEHCTBUN YKa3blBaeTcs B
COOTBETCTBYIOIIECH MYyONUYHONW oOdepTe ¢ TOocIenyromed HACHTHPHUKAIUEH a0OHEeHTa B IEJIX
IIPEIOCTABJICHUS JJOCTYIIA K YCIIyraM CBSI3H.

Homnyckaetcs 3aBepeHue Jloropopa u T0KyMeHTOB, 0(popMIIieMbIX ITpH HcnoaHeHuu JJorosopa, co
ctopoHbl OnepaTtopa cpeacTBaMu (PakKCHMUIIBHOTO BOCIIPOU3BEIECHUS MOAMKUCH C MIOMOILBIO CPEJICTB
MEXaHUYECKOTO U/WIIN JIEKTPOHHOTO KOITUPOBAHUSI.

2.1.3. Onepatop BrpaBe O0TKa3aTh B OKa3aHUM Y CIIYT IPU OTCYTCTBHH TEXHUYECKOH BO3MOKHOCTH
OKa3aHUs Y CIIYT.

2.2. I3MeHeHMe U T0MOTHEHHE YCJI0BHi JloroBopa

2.2.1. JloroBop MOXeT OBITh M3MEHEH IyTeM 3aKIIOYeHHs J[OMOTHUTETHHOTO COTJIalieHUus B
nucbMeHHOM Qopme, B Tom uyucie nocpeactsoM /10, nubo myrem coBepiieHHs: AOOHEHTOM
KOHKITIOJICHTHBIX JICHCTBHM, TIEpPeYeHb W TOPSJIOK OCYIIECTBICHHS KOTOPBIX OIPEICIISFOTCS
OmneparopoM B npeanioxkeHnu o0 n3meHenuu ycinosuit Jlorosopa. Msmenenne Tapudos u Tapudubix
IJIAaHOB Ha YCIYrH OCYIIECTBIAECTCS B TOPSAKE, MPEIyCMOTPpEHHOM nyHktamu 3.1.4. m 3.2.3.
Hacrosmux [Ipasui.

2.2.2. Tlpennoxxenuem OrmepaTopa 00 n3MeHeHUHW ycinoBuid JloroBopa st AGOHEHTOB SIBIISICTCS
pasmemienue Ha Caiite Onepatopa wiu B JIK cooTBeTcTBYyIOMIEH MTyOIUYHOM OQEpTHI.

2.2.3. Cosepiienne AGOHEHTOM KOHKIIIOJICHTHBIX JIEHCTBUM, PEyCMOTPEHHBIX B 0(bepTe, B TOM
quclie MOJIb30BaHUe YCIyraMu Ha HOBBIX YCIOBHSX, MOATBEPKAAET BOJEH3bsiBIeHHE AOOHEHTa Ha
3aKroueHue JIOmoTHUTENBHOTO cCoTTaieHust 00 M3MEHEeHUH yciioBuid JloroBopa.

2.2.4. Buecenne wusMmeHeHuil B JloroBop mno wuHunmMathuBe AOOHEHTa B YacTH TEpPEYHS
oKa3biBaeMbIX Yciuyr, TapudHbIX MIaHOB, CMEHBI crioco0a JAOCTaBKU CYeTa 3a YCIYrH, a Takke
myTeM BbIOOpa JIpyrux ycnyr w/wiu apyrux Tapudusix mmaHoB OmepaTtopa M Apyroro crnocoda
JIOCTAaBKH CYeTa 3a YCIYTU MOXKET OCYHIECTBIATHCS C MCIOIb30BAaHUEM JUCTAHIIMOHHBIX CIIOCOOOB
B3auMoJieiicTBusl, B ToM uucie uvepe3 JIK, mocine uaentudukanuu AOOHEHTa MOCPEICTBOM
Nnentuduxatopos, NOATBEPKIAIOIINX, YTO PACIIOPSHKEHUE 1aHO AGOHEHTOM.

3anmpocsl u pacnopsbkeHus AOoHeHTa, mnepefdaHHble Omneparopy € HCHOJIb30BAaHUEM
NnentuduxatopoB, UMEIOT TAKYIO K€ IOPUINUECKYIO CHITY, KaK eclid Obl OHU OBLIM MOJaHBI JINYHO
AOGOHEHTOM B MPUCYTCTBUU IpeacTaBuTens Oneparopa.

2.3. IlpuocTraHoB/IeHHe OKA3aHUsA Y CJIYT, IpeKkpainenne/pacropxxernue loropopa

2.3.1. JToroBop MOXeT ObITh PaCTOPTHYT B JIH000€ BpeMms 10 cornamnieHno CTOpoH.

2.3.2. AOoHEHT BIpaBe OTKazaTbCi OT Yciyr/4yactu YCIyr W/Wid pacToprHyTh JloroBop B
OJIHOCTOPOHHEM TMOPSIKE MOCPEACTBOM HampaieHus Orneparopy COOTBETCTBYIOIIETO 3asBICHUS B
nuckMeHHOM Qopme, uepe3 JIK umm ycTHOro 3asBieHHS B COOTBETCTBHHM C YCTAHOBJICHHOMN
OmneparopoM IpoIeaypoil, MpU YCIOBUH OTUIATHI (PAKTHUECKU MOTPEOICHHBIX Y CITYT.

IIpu pactopxkennu JloroBopa AOOHEHT He BmpaBe TpeOoBaTh y OrmepaTtopa AEHEKHOTO
SKBHMBAJIEHTA CPEJACTB, 3a4HClIeHHBIX OmneparopoM Ha JMIIeBOKH cueT AOOHEHTa B BUJE OOHYCOB,
MOJAapPKOB, CKUIOK U CyOCHTUIA.

2.3.3. AGoneHT BrpaBe oOpatutbes k Omneparopy ¢ 3asBICHHEM O MPHOCTAHOBICHUH OKa3aHU
Ycenyr. [pu 3Tom ¢ AGOHEHTa B3UMAaeTCs T1aTa 3a BeCh MEePUO]I TPUOCTAHOBIICHUSI OKa3aHUs Y CIYT,
yKa3aHHBIM B 3asBIIeHUH AOOHEHTa, B COOTBETCTBHHM C YCTAaHOBIEHHBIMU JUISI TaKUX CIy4aeB
tapudamu Onepatopa.

2.3.4. OmepaTop WMeeT MPaBO MPUOCTAHOBUTH OKa3zaHUE YCIyr AOGOHEHTY B clydae HapyIIeHUS
AOOHEHTOM 0053aHHOCTEH, CBA3aHHBIX C OKa3aHUEM Y CIYT, BKJIIOYast 00S3aHHOCTD IO Orjiare Y CIyr,
JI0 YCTpaHEHUs HApyIICHHUS.
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2.3.5. Oneparop BIIpaBe B OJHOCTOPOHHEM MOPSIKE pacTOprHyTh JloroBop 00 okazaHuu Y CiIyr
CBSI3M B ClIydae HE ycTpaHeHHS AOOHEHTOM HAPYIICHUH MO WCTEUCHUH 6 (IIECTH) MECSIEB CO JIHS
noyyueHuss AOOHEHTOM CO [HS TPUOCTAHOBJICHUS YCIYyr CBSI3M, a IS YCIYT TIOJBHKHOU
paaroTeneOHHON CBS3H — CO JHSI OTIPABICHUS KOPOTKOTO TEKCTOBOTO COOOIICHHSI O HAMEPCHHU
MIPUOCTAHOBUTHh OKa3aHHWE yCAyr Ha Homep AOoHeHTa. DaKkT OTHPaBKH KOPOTKOTO TEKCTOBOTO
coobmenus ot Oneparopa noarsepxkaaercs MapopmanuonasivMu cuctemamu OnepaTtopa.

K nuceMenHoi hopme yBeroMIICHHs TPUPABHUBACTCS:

- yKa3aHHe Ha BO3MOYXHOCTh PUOCTAHOBJICHHS B CUETaX Ha Y CIyTH;

- yBenomiienue yepes JIK;

- YBEIOMJICHHE MO IEKTPOHHOMU MOYTE;

- yBeJIoMIIeHHe ¢ ucnonb3zoBanuem /0.

B otHOmenun okazanusa JlonmomHutenbHbix yciayr Omnepartop BIpaBe B OJHOCTOPOHHEM TOPSJIKE
pactopruytb JloroBop B YacTu [lOMOJHUTENBHBIX YCIYr B cliydae HE ycTpaHeHUs AOOHEHTOM
HapyIICHWH 10 3TUM ycayram mo uctedeHud 30 (TpuamaTv) JHEH ¢ MOMEHTa TPHOCTAHOBIICHUSI
okazaHus JlOTOTHUTENBHBIX YCIYT.

2.3.6. Tlpexpamenue JloroBopa B cootBercTBHM ¢ TyHKTamu 2.3.1. u 2.3.2. JloroBopa Ormeparop
HE BIIpaBe B3UMaTh ¢ AOOHEHTa KaKyl-THOO IJIaTy 3a YCIyrd, He OKa3aHHbIe (PaKTUUECKH, B TOM
YUCJIe 332 TEXHUYECKYIO TOJJIEPKKY, COMPOBOXKICHHE JIMIIEBOTO CUETa WJIM WHBIC NEHWCTBHS, HE
COTJIacCOBaHHBIE CTOPOHAMM B MMCbMEHHOU (popme mociie pactopxkenus JJorosopa.

2.3.7. Bce meHexHBIC CpeICTBA, OCTABINMECS Ha JHMIIEBOM cueTe AOOHEHTa TOCje MpeKpaIleHUs
JloroBopa u mociie oriathl (HaKTUYECKH MOTPEOJIEHHBIX YCIYT, MOJyIekaT Bo3BpaTy AOOHEHTY B
MOpPAJIKE, YCTAaHOBJIEHHOM I1. 3.4.4. Hactosmux [IpaBun u AEMCTBYIOMMM 3aKOHOJATEIHLCTBOM PO.

2.3.8. JItoOble HauucieHUs TMOCJIE JAaThl TpekpameHus JloroBopa mOMyCcKalOTCS TOJBKO Ha
OCHOBAHUU OTJIEJIBHOTO COTJIAIEHUS, MTOJIMHUCAHHOTO CTOPOHAMH, JIMOO 3a YCIYTH, KOTOpble AGOHEHT
SIBHO U HE/IBYCMBICJICHHO 3aKa3ajl IocJe MPeKpaleHsi 0CHOBHOTO JJOTOBOPA.

3. IIpaBa u o6s3anHocTH CTOPOH

3.1. Onepatop o6si3an:

3.1.1. Oxka3piBaTh AOOHEHTY YCIYId B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM P®D, nuieH3usMu,
JHorosopom, HacTosauumu [IpaBunamu.

3.1.2. IlpenoctaBnsate AOOHEHTY HEOOXOIMMYIO HH(pOpPMAIHMIO O JACUCTBYROmHX Tapudax,
VYcnyrax u vHble CBEACHUS 1S 3aKITIOYCHHS U UCTIOHEeHUs J[oroBopa B mopsike, mpeycCMOTPEHHOM
JIercTByIONUM 3akoHoaaTenbcTBOM P®. Mudopmanus pasmemaercs Ha Caiite Omnepatopa. [lpu
stoMm Omnepatop HE HECeT OTBETCTBEHHOCTH, eciii AOOHEHT HE MOJIy4yWI HEOOXOIUMYI0 eMy
nH(pOPMALIKIO 10 CBOEH BOJIE.

3.1.3. YcrpaHsaTh HEUCHPABHOCTH, NPEMATCTBYIOIIME TOJIb30BAHUIO YCIyramMu, IO 3asBKe
AOGOHEHTa ¢ y4eTOM TEXHHUYECKUX BO3MOKHOCTEH B CPOK, HE MPEBBIIAIONINN 14 KajleHIapHbBIX THEH,
3a UCKIIFOUEHHUEM CITydaeB OTCYTCTBUS qocTyna OnepaTopa K MECTy MOBPEKICHHS, BOSHUKIIINE HE IO
ero BuHe. HemcmpaBHOCTH, BO3HHKIIHME MO BUHE AOOHEHTa, YCTPaHATh C YYETOM TEXHUYECKHX
BO3MOXHOCTEH 3a JOTOJHUTENBHYIO IUIaTy, B COOTBETCTBUU C JeicTByrouumu Tapudamu
Oneparopa.

3.1.4. UzBemars AbonentoB uepe3 Caiit Omepatopa u (win) WHGOPMAIMOHHBIE CUCTEMBI 00
n3menenun Tapudos u (wim) TapudHbIX MIaHOB TS OMJaThl YCIyr He MeHee 4yeM 3a 10 aHel 1o
BBeJIeHUs HOBBIX Tapu¢os u (unu) TapudHbIX MI1aHOB.

AOOHEHTaM TMOJBIDKHON paguoTeneOHHON CBS3M, B OTHOIIEHHWH KOTOPBIX MPUMEHSETCS
u3Mmensiembli  Tapud, AOMONHUTENBHO HAMPABISIOTCS KOPOTKHE TEKCTOBBIE COOOIIECHUS C
uHpopmanuent 06 n3MeHeHuu aercTBymux Tapudos.

Ilo 3asBnenuto AGoHeHTa u3BelieHue 00 u3MmeHeHun Tapudo u (uau) TapudHbIX MIaHOB
BO3MOXHO JIOTIOJHUTENIFHO OCYIIECTBISATh MPH HAJUYMK TEXHHUYECKONW BO3MOXKHOCTH Uepes3
yKa3aHHBIA UM aJpec JIeKTPOHHON mouThl win yepes JIK.
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Kpowme Toro, nzseniars AGOHEHTa yepe3 CpeAcTBa MacCoBOM HHPOPMALUN 00 U3MEHEHUH Tapr (OB
Ha YCIYTH CBSI3M TNPOBOJHOTO paJMOBEIIAaHHMs HEe MeHee ueM 3a 10 naHell 10 BBeAEHUS HOBBIX
TapuQoB.

3.1.5. OGecrieunBath  COOMIOZCHNWE TalHBI TEeNE(POHHBIX IIEPETOBOPOB M COOOIICHUIA,
NepeaBaeMbIX 110 CETSIM CBSI3U.

3.1.6. OxkazpiBaTh AOOHEHTY OECIUIATHO W KPYIJIOCYTOYHO MH(DOPMAITMOHHO-CIIPABOYHBIEC YCIYTH
no mpexpocraineHno uHopMmamyu o Tapudax Ha Yceayru, o 3oHe obcmykuBaHuss CeTH CBSI3H
OmnepaTopa, 0 COCTOSIHUM JIUIIEBOTO cyeTa AOOHEHTa M O €ro 3aJI0JDKEHHOCTH IO oriaTe YcCiyr, a
TaKXKe OCYIIECTBIATH MpHeM HWHpopManud OT AOOHEHTa O TEXHWYECKHX HEHUCIPABHOCTSIX,
MPETSATCTBYIONINX ITOJIH30BAHUIO Y CIIyTaMHu.

3.1.7. OGecrieunBaTh BO3MOXKHOCTh  KPYTJOCyTouHOro OecrmatHoro it  AOOHEHTa W
[Tonb3oBareneil Ycayr BbI30Ba 3KCTPEHHBIX ONEPATUBHBIX CIY)KO B TOM 4HMCIe: MOXKAPHOI OXpaHBbI,
MOJIMINU, CKOPOW MEIUIIMHCKOW TOMOIIM, aBapUMHOW Ta30BOM CIYKObI M JAPYTHUX CIYyXO -
MOCPEJICTBOM Ha0opa €IMHOTO HOMEpa BBI30Ba JKCTPEHHBIX ONEPATHBHBIX CIYyXKO, a Tarke
YCTAHOBJIEHHBIX B COOTBETCTBHU C POCCHHCKOW CHCTEMOW W IUIAHOM HyMEpalud HOMEpPOB BBHI30Ba
COOTBETCTBYIOIINX SKCTPEHHBIX OMEPATUBHBIX CITYXKO.

3.1.8. Omeparop 00si3aH TPUOCTAHOBUTH OKa3aHWE YCIyr B Ccllydae HEMOATBEPKIACHUS
AOOHEHTOM JIOCTOBEPHOCTH cBeneHuid 00 AOoHeHTe w/mmm (paktudeckux [lomb3oBarteneit Ycmyr
CBS3M B TeueHWe 15 (mATHamIATH) CYTOK cO JOHS WH(popMupoBaHuss AOOHEHTa MOCPEICTBOM
HaTpaBJICHUs KOPOTKOTO TEKCTOBOTO COOOIICHHS O HEOOXOAMMOCTH MPEIOCTABICHUS JTOCTOBEPHBIX
cegeHnii o0 AGonente w/unu IlompzoBateneit Ycmyr. ®dakt oTHpaBKM KOPOTKOTO TEKCTOBOIO
coo0menus ot Oneparopa nmoareepxkaaercs MabopmannonusiMu cuctemamu Oreparopa.

3.1.9. Otkazats AGOHEHTY B IprieMe Ha OOCTY)KMBAaHHUE B CIydae HEMPOBEICHUS B COOTBETCTBHU
¢ TpeboBaHusMU 11. 2.2. c¢T. 7 DenepanbHoro 3akoHa oT 07.08.2001 Ne 115-D3 «O npoTuBOAeHCTBUN
jeranu3alry (OTMBIBAHHUIO) JOXOJOB, IOJYYEHHBIX MPECTYMHBIM IyTeM, W (PUHAHCUPOBAHUIO
TeppopusMay uacHTHGUKaMu AOOHEHTa, TpeacTaBuTeliss AOOHEHTa, BBITOJONPHOOpETATENs |
OceHeuIMapHOTO BIIAJCbIIA.

3.1.10. BeimosHATh MHBIE 00S3aHHOCTH, TPETYCMOTPEHHBIE JICUCTBYIOIUM 3aKOHOIATEIBCTBOM PD.

3.2. OnepaTop Bnpase:

3.2.1. TpeboBatb 0T AOOHEHTa HUCIIOJTHEHHS TIOJIOKCHHUI JIEHCTBYIONIETO 3aKOHOAATeIbCTBA PO,
HoroBopa, HacTosiux [IpaBuit.

3.2.2. TlopyuuTth TpeThbeMy JHILY 3aKI0YUTh JloroBop oT umeHu u 3a cuet Omepartopa, a Takxke
OCYILIECTBIISITh OT €ro UMEHH pacueThl ¢ AOOHEHTOM U HHbBIE JEHCTBUS MO OOCITYXKHUBAHUIO
Ab6oneHnToB ot umenu Onepatopa.

3.2.3. CaMOCTOSITENbHO YCTaHABIUBATh W/WUIM U3MEHATH TapudHbie MIaHbl, OTAeNbHbIE Tapudbl
Ha YCIyru, Ipu yCIOBUH U3BElIeHUS AOOHEHTa B COOTBETCTBUH ¢ 1. 3.1.4. [IpaBu.

Omneparop BIpaBe [OMOJHUTEIBHO, MPU HATUUUU TEXHUYECKOH BO3MOKHOCTH, YBEIOMIISATH
AGoHeHTOB 0 BBeaeHMU H3MeHeHWil TapudoB w/mnu TapudHbIX MIaHOB B TOM 4HCIE, HO HE
OTpPaHUYMBAACH, MyTeM pasMmelnieHus uHdopmamuu nocpeactsom JIK, snekTpoHHON MOYTHL, CMC H
PUSH- yBenomnenus.

3.2.4. YcranaBnuBaTh CKUIKU (OOHYCHI) isi AGOHEHTOB K JedcTByomuM Tapudam, UCXoas u3
KOJIMYECTBA OIUIaueHHBIX AOOHEHTOM YCIyr M JPYruX MapaMeTpoB, CBSI3aHHBIX C BBITIOJHEHUEM
AOGOHEHTOM oTpeeNneHHbIX ycnoBuil J[oroBopa, a Takke WHBIE CHEIHANbHBIE MPENIOXKEHUS IS
AbGonentoB. Ckuaku (OOHYCh) W HHBIE CHEIUAIbHBIE TMpeasoXeHus s AOOHEHTOB
YCTaHABIUBAIOTCS B TOCTOSIHHBIX I BPEMEHHBIX (MEPUOJ JEHCTBHS OTPaHUYEH) MPEISIOKECHUSIX
(akmusx), ycmoBus KOTOPBIX pa3memarotcs Ha Caiite OnepaTtopa. AGOHEHT, MOAKIIOUYMBIINI KaKue-
nub0 W3 YCOyr Ha YCIOBHUSX MapKETUHTOBOW aKIMH, OIJIAYMBAaeT COOTBETCTBYIOIIWE YCIYTH B
COOTBETCTBUU C yCIOBUSMHU AKmuu. B ciydae ecnu ycnoBusMu AKIMU TPeIyCMOTpPEHA OIjiara
yCIOyr MO AaKIUMOHHBIM Tapudam, OTIUYAIIUMCS OT 0a30BbIX TapudoB Ha TaKyl0 YCIYTY,
ycTaHOBJIeHHBIX OmepaTopoM W pa3MelIeHHBIX Ha caiiTe mo aapecy www.rt.ru, AGOHEHT 00s3aH

,
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OIJIAUMBATh YCIYTH CBSI3U 1O aKIMOHHOMY Tapu(]y B TeueHHE NMEpuoJa BPEMEHH, ONPENEICHHOTO
ycinoBusMuA Axiuu. B ciydae pacxokaeHus Mexy ycloBUsAMH IIpaBui u ycnoBusMU AKIHH,
MIPEUMYIIECTBEHHYIO CUIy UMEIOT YCIOBHS COOTBETCTBYIOIIEH AKIMU. YCIOBHS AKIUN pa3MeIeHbl
Ha caiire OOO "Kb Pyoun" no agpecy www.lifelink.ru.

3.2.5. TlpuocTaHOBUTH TpenoCTaBlIeHUEe Y Cayr AGOHEHTY B ciydae, MPeIyCMOTPEHHOM 11. 2.3.4.
[IpaBun, a takxke ecnu AGoHeHT npuuuHseT Bpen Omneparopy, ApyruM AOOHEHTaM W/WIH TPETbUM
JMIIaM C UCTIOJB30BaHUEM YCIyT, a Takke He coOmoaaeT TpeboBanus, npexycMorpernsie . 3.4.11.
Hacrosmux [IpaBun.

3.2.6. IlepenaBatp cBeneHusi 00 AGOHEHTE OIepaTopaM B3aUMOJCHCTBYIOIINX CETEH CBSI3U LIS
IeJIel OCYIIECTBICHHUS B3aUMHBIX PAacyeToOB 3a Y CIYTH U PACCMOTPEHUS PETSH3UH.

3.2.7. TpeboBaTh BO3MEIICHHUS MTOJTHOH CTOMMOCTH BOCCTaHOBJICHHS oOopynoBanus OmepaTopa B
cllydae ero MoBpexXJieHus o BUHE AOOHEHTa, a B ciiyyae HeBo3BpaTta ObopynoBaHus AOOHEHTOM —
TIOJTHYIO OTIIATY €0 CTOMMOCTH.

3.2.8. Jlnsa ynmyumieHus: oOCITy)KUBaHHsI BECTH 3alllCh oOpameHnii AOOHEHTOB B MH(POPMAITMOHHO-
crpaBouHBIe CITykO0bl OnepaTopa, a Takke 0OpalieHni COTPYIHUKOB WH(OPMAIIMOHHO-CIPABOYHBIX
CITy’k0 K AGOHEHTY C UCTIOJIb30BAHUEM TEXHUYECKHIX CPEJICTB IS MOCIEYIONIEeT0 aHAIN3a.

3.2.9. BBoauTh Ty WM WHYIO (QUIBTpAIMIO WM OJOKHPOBKY aAPECHOTO MPOCTPAHCTBA H
OTpaHMYMBATh JOCTyll AOOHEHTa K TeM WM UHBIM (parmMeHtaM, oObeKTaMm, MHGOPMAIMOHHBIM
pecypcam u ycimyram cetu MHTEpHeT (agpecam, ceTsM, cepBepam, TelleKOH(epeHIUsM, CIHCKaM
pacChUIKU U T.I.) Kak B Poccun, Tak u 3a pyoexom. Omeparop orpaHHunuBaeT JOCTYI K pecypcam CeTh
WuTepHer B cioydasx, TOpsAAKE W HA  YCIOBHAX, MPEIYCMOTPEHHBIX JIEHCTBYIOIIUM
3aK0HOIATEILCTBOM PO.

3.2.10. Orkazarh B BBINIOJHEHUU pacnopspkeHus AOoHeHTa ecnu 'y OrmepaTopa BO3HUKAIOT
MOJIO3PEHUs, 4TO onepanus AOOHEHTa COBEpLIAECTCS B LENAX JIEraau3aluu (OTMBIBAHMS) JI0XOJIOB,
MOJIy4EHHBIX MPECTYIHBIM ITYTEM, WJIM (PUHAHCUPOBAHUS TEPPOPU3MA.

3.2.11. CamoCTOATENBHO OMNpEACNITh TEepPeUYeHb OKa3biBaeMbIX OmepaTopoM  IUIATHBIX
MH(GOPMALMOHHO-CIIPABOYHBIX YCIIYT.

3.2.12. Vcnonb30BaTh KOHTAKTHBIM TeneOoH W aapec IJIEKTPOHHOW TIOYThI, YyKa3aHHBIE
AboHneHTOoM B JloroBope, B 1eNAX A0BeAeHUS 10 AGOHEeHTa HH(popMaluu 00 OKa3bIBaeMbIX yCIyrax
1 aOOHEHTCKOM 00CITyKUBAHHH.

3.2.13. MogaepuusupoBath CeTh cBsizu OrniepaTopa, MPOBOJAUTh HEOOXOJAMMBIC PEMOHTHBIC H
npoduITakTHYecKre padoThl B CETH, BIUSIONINE HA UCTIOJIh30BaHUE Y CIIYT.

3.2.14. TpeGomath oT AOOHEHTa OmIaThl ()aKTHYECKH MOHECEHHBIX pacxonoB Omeparopa Ha
OpraHu3aIvio JIOCTyna K YCIyraMm, €cid Takue pacxobpl He ObUTH OrulaueHbl AOOHEHTOM IpHU
OpraHu3alyu JOCTyMa K Y ciryram.

3.3. OnepaTop He rapaHTUpYyeT:

a. BO3MOXHOCTb I/IH(l)OpMaI_[I/IOHHOFO oOMeHa ¢ TEMHU Yy3J1aMHu 1A CEPBEPAMU, KOTOPBIC
BPEMCHHO UJIU IIOCTOSAHHO HEAOCTYITHBI UC€PE3 CCTh I/IHTepHeT;
0. YCTAHOBJICHUEC COCAUHCHUSA C CCTHIO I/IHTepHeT Ha MaKCHMaJIbHO BO3MOKHOM CKOPOCTH

IPU HATUYUK OOCTOSTENBCTB, YKa3aHHbIX B 1. 1.5. [Tpunoxenust Ne 3 k nHacrosimum [paBunam.

3.4. AGoHeHT 00s3aH:

3.4.1. Brocuth mnaTy 3a Yciayru, okasbiBaeMble OmnepaTopoM, B IOJHOM OObEME U CPOKH,
KOTOpbIe onpezieniensl JloroBopom u IIpaBunamu.

3.4.2. Yeenomiuats Omneparopa 00 M3MEHEHUU (aMHUIUM, UMEHH, OTYECTBA, MECTAa PETUCTpAIUU
(>KuTenbcTBa), yKa3aHHOTO B JloroBope, NpeKpalleHWd MpaBa BIAJACHUS W/HMIN TOJIb30BAHUS
MIOMEIIEHUEM, B KOTOpPOM ycTaHoBieHO ObGopynoBaHue AOOHEHTa, B CpPOK, He MpeBblmaromuii 60
KaJIeHJapHBIX THEH ¢ 1aThl BBEJCHUS B JCHCTBUE COOTBETCTBYIOUINX U3MEHEHUH.

3.4.3. TloaTBepauTh NEHCTBUTENBHOCTh AaHHBIX, YKa3aHHBIX B JloroBope, U MHOM HH(pOpMaImy,
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NpeJOCTaBICHHOW AOOHEHTOM, B TeueHHe 15 (mATHaIUaTh) OHEH C MOMEHTa MOCTYIUICHUS
COOTBETCTBYIOIIEr0 TpeboBanus OnepaTopa.

3.4.4. B ciydae OTMEHBI JOBEPEHHOCTH, MPEIOCTABIISIONICH MPABO COBEPIICHUS FOPUIMUYECKIX
nevicteuil mo JloroBopy npencraButenro AGoHeHTa, AGOHEHT 00s513aH HE3aMEITUTECIIEHO MUCHMEHHO
yBeoMuTh 00 3ToM Omneparopa. JJo MomenTa mosrydeHus: OniepaTopoM MHUCBMEHHOTO 3asBICHHUS 00
OTMEHE JIOBEPEHHOCTH, JeiicTBust Orneparopa MO BBINOJIHEHHUIO MOPYYEHHUH YIOJIHOMOYEHHOIO
npencraButenss AGOHEHTa, CUUTAIOTCS HaUICKAIIUM 00pa30M UCTIOTHEHHBIMHU.

3.45. He  momyckath NENUCTBUH, HAIPABJICHHBIX  HA  HApYyLUIEHWE  HOPMAJIbHOTO
¢bynkumonupoBanust sneMeHToB Cetn cBsizu Omnepatopa (00OpyHOBaHUS WM HPOTPAMMHOTO
obOecrieueHrs), HE NpPHUHAUISKAMX AOOHEHTY, a Takke Ha MOJy4eHHE HECAHKIHMOHHWPOBAHHOTO
noctyna k obopynoanuto uiu Ceru cBsizu Oneparopa.

3.4.6. HezamemmTenbHO JIFOOBIM YIOOHBIM CIIOCOOOM M B TeueHHe 3 (TpEX) KaleHIApHBIX THEH
MUCBMEHHO coolmmarh OnepaTopy 0 HaCTYIJIEHUH COOTBETCTBYIOIIETO COOBITHS:

. Kpaka WJIM Iporaxa JOKYMEHTa, YJIOCTOBEPSIOUIET0 JUYHOCTh, HECAaHKIMOHUPOBAHHbBIE
cllydau, KOT/la apoJib, JOI'MH, KOJOBOE CJIOBO CTAJIM U3BECTHHI TPETHUM JINLAM;
. Kpaka wim nponaxa SIM-kaptel, npegocTaBieHHol AOOHEHTY; B ciydae yrpatsl SIM-

KapTbl AOOHEHT WPOJOJDKAET HECTH O00s3aTeNbCcTBAa W OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO
Hacrosumu [IpaBunamu, 10 MomeHTa nosrydenust OmneparopoM cooOiieHus 00 yTpare;

. HayaJo npouexypbl 0aHKPOTCTBA B OTHOIIEHNH AOOHEHTa;

. WHBIE 00CTOSTEIHCTBA, KOTOPHIE MOTYT BOCIIPENSITCTBOBATh MM CIENATh HEBO3MOXHBIM
ucnosiHenue Jlorosopa.

3.4.7. OO0ecrieunTh OECHPENATCTBEHHBIH A0CTynm paboTHUKOB Omeparopa (yMOJTHOMOYEHHBIX
OneparopoM JHil) Ui BBIIIOJHEHUSI paboT, HEOOXOIUMBIX BO McHoOJHEeHHE J(oroBopa, a Takxke A
MIPOBEJICHUSI OCMOTpPA, PEMOHTA U TEXHHUUYECKOTO 00CTYKHUBAHUS CPENICTB, COOPYKEHHM, INHUN CBA3U
B TIOMEIICHUSX, a TAK)KE HAa 3eMEIbHBIX yJacTKaX, HAXOAIINXCS BO BIAaJCHUH U (MIJIM) MOJIb30BAHUU
AOGoOHEHTa, B TOM 4YHUCIIe K 00IIeMy UMYIIECTBY COOCTBEHHUKOB, HA KOTOPOM pa3MEIIEeHbI CPEICTBA,
COOPY)KEHHUSI, TUHUU CBSI3U.

B cinydae HeoOXoauMocTH MpoBeleHUs pabOT MO OpraHM3alMM JIMHUK JOCTyrna 00ecrneduThb
MOJIy4eHUE HEOOXOAUMBIX pa3pellieHud U COTJIaCOBaHM OT BIaJleNiblia TEPPUTOPUH (ITOMEILIEHNUS ), Ha
KoTopoil pacronoxkeno OOopynoBanue Ormeparopa u/mwin AOOHEHTa, Ha MpoBeaeHUE paboT 1Mo
MPOKJIaJIKe Kabensi, CTPOUTENbCTBY KaOelbHON KaHAlIM3allMi U OpraHu3alii kabeiabHOro BBOJA, a
TakKe Mo pa3MelleHuIo 1 ekTponuTanuio OdopynoBanust Oneparopa.

3.4.8. B ciryqae OJHOCTOPOHHETO TOJIHOTO (YaCTMYHOIO) OTKa3a OT HCIoJHEeHHs [loroBopa
omnatute Oneparopy CTOMMOCTb OKa3aHHbIX YCIYyT' B pazMmepe, NpelyCMOTPEHHOM JIEHCTBYIOIUMU
Tapudamu Omneparopa B COOTBETCTBUM C YCIOBUSIMU Tapu¢HOro IUIaHa, NPUMEHSIEMOTO B
OTHOIICHUSIX ¢ AOOHEHTOM JI0 MOMEHTa OTKa3a oT ucnoiHenus Jlorosopa. Oruiara A0KHA OBITH
MPOU3BEJICHA 10 JaTy OTKa3za OT HCIoJiHeHHus JloroBopa, HO HE MEHee YeM IO JaTy IOJydeHHs
OnepaTopoM COOTBETCTBYIOLIETO YBEIOMIICHUSI.

B ciydae, ecim AOOHEHT IMOJIb30BAJICS YCIyraMH IO AKIWH, B COOTBETCTBHU C KOTOPOU
YCIOBUSAMHU TPEAOCTaBICHUS CKUIKUM OT bazoBbIX TapupoB SBISIIOCH MOJIb30BaHHE YCIyraMH B
TE€YEHUE ONPEIENICHHOTO IMepHoAa BpeMeHH, U AOOHEHT OTKasbIBaeTcs OT YCIYr IO HCTEYCHHMs
yKa3aHHOTO NepHoja, To AGOHEHT OIUIaYMBAaeT CTOMMOCTb OKa3aHHbBIX YCIyr no ba3zoBbiM Tapudam
Omneparopa 6e3 yueTa NMpe10CTaBICHHON CKUKH, €CIIM MHOE HE IPEAYCMOTPEHO YCIOBUSIMHU aKIIUU.

3.4.9. Ucnonw3oBate  O6GopynoBaHHe, COOTBETCTBylollee TpeboBanusiM  Omepartopa H
JCUCTBYIOLIIETO 3aKOHOJATENbCTBA B 00JAcTH CBSI3M, a Takke JIMIEH3HMOHHOE IPOrpaMMHOE
oOecrieyeHre Ipu NOJTy4eHUH Y cayr; coaepxkare O00pyaoBaHUE B UCIIPAaBHOM COCTOSIHUU. B cityuae
HECOOJII0/IeHNs YKa3aHHbIX YCIOBUNA, AOOHEHT HECET PUCK HACTYIUICHUS HEOIaronpusATHBIX A1 HETO
MOCIIE/ICTBUI, B TOM 4YHCJIE CBS3aHHBIX C BO3MOXHOCTBIO IOCTOPOHHErO MOJIKIIOYeHHs. B ciydae
ecnmu O6opynoBanue AOOHEHTa HE MOAIEPKHBAET CKOPOCTh IMEpeayd JaHHBIX 10 BBHIOpAaHHOMY
Tapudnomy rutany npu opranuzanuu VutepHer-coequnenus yepes cetb Wi-Fi, ckopocts MHTEpHET-
coeMHeHus (Mepeayu TaHHbIX) MOXKET ObITh MEHbIIIE, UeM B BbIOpaHHOM TapudHoMm 1iane.
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3.4.10. DkcruryatupoBare O00pynOBaHHE B COOTBETCTBHMHM C MHCTPYKLHMEH IO SKCIUTyaTalludu, a
TaKKE€ BBIIOJHATH TPEeOOBaHUS M PEKOMEHAAUMU IO OE30MaCHOCTH OT IPOU3BOAUTEIS
Ob6opynoBanus w/wnu Oneparopa, B TOM YHCJE B CIydae CaMOCTOSATEIBHOTO BHIOOpPA, YCTaHOBKH,
KOH(UTypanuu U HacTpoiku OO00pyI0BaHUSL.

Ecnu ucnonb3yemoe mist monmydenus Ycayr O0opyaoBaHHE UMEET 3aBOJICKYIO (HE3aIIMIIEHHYIO)
VYETHYIO 3amuch, AOOHEHT 00s3aH M3MEHUTH €€ B HacTpoiikax OOOpymoBaHUS Ha MEPCOHATLHYIO
(OTAMYHYIO OT 3aBOJCKOM), a TaKKe MPHUHATH HEOOXOAMMBIE MEpbl C IEJIbI0 HEIOMYIICHUS
MMOCTOPOHHETO MoAKIIoUeHUsI K OO0PYI0BaHUIO.

3.4.11. He ucnonp3oBaTh YCIyrH CBS3H, OKa3zpiBaeMble OneparopoM, a TakKe BBIIEICHHBIN IO
JloroBopy AGOHEHTCKHI HOMEp B IPOTUBONPABHBIX LENSIX, B LIETAX MPOBEACHUS PACCHIJIOK PEKJIAMBI
U OpraHu3allid WHBIX MacCcOBBIX (MOJ] MAaccoBOM pAacChUIKOW MOJApa3yMeBaeTcs Kak pacchlIKa
MHO>KECTBY TOJIyyaTesiel, Tak U MHOXKECTBEHHAasl pacchblIKa OJHOMY IMOJY4aTeIt0) WIH OJUHOYHBIX
PacChUIOK, HapyIIAIOMMX TpeOOBaHUs JEHCTBYIONIETO 3aKoHoAaTeNbeTBa PD, mpoBenenus noTepei,
roJIOCOBaHUM, BUKTOPHH, KOHKYPCOB, OTIPOCOB, YCTAHOBKU U MCIIOJIb30BaHUS LITKO30B Ui IOCTyNa K
CeTH  ANeKTpocBsizu U VHTepHer-Tene@oHUM, CUCTEM  JO3BOHA, OOOpYIOBaHUS  JUId
aBTOMAaTU3UPOBAHHOIO TpUeMa M 00pabOTKH COOOIIEHUN 3IEKTPOCBA3H (aBTOMATHU3WPOBAHHBIX
LIEHTPOB), OPraHU3allMy JOCTYIa C CETU CBSA3M OOIIEro MoJIb30BaHUA K MOJEMHBIM ITyliaM, y3Jiam
nepeaud JaHHBIX W TeJIeMaTHYecKUX CIyK0, KapTO4YHbIM IulaTpopmaM U T.I., U OpraHU3aLUU
JIPYrUX MEpOIpHUSATHI, HANpaBICHHbIX Ha M3BJEUEHHE NPUOBLIM, a TaKXKe He COBepHIaTh HHBIX
NeUCTBUM, CO3AAIOMINX YIrPO3y ISl HOPMAJIbHOTO (DYHKIIMOHUPOBAHUS CETU CBSI3U, HAHOCSIINUX BPEX
Omnepatopy, npyruMm AOOHEHTaM W/WIM TPETbUM JIMIIaM, B T. Y. CONPSDKCHHBIX C
HECaHKIMOHUPOBAHHBIM  JIOCTYNIOM, HCIIOJIb30BAHMEM  MOJAU(PUIMPOBAHHOTO  IPOTPAMMHOTO
ofOecrieyeHus, a TaKXKe C OpraHu3aluell HEKOHTPOJIMPYEMOro HCIOIb30BaHUs aOOHEHTCKOIrO
000py/IOBaHUs U YCTAaHOBJIEHHOTO MPOrPAaMMHOTO O0OECHEeUeHHs B KaueCTBE TPAH3UTHBIX Y3JIOB VIS
HeomnpeaeneHHoro kpyra jauil (Proxy cepsepa, BbIXOAHbBIE Y371bl ceTH TOT U T.I1.), HE PACIPOCTPAHSITh
craM WIM BPEJOHOCHOE MpOorpaMMHOE oOOecrnedeHue; He HucmoJib3oBaTth OOopymoBanue u (WIiH)
BBIJICTICHHBIM AOOHEHTCKUIM HOMED sl OKa3aHUs YCIYT TPEThUM JIMIaM, a TAaKKe€ HE HUCIIOIh30BaTh
ceTh cBs3u Oneparopa i mporycka Tpaduka OT UHBIX OMIEPATOPOB CBSI3U U OCYLIECTBIISITH TOMEHY
HOMepa «A» BbI3bIBaIOIIET0 AOOHEHTA.

He ucnons3oBath Yciayru cBs3u Ha aDOHEHTCKUX YCTPONCTBAX, KOTOpbIE HE MpeIHa3HAYEHBI JJIs
WCI0JIb30BAaHUS YCIOBUSIMU BRIOPAaHHOTO Tapu(HOTO IJIaHAa.

He nomyckath MCnosib30BaHUSI CPENICTB CBSA3H, MOJIb30BATEIHCKOTO (OKOHEYHOTO) YCTPOWCTBA U
unoro OOopynoBaHUS, B TOM YHUCJIE CHCTEMAaTHYECKOTO COBEPIICHMS BBI30BOB 0€3 LM Ieperadyu
rOJIOCOBOIM W/WIHM HE TOJOCOBOM MHGOpMANMHM, B TOM 4YHUCIE, Ui MPEIHAMEPEHHOTO CO3JaHus
JIpyruM aOOHEHTaM YCIOBUH, 3aTPYAHSIIONIUX MOJIb30BaHUE Y CIIyTaMu, a TaKkKe CO3/IaHuUs TOMEeX st
HOPMaJIbHOTO (PYHKITMOHUPOBAHUS CETU CBS3H.

He ucnonp3oBath YCiyru B HHBIX LIEJSX, HE COOTBETCTBYIOMIMX TpeOoBanusM 1. 2.1.1. TIpaBui.

3.4.12. He mnepenaBarTh TpeThbHM JIMIIaM IpaBa U oOs3aHHOCTH AOoneHTa mo [loroBopy 6e3
IIpeBapUTENILHOTO MUCbMEHHOTO cornacus Oneparopa.

3.4.13. B cnydasx, IpeayCMOTPEHHBIX 3aKoHoJarenbcTBoM Poccuiickoit denepanyu, cBOUMHU
CHJIaMM U 3a CBOM CYeT YperyjaupoBaTh C OPraHU3ALUSAMH, OCYLIECTBISIOIIMMU KOJUIEKTUBHOE
yIipaBJieHUE aBTOPCKMMM U CMEXHBIMU ITpaBaMHM, BOTIPOCHI UCIIOJIb30BaHUS MPOU3BEACHUMN, JOCTYI K
KOTOPBIM BO3HUK B pPE3yJbTaTe NPUCOECIUHEHUS K CETH CBS3M TeJepajMOBELIaHUs W/MIU CEeTH
nepeaayn JaHHbIX OnepaTopa B COOTBETCTBUU ¢ J[orOBOpOM.

3.4.14. He wucnosb30BaTh AOOHEHTCKoe YycTpoiictBo, O6opynoBanue, SIM-kapty wu/umnu
BbIJIeIeHHBIe 10 [loroBOpy y4YeTHO-pEerucTpallMOHHbIE JaHHbIE (JOTMH/MIApOoJib) A JIOCTyma K
yciayraMm IepeJadd JaHHBIX C LEeNbl0 OKa3aHus YCIYr TPEeTbUM JIMIAM, B TOM 4YHCIE IyTeM
OpraHu3allii IUTI030B C MOJKIIOYEHHWEM K HUM JIMHUM M ceTel CBs3M, OPraHM30BaHHBIX IO
MIPOBOJIHBIM WJIN OECTIPOBOJHBIM TEXHOJIOTHSIM.

3.4.15. Hcnons3oBate OO6opynoBanue, SIM-kapTy, KaHaibl CBsi3W (AOOHEHTCKHE JIMHMN),
npenocraBieHHble Onepatopom, TOJIBKO Ul MOIyYeHHs! Y CIyT, OKa3aHue KOTOPBIX MPEeTyCMOTPEHO
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JloroBopoM. 3amperieHo HCHOJIb30BaHUE MOCTOPOHHUX/UYKHUX YUETHO-PETHCTPALMOHHBIX JTaHHBIX
(JloruHOB, mapoJiell) W/WiaHM JOOBIX OPYTrUX HICHTU(UKATOPOB, MperHa3HAUYEHHBIX U JOCTyNa K
yciayraMm nepefayu naHHeiX u [P-tenedonnu, He npuHaanexammux AOGOHEHTY.

3.5. AGoHeHT BIIpaBe:

3.5.1. TMosyuaTh HEOOXOOMMYIO U JOCTOBEpHYIO MH(MopManmio 06 Oneparope, pexume padOThI,
Tapudax u okazpiBaeMbIX YCIyrax, 0 COCTOSHUH JIMIIEBOTO cyeTa AOOHEHTa.

3.5.2. TpeboBaTh ycTpaHEHHsI HEHCIIPABHOCTEH, MPEMATCTBYIONIMX II0JIB30BAHUIO YCIyramu, B
CpOKH, ycTaHOBJIeHHbIE [IpaBunamu.

3.5.3. UcnonwzoBarp JIK, mpu Hamu4uu TEXHUYECKOW BO3MOXKHOCTH, JJISI OCYILECTBIICHUS
CHEAYIOUIUX NCUCTBUIA:

- mnoxydeHue mHpopmauuu o0 ucnosb3yembix no JloroBopy VYciyrax, 0 HayMCIEHHUSAX 3a UX
UCIOJIb30BaHUE, O cocTossHuKM bananca JlumeBoro cuera u mnatexxax mno Jlorosopy, uHOM
nH(popMaly, CBSI3aHHOM C OKa3zaHuWeM YcCiIyr, a Takke HampasieHus Omneparopy uHpopmanmu
W/WIM IPETeH3UH, CBSI3aHHBIX C UCIIOJIHEHUEM J[oroBopa;

- 3aKa3 W/MIW NOJyYeHHE JeTalM3ally cueTa MO BCEM BMJIaM OKAa3aHHBIX YCIIYT, MOMOJIHEHHE
bamanca JInmeBoro cuera;

- U3MEHEHHE MepeyHs OKa3bIBaeMbIX Y CIIyr, cMeHa TapugHoro mniaHa, MHBIX ycioBuid JloroBopa;

- TI0/1a4M 3asIBJIICHUS O pacTopkeHuu Jlorosopa;

- nepexon Ha D/10.

Ucnonb3oBanue JIK BO3MOXKHO MpH yCI0BUH aBTOpHU3aliu AOOHEHTa MyTeM yKa3aHUs JOrMHa U
naponsi. Bee neiictBus, coBepuiennbie B JIK mocne aBTropu3anuy, CYHUTAIOTCS COBEPIICHHBIMU
ABGOHEHTOM.

[lepeuens nmeiicTBHil, TOCTYyNHBIX K coBepuieHuto B JIK, onpenensercs OnepaTopoM ¢ y4eToM
HAJINYMSI TEXHUYECKOH BO3MOKHOCTU M MOKET U3MEHATHCS B OJHOCTOPOHHEM TOPSIZIKE.

3.5.4. O6parutbcs k OnepaTopy 3a BO3BPATOM JCHEKHBIX CPEJICTB, BHECEHHBIX B KAUECTBE aBaHCA.

3.5.5. O6parutbcst k Omnepatopy C 3asBICHHUEM O pasjeicHUun/o0beauHeHnn JIMIEBBIX CUETOB.
[Tocne mosydenus: takoro oOpamienust Omneparop (MpU HAIUYUKA TEXHUYECKOW BO3MOXKHOCTH), HE
[I03/IHEE IEPBOr0 YHMCIIa Mecsla, Cleayromero 3a oOpameHueM AOOHeHTa (ecnu oOpalieHue
AboHenTa noixydyeHo Oneparopom 10 20-ro yrciaa COOTBETCTBYIOIEIO MECSIIIa BKIFOYUTEIBHO) WIH C
IIEPBOTO YHMCJIa BTOPOIO ClEAyloLero 3a oOpameHueM AOOHEHTa Mecsua (ecau oOpalleHue
Abonenta nosnyyeHo Omeparopom nocie 20-ro yuciaa COOTBETCTBYIOIIETO MECALA), YYUTHIBAET
KaX/1yl0 U3 OKa3blBaeMbIX AOOHEHTY Yciyr Ha otaenbHOM JluneBoMm cuére /Ha eanHoM JluneBom
cuere.

4. CroumocTth YCIIyr, HOpsiIoK pacieToB

4.1. Tapudsl Ha Yeayru
4.1.1. Tapudsl Ha Bce BUABI Ycayr onpeaeistorcs OneparopomM caMoCTOSTENHHO.

Tapudsl Ha Ycnyru, nojyuiexalniye peryjJidpoBaHUIO TOCyJapcTBOM, BKIIOUeHHblE B [lepeueHs,
yrBepxkacHHbIN IlocranoBienunem IlpaButensctBa PO ot 24.10.2005 Ne 637, yrBepxkaarorcs
OmnepaTopoM CaMOCTOSITENILHO B Mpejaenax TapugoB, YCTAaHOBJIEHHBIX TOCYJapCTBOM Ha TakKue
Yenyru.

N3menenue Tapudos npousBoautcs Oneparopom B cootBeTcTBuH ¢ 1. 3.1.4. u 1. 3.2.3. [pasui.

4.1.2. EpvHOBpeMeHHbIE IUIaTeXM 3a OpraHU3alMio JO0CTyHa K Yciyram, €cid Takue IUIaTexXu
npenycmorpensl JloroBopoM u/unu TapudHbIM iaHOM, AGOHEHT OIUTAYMBAaeT Ha OCHOBAHUM CUeTa,
BbICTaBJIeHHOro OrnepaTtopom.

4.1.3. AGOHEeHT, NOJKIIOUMBIIMKM YCIYrH Ha YCIOBHUAX akKIUHM, OIUIAYMBaeT YCIyru B
COOTBETCTBUU C YCJIOBUSMH aKIMHU. YCJIOBUS akIMi (MPOMO-TEpHOJ], cHelnuaibHble Tapugsl,
yCTaHaBJIMBAaEMbI€ CO CKMJKOW MO OTHOIICHHUIO K ba3oBbIM Tapudam, ycioBus oIuiaThl Y CIyr nocie
3aBepILEeHUs POMO- NEPHOa, UHBIE YCIIOBUS) pasMeleHsl Ha Caiite Oneparopa, MO0 JOBEAEHBI J10
AGoHeHTa MHBIM criocoboM (uepe3 JIK, myrem 3akimiodeHus: TOMOJHUTENBHOIO COTJIALIeHUs, B TOM
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quclie Yepe3 MyOnuuHyro oQepry).

4.1.4. B cnydae ecnu BHeceHHWe m3MeHeHHi B JloroBop mo wHHIHMatuBe AOOHEHTa TOBIEKIIO
HE00X0IMMOCTh BBITIOJIHEHUST OnepaTopoM COOTBETCTBYIOLIUX PaboT, 3TH pabOTHI MOJIeKAT OILIaTe
AOGOHEHTOM Ha OCHOBAaHWU CYETa, BBICTaBIsieMOro Oneparopom.

4.1.5. OcHoBaHuEM JUIsl PAcYETOB 3a YCIYI'M SIBISIOTCS JIQHHBIE, IOJYYEHHBIE C ITOMOILBIO
Wudopmanmonnsix cucrem Oreparopa, WCHOJIB3YyeMBIX IS ydeTa oObeMa OKa3aHHBIX YCIyr, a
takke ycnoBus JloroBopa u/unu Tapudroro riaHa.

4.1.6. Tapuduble miaHel HAa YCIYTH MOTYT OBITh YCTAHOBJIEHBI OTAEIBHO ISl TpPakIaH,
HCHOJIb3YIOUIUX YCIYTU CBSI3U JUIS JIMYHBIX, CEMEHHBIX M JOMAIIHUX HYXKJ, a TaKKe IPaxaaH,
WCHOJIb3YIOUIUX Y CIIYTH JUIS UHBIX HYX].

4.2. Cyer Ha Ycayru

4.2.1. Omiepartop €XEMECSYHO TPeNoCTaBisieT AOOHEHTY cYeT 3a YCIyrH, OKa3bIBaeMble II0
Horoopy. Cuer sBisieTcs JOKYMEHTOM, B KOTOPOM OTpPa)KalOTCS JIEHEXHbIE 0053aTenbCcTBa
AboHeHTa.

4.2.2. TlpenocraBinenne cdyera AOOHEHTY OCYIIECTBISETCS B COOTBETCTBHHM C BBIOPaHHBIM
crioco6oM. BapuanThl croco0a MpenocTaBieHus cueTa SBISIOTCS B3aUMOMCKIIOYAIOIIMMHU, KpOME
nocraBku B JIK.

4.2.3. B cnyyasx, korja cder AOOHEHTY OTIPaBIseTCs KyphepoM (TIPU HATWYMH TEXHHYECKOU
BO3MOXHOCTH), 00s3aHHOCTh Ormeparopa CUYUTAe€TCS BBIIOJHEHHOW TMpH JOCTaBKE CYeTa [0
yKa3zaHHOMY B JloroBope ajipecy 10 COOTBETCTBYIOIIETO MOUYTOBOTO SIIIUKA.

B cnydae, korma cuer AGoHeHTy mpemocrtaBisercs udepe3 JIK nubo mo aapecy 31eKTpOHHOM
MOYTHI, YKa3aHHOMY AOOHEHTOM, O00S3aHHOCTh MO OOECTIEUEHHUIO MPEIOCTABICHUS CUETa CUUTACTCS
BBITNOJIHEHHOW B MOMEHT pa3MenieHus cuera B JIK nim HanpaBieHus cuera mo aapecy JIEKTPOHHOU
MOYTHI, yKa3aHHOMY AGOHEHTOM, COOTBETCTBEHHO.

B caywasx, korma cuer AOOHEHTY OTHpaBIsieTCs TOUYTOM, o0Os3aHHOCTE Omneparopa 10
00ecrevyeHn0 JIOCTaBKM CYeTa CYHMTAETCS BBIIOJHEHHOW B MOMEHT MOJaud MOYTOBOU
KOPPECIIOH/ICHIIMM B COOTBETCTBYIOIIEE MOYTOBOE OTIENICHUE CBS3U, 0€3 MOJYYeHHs YBEIOMIICHHUS
00 ero moay4eHuwu.

4.2.4. Vreps, HenoimydyeHrne AOOHEHTOM BbICTaBieHHOro OmepaTopoM cueTa, B T.4. B CBS3H C
HEBBITIOJTHEHUEM 00s3aHHOCTH, MpeaycMoTpeHHon 1. 3.4.2. IlpaBui, He ocBOOOXKaaeT AOOHEHTa OT
00513aHHOCTU CBOEBPEMEHHOM OTUIAaThl Y CIIYT.

4.3. TlopsiioK, CPOKHU U CHCTEMA PacyeToB 3a Y CJIyTd

4.3.1. Omnata Ycinyr oCymecTBIsSETCS IMyTeM HATMYHBIX U O€3HATMYHBIX PACUETOB.

4.3.2. Omata Ycayr MOXET TNPOM3BOAUTHCA TOCPEICTBOM aBAaHCOBOIO IUIAaTeXa, JMOO
MOCPEJICTBOM OTJIO)KEHHOTO IuIaTexa (KpeOUTHBIH crnocolb), aub0 coueTaHWEM aBaHCOBOTO U
OTJIOKEHHOTO TUIaTeXel (CMellaHHas cucTeMa OIiaThl) (IPU HATMYUK COOTBETCTBYIOIIUX MPOTpaMM
u TapudHbIX MJIaHOB).

4.3.3. Ilpu omnate YciIyr mOCpPEACTBOM aBaHCOBOTO IUIaTeXa, YCIYrH OKa3bIBAIOTCA B 00beMe
BHECEHHBIX AOOHEHTOM JECHEKHBIX CPEACTB; oOIUlaTa YCIyr MpOU3BOIUTCS AOOHEHTOM [0
HacCTyIUIeHMs cienyromero PacuetHoro nepuoga. Cymma K OIiaTe B cUeTe 3a Y CIIYTH OIpenensieTcs,
HCXOJS U3 CJIOKMBILErocs OcTaTka Ha Hayaslo PacyeTHoro nepuona u marexei PacuetHoro nepuona.
Ecnu Yenyru oka3siBatorcsi AOOHEHTY BIIEpBBIE, pa3Mep aBaHCOBOTO IIaTeXka 3a nepBblil PacueTHbli
NIEPUO/1 OTIpEJIeNIIeTCsl UCXOS U3 pa3Mepa MpernogaraeMoi HoTpeOHOCTH AGOHEHTa B Y CIyrax.

B cinydae wucuepmanusa aBaHca Ormeparop BIpaBe IPUOCTAHOBUTH OKa3aHHE YCIYr C
IpeBapuUTeNIbHBIM yBenomiieHueM AOoHeHTa, ecnu JloroBopoMm wnu TapudseM nnaHoM He
IIPELyCMOTPEHO NPUMEHEHUE NIEPEX0/Ia C aBAHCOBOTO IJIATEKA HA OTJIOKEHHBIN TUIATEXK.

Ecnu uHoe He mpemycmotpero JloroBopoM wim TapugHBIM IUIaHOM, HA MOMEHT Haualia OKa3aHHUs
COOTBETCTBYHOMIUX Y cayr Oananc JIUIeBoro cuera 10/KEH ObITh JOCTATOUYHBIM JJIsi OKa3aHUs Y CIIYT.
Ecniu  cymma aBaHca TIpeBBIIAET CTOMMOCTh OKaszaHHbIX Yciyr, Omeparop
3a4KCIIsieT 00Pa30BaBINYIOCS PA3HUILY B CUET OIUIaThl Y CIIYT B ClieaytoineM PacueTHoM
nepuo/Ie.

M N\ AVNDPAVHK
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AOGOHEHT CaMOCTOSATENBHO BEJET KOHTPOJIb 3a HAJMYUEM JCHEXKHBIX CPEACTB Ha cBoeM JlnieBoM
cuere.

4.3.4. llpu ommare Yciayr MOCPEACTBOM OTJIOKEHHOTO IJIaTeXa, YCIYrd OIUIAYUBAIOTCS IO
oxoH4YaHuu PacuetHoro mepuoma. Ycayru mojyiexar ormate g0 20 (ABaalaTtoro) dumcia Mecsiia,
cienyromero 3a PacyeTHsIM neproaoM.

AOoHEHT BIIpaBe 3apaHee oratuth Yciryru Oneparopa. Cymma miaTeska AOOHEHTA YUUTHIBACTCS
OmnepaTopoM IIpH BHICTABJIICHUH CU€Ta 3a OKa3aHHbIE B PacueTHOM niepuoje Yciayru.

4.3.5. AGOHEHT BIpaBe JaTh pacropshkeHrne OaHKy O CIMCAaHWH JCHEXHBIX CPEJICTB CO CBOETO
cueta mo JloroBopy Ha oOcHOBaHWMH TpeOoBanus OrmnepaTopa, NMHCEMEHHO YBEIOMHB 00 3TOM
Omnepatopa. B stom cinyuae Oneparop o0si3aH MPEABABISITh HAJISKAIIUM 00pa3oM 0(hopMIIEHHEIE
COOTBETCTBYIOIIME TpeOOBaHMs B OaHK.

4.3.6. B ciydae mpekpaiieHusi paBa BIAJACHHUS W/WIU TOJH30BAHUS TIOMEIICHHEM, B KOTOPOM
yctanoBjeHo OOopynoBanue AOoHeHTa, AOOHEHT HeceT o0s3aTelnbCTBA IO OIIaTe Y CIyT,
OKa3aHHBIX JI0 MOMEHTa MnoJiydyeHus: OnepaTopoM yBEOMIIEHHUS O MpEKpallleHuu IpaBa BIAJACHUS U
(WnH) MONB30BaHMS TOMEIICHHEM, B KOTOpPOM ycTaHoBjieHO OOopyaoBaHWE ISl OKa3aHHUsS Y CIyT,
WM 0OpaleHusl HOBOTO BJIaJIelblla YKa3aHHOTO MOMEIIeHHs 0 3aKitoueHnu JJorosopa.

4.3.7. B cimydae, eciin YCIyrd y4YUTHIBAIOTCS Ha eaWHOM JIMIIEBOM cdYeTe, MOCTYIHMBIIHE HA
equHbIi JIMIEBOM CUeT JEHEKHBIE CPEACTBA PACHPEACISIIOTCS B CHEAYIOIIEM IMOPSAKE: B MEPBYIO
ouepe/ib MoTaIaeTcs 330 >KEHHOCTD 110 BCeM Y ClIyraM, BO BTOPYIO OU€peb CIIUCHIBAIOTCS TEKYIIHE
IaTexku 3a YCIyrd B 3aBHCHUMOCTH OT BbIOpaHHOM AOOHEHTOM CHUCTEMBI OIUIAThl, OCTAaTOK
MOCTYINMBIINX JCHCKHBIX CPEACTB YUYUTBIBACTCA HA CIUHOM HI/IHGBOM CUCTE B KAUECTBC aBaHCAa.

5. OrBercTBeHHOCTH CTOpOH. Ilopsinok pa3pelnieHust Cnopos

5.1. 3a HewcnoJHeHHEe WM HeHaJIekKalee UCTIoJHEeHHe 00s13aTenbCeTB 1Mo JJoroBopy Oneparop u
AOOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIIUM 3aKOHOIaTEIHCTBOM PD.

5.2. 3ona otBercTBeHHOCTH Omeparopa OrpaHUYUBAETCSI OOOPYIOBAHWEM W/WUJIU CETHIO CBS3H
Omneparopa. Omneparop oTBeuaeT 3a o0ecreueHue JO0CTyMa K y3jaM U pecypcaM CeTH/ceTel 10 TOUKH
npucoeauHenust Cetu cBszu OmnepaTtopa K CeTsIM W/WiIM 00OpYIOBAHUIO TPETHUX JIMIL JIMOO K CETH
obuiero monb3oBanus. Ciaydan HEAOCTYIMHOCTH YKa3aHHBIX Y3JIOB HJIM PECYpPCOB IO MPUYUHAM, HE
3aBucAIIMM 0T OrepaTopa, He SBIIAKOTCS EPEPhIBAMU CBSI3U WJIM HEUCIIPABHOCTSIMU.

OnepaTop HE HECeT OTBETCTBEHHOCTH 3a KAa4ECTBO YCIYI CBSA3M APYTUX ONEPAaTOPOB, JOCTYH K
KOTOPBIM IIpefocTasisieTcs nocpeactsoM Ceru cBa3u OnepaTopa.

5.3. Onepatop He HeceT OTBETCTBEHHOCTH 3a COJEpXKaHHE U KadecTBO HHOpMaIH,
nepenaBaeMoil u noiydyaeMoir AGOHEHTOM I10 CETSIM 3JEKTPOCBS3H.

5.4. Onepatop He HeceT OTBETCTBEHHOCTh 3a HeMOJyueHHe AOOHEHTOM YBEIOMIICHHIA,
coolmeHuid, UHOM 000 KoppecnoHaeHMU Oneparopa B ciiydyae HecoOmoJeHus AOOHEHTOM
ycnoBuil myHkra 3.4.2. [IpaBu.

5.5. Omneparop ocBOOOXTaeTcs OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WM HEHaJyIexallee
UCIOJIHEHUE 00s13aTeNbCTB 10 J[0roBOpY, €Clii JOKaXKET, YTO UX HEHCIOTHEHHE WM HeHaJjIexKaIlee
WCIIOJIHEHUE TIPOU3OIIIIO BCIEACTBHE JEHCTBUS OOCTOSITENBCTB HEMPEOAOIMMON CHIIBI WM IO BUHE
AGoHeHTa.

Omneparop He HECeT OTBETCTBEHHOCTH 32 BO3MOXHOE YXYALIEHUE WK MpeKkpaiieHue padboTsl Cetn
ca3u  Omeparopa, CBS3aHHOE C HCIOJb30BAHUEM TMOBPEXKJIEHHOTO WM  HEUCHPABHOTO
Ob6opynoBanusi, 6o OOopymoBaHUS, KOTOpo€ OBUIO HW3MEHEHO WU MOJIU(UIIUPOBAHO
CaMOCTOSITENILHO AOOHEHTOM 0€3 COTrIacOBaHUS C MPou3BoauTeNeM u/uimu OnepaTopoM.

5.6. B cmywae Heomuiarel, HEMOJIHOH  WJIM  HECBOEBPEMEHHOW  OIUIATBl  YCIyT,
OKa3zbiBaeMbIx 1o  JloroBopy, AOOHEHT HECeT OTBETCTBEHHOCTh B  COOTBETCTBHH C
3aKOHo1aTenbeTBOM Poccniickoit denepaunu U yCIOBUAMHU 3aKIIFOUEHHOTO JloroBopa.

5.7. AGOHEHT CaMOCTOATEIbHO HECeT OTBETCTBEHHOCTh 3a MpHUHAIeKALlee eMy U
ycraHoBieHHOe O00py0BaHUE /TUHUU CBSI3H.

M N\ AVNDPAVHK

13




00O «KB PybuH»

= KOpuanyeckuii n noutosbii agpec: 109382, r. Mocksa,

M A AM c DAM H K yn. KpacHogoHcKasn, 4.24, atax 1, nomelleHue 8, komHaTa 1
WMHH: 7723202435
Knn: 772301001

Ten.: +7 (495) 822-20-22

5.8. AOOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh M TMPUHUMAET Ha ceOs PHUCKH, CBS3aHHBIC C
WCIOJb30BAHMEM MAaTEepHaliOB, MH(OPMAIMH, YCIYT M TPOIYKTOB B ceTW VHTepHeT, JocTym K
KOTOpoil npepocrasieH OneparopoM.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh MapOJIeH, JOTHHOB, KOJIOBOTO CJIOBA U TIP.
M 3a yOBITKH, KOTOpBIE MOTYT BO3HHMKHYTH IO NPHYMHE TE€peNadyd YKa3aHHBIX TAHHBIX TPETHUM
JUIIaM W/WIIM UX HECAHKITMOHUPOBAHHOTO HMCIIOJB30BAHUS TPETHHUMHU JIUIIAMHU.

5.10. B caywasx nHecoOmomeHuss AOOHEHTOM mpaBwi HKcrutyatanmu OOOpyIOBaHUS WIH
HecoOmonennss 3ampera Ha mnogxmoueHne kK Cerum cBszu  Omeparopa OOopynoBaHusi, He
COOTBETCTBYIOILIEI'O YCTAaHOBJIEHHBIM TpeOoBaHusM, OmepaTop BIpaBe OOpaTUTbCA B CyA C
TpeOOBaHNEM O BO3MEIIEHUH NPUYMHEHHBIX TAKUMU JIeUCTBUAMU AOOHEHTA YOBITKOB.

5.11. Tlpu HeuCNONMHEHWW WJIM HEHaJyIexKameM ucrnoaHeHun OnepatopoM 0053aTeNbCTB 110
HoroBopy, npenbsBieHrne AOoHeHToM Oneparopy MNpeTeH3uu 10 OOpalleHus B CyHd sBISETCA
oOs3arenpHbIM. [Iperensun AOGoHeHTa paccmaTtpuBaroTcst OnepaTopoM B TMOpPSAJIKE U CPOKH,
YCTaHOBJIEHHBIE IEHCTBYIOIMMH 3aKOHOAATENCTBOM PD.

5.12. PazHornacusi, mo KotopeiM CTOpOHBI HE JOCTHTHYT JOTOBOPEHHOCTH, ITOJJIEKAT
PacCMOTPEHHIO B CyIeOHOM TMOPSAKE, YCTAHOBIEHHBIM JICUCTBYIOIUM 3aKOHOAATEILCTBOM PD.

5.13. B cnydyae HEWCITOJIHCHWS WJIM HEHAJJICXKAIIETo HUCIOJHEHHS AOOHEHTOM O00S3aTeNbCTB,
npeaycMoTpeHHbIX JloroBopoMm, OriepaTtop BIpaBe MPeAbsIBUTE HCK B CY/I:

o K AOOHEHTy — (PU3HYECKOMY JIMILY - TI0 MECTY PETHCTPalliil WM MECTY XUTEIbCTBA
AboHeHTa, 1100 1Mo MecTy HaxoxaeHus ¢rmuana OnepaTopa, B 30HE ASHCTBUS KOTOPOTO HAXOIUTCS
ajzipec yCTaHOBKU AOGOHEHTCKOT0 000pyI0BaHMS.

5.14. B cnyyae HapymieHust AGOHEHTOM yciioBHil JloroBopa B OTHOIIIEHHWH CPOKOB OILJIATHI YCIYT
u/unu  ymiatel HeycToku Omnepatop BIpaBe OOpaTUTbCS K HOTapUycy 3a COBEpLIEHUEM
WCIIOJIHUTEIBHOW HAJAIUCH C LIEIbI0 B3bICKAHUSA 3310JKEHHOCTH 1o JloroBOpy, B TOM YMCJIE CYMMBI
OKa3aHHbBIX YCJIYT M YIUIaThl HAYMCICHHON HEYCTOMKH, a TaKke CyMMBbl PacXoJ0B, HMOHECEHHBIX
OmnepaTopoM B CBSI3U ¢ COBEPLICHUEM UCTIOIHUTEIHON HaITUCH.

5.15. CtopoHBI HECYT OTBETCTBEHHOCThH 3a HECOOJIOJCHUE YCIOBUN O KOH(PHUICHIINATHLHOCTH B
cllyyasiX, MPEeAyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOJATEIBCTBOM M JOrOBOpaMH (COIJIAIIEHUSIMHU)
CropoH.

6. Ilpoune ycinoBusi

6.1. OcobeHHOCTH OKa3aHus Y CIyr U npenoctaBicHuss A6oHeHTy OO00pyn0BaHNS YCTaHOBIICHHI B
[Tpunoxxenusx k Hacrosuum [IpaBuiam.

6.2. AGoHeHT 00s3aH B cOOTBETCTBUH C TpeboBaHusiMu PenepanbHoro 3akona ot 07.08.2001 Ne
115- @3 «O mpoTUBOAEHCTBUU JieTaln3aluy (OTMBIBAHHIO) JTOXOJOB, MOJYYEHHBIX MPECTYMHBIM
nyTeM, U (UHAHCUPOBAHUIO TEPpOpU3Ma» MpenocTaBiaTh OnepaTopy HHGOPMALKIO, HEOOXOAUMYIO
JUIS UCTIOJTHEHUsI TpeOOBaHUN YKa3aHHOTO 3aKOHA, BKIIIOYasi HH(GOPMAIIUIO O CBOUX MPECTaBUTENSAX,
BBITOIONIPHOOpETATENISIX U OCHEDUIIMAPHBIX BiIaAeblaxX (IPH HAIWYUH ).

AbGoneHT, 3akmrodas JloroBop, MOATBEpXKIAeT HalIWuWe WM OTCYTCTBHE Y HEro cTaryca
MHOCTPAaHHOTO MyOJMYHOTO JOJDKHOCTHOTO JnIa, ero cynpyra (-u), OJHM3KOTO pOICTBEHHHKA
(pOZICTBEHHHUKA IO MPSIMON BOCXOJAIIEH W HUCXOJAIIEH JMHUU (SIBJISETCS POAUTENIEM M peOEHKOM,
JeNyIIKOM, 0aOyIIKoi M BHYKOM WJIM BHYYKOW), MOJHOPOAHBIM (-OH) M HEMOJIHOPOIHBIM (-Oi)
OpaToM M CeCTpoil, YCHIHOBHUTEJIEM U YCHIHOBJIEHHBIM), JOJDKHOCTHOTO JIMIA ITyOJIWYHBIX
MEXJIyHapOJAHBIX OpraHu3aluii, JUIa, 3aMEIAIOIIEro (3aHMMAIOIIEr0) FOCYJapCTBEHHbIE TOJDKHOCTH
P®, nomxHoctu uneHoB CoBera aupekTopoB LlenTpanbsHoro 6anka P®, nomkHocTH (enepanbHoOM
rOCyJapCTBEHHOH CiIyKObl, Ha3HAUEHHE Ha KOTOPbIE U OCBOOOXKICHHE OT KOTOPBIX OCYIIECTBIISIOTCS
IIpesunenrom P® wumu IlpaBurensctBom P®, nomknoctu B lLlentpansHom Oanke PO,
rOCY/IapCTBEHHBIX KOPIOPAIUSIX U MHBIX OPraHU3AlUIX, CO3JaHHBIX PD Ha ocHOBaHWU (enepabHbIX
3aKOHOB, BKJIIOYEHHBbIE B MEpPEYHH JOJDKHOCTeH, ompenensembie llpesunentom P®, a takxke He
JEUCTBYET OT UMEHHU U B MHTEepecax YKa3aHHOM KaTeropuu JIUIL.

6.3. Omeparop BrpaBe nepeaaBars (yCTynaTb) TPETbUM JIUIAM MPaBO TpeOOBaHUS MCIOTHEHUS
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oOsi3aTenbcTB AOoHeHTa 10 JoroBopy ¢ MpencTaBI€HHEM UM HEOOXOIMMBIX CBEACHUU 00
A6OHeHTe U ero o00s13aTenbCTBax. HpI/I 9TOM HE€ Tpe6yCTC$I JOIIOJIHUTEIBHOE COI'JIaCHEC Abonenra JIIsL
nepenaun (YCTYIKH) TPETbEMY JIMIY YKa3aHHOTO paBa TpeboBaHus 0T AOGOHEHTa.

6.4. B cootBerctBuM co cT. 9 @enepanbHoro 3akoHa «O 3amIuTe MpaB U 3aKOHHBIX MHTEPECOB
(U3NYECKUX JIUI TIPH OCYHIECTBICHUN ESTEILHOCTH MO BO3BPATYy MPOCPOUYCHHON 33/I0JKEHHOCTH U
0 BHeceHMH u3MeHeHuit B @enepanbHbiii 3akoH OT 03.07.2016 Ne 230-D3 "O mukpoduHAHCOBOMA
NESITEIbHOCTH U MUKPO(HUHAHCOBBIX Oprann3zauusx” Oneparop B Te€UEHHE TPUALATH paboUMX AHEH C
JaThl TIPUBJICYCHUSI MHOTO JIUIA ISl OCYIIECTBICHUS ¢ AOOHEHTOM - JIOJDKHHKOM B3aUMOJICHCTBUS,
HaIpaBJIICHHOTO Ha BO3BpaT IPOCPOUYEHHOM 3a/J0JDKEHHOCTH 3a OKas3aHHble YCIyrd, o0s3aH
yBEAOMUTH 00 3TOM AOOHEHTa - JAOJKHUKA ITyTEM HalpaBJIEHUS] COOTBETCTBYIOLIETO YBEIOMIICHMUS
[0 Mo4Te OECKOHBEPTHBIM OTIPABJIEHWEM WM MPOCTHIM MUCbMOM, Jmbo crnocobom CMC-
nH(OPMUPOBaAHUS, TP YCIOBUU HaIM4Ms coryacust AOoHeHTa, 1100 nocpenctsom 0.

B cnywsae npusneuenus OnepatopoM TpPeTbEro JHIA I OCYIIECTBICHUS C AOOHEHTOM-
JOJIKHUKOM B3aUMO/ICHCTBUS IO BO3BpATy MPOCPOUYEHHON 3aJJ0JDKEHHOCTH, JIUIO, JAEUCTBYIOIIEE OT
uMenn Oneparopa u (WJIM) B €ro MHTEpecax, yBeaomiseT 00 3ToM AOGOHEHTa-JOKHUKA B TEUEHUE
TpuIIaTh pabouMx [HEH TyTeM HaIlpaBlIeHUs IO MOoYTe OECKOHBEPTHBIM OTIPABICHHEM WIIN
MIPOCTHIM IMACEMOM COOTBETCTBYIOIIETO YBEIOMIICHHSI.

6.5. YBenomnenus, HampapisiemMple OmnepaTopoM WM JIMIIOM, JEHCTBYIOINIMM OT €r0 WMEHU U
(mmm) B ero mHTepecax, AOOHEHTY-IODKHUKY B IIEJISIX BO3BpaTa MPOCPOUYEHHOM 3a/I0JDKEHHOCTH,
BKJIFOYAs yBEJOMJICHHUS, yKa3aHHble B M. 6.4. Hactosmux [IpaBwi, MOTyT OBITH TOAMHMCAHBI C
MCI0JIb30BaHNEM (PaKCHMUIILHOTO BOCIIPOM3BEIEHUS TOIMHUCH YITOJIHOMOUYEHHOTO JIUIIA.

6.6. AOGOHEHT MOATBEPXIACT, YTO O3HAKOMIICH CO CIICIYIOIIUMH TMOJOKECHUSIMU JICHCTBYIOIIETO
3aKkoHoIaTeabLcTBa PO:

6.6.1. B cootBercTBUM ¢ 1. 5 4. 1 cT. 6 DenaepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 "O
MEepPCOHANBHBIX JTAaHHBIX" 00paboTKa MEepPCOHATbHBIX JAHHBIX JOMYCKaeTcsl B Ciydae, €CIH 3TO
HEO0OXOIMMO JIsi MCIOJHEHUS J0TOBOPA, CTOPOHOM KOTOPOro JMOO BBITOJOMpUOOpETaTeseM WU
MOPYUYUTENIEM 0 KOTOPOMY SBIIIETCS CyOBEKT MEPCOHAIBHBIX JAHHBIX, a TaKXkKe JUIsl 3aKIIOUYCHUS
JIOTOBOpA MO0 MHUIMATHBE CyObEKTa MEPCOHATIBbHBIX JAHHBIX WK JOTOBOPa, MO KOTOPOMY CYyOBEKT
MePCOHAIBHBIX JaHHBIX Oy/IET SBJISATHCS BHITOJOTPUOOpETATENEM HIIK IOPYUUTEIIEM.

6.6.2. Cornacho ct. 53 ®deaepansHoro 3akoHa ot 07.07.2003 Ne 126-D3 «O cBszu» OmnepaTop

CBSI3M BITPaBE MOPYYHUTH B COOTBETCTBHH C 4. 3 cT. 6 DenepanbHoro 3akoHa ot 27 utoia 2006 roga Ne
152-®3 "O nepcoHaIbHBIX TaHHBIX" 00pabOTKY MEPCOHABLHBIX JaHHBIX A0OHEHTA-T'PaKIaHUHA
TpeTbUM JHIaM. B citydae, eciii onepaTop cBs3u nopydaer oOpabOTKy MepcoOHaIbHBIX TAHHBIX
aboHeHTa-TpaKJaHNHA TPEThEMY JIHMILY B IIEJISAX 3aKIF0UEHUs U (MIJIK) UCTIOJTHEHHSI JOrOBOpa 00
OKa3aHUU YCIIYT CBSI3U, CTOPOHON KOTOPOTO sBIIsIETCS aDOHEHT-TPaXXAaHUH, U (UJIH) B LENSIX
OCYILIECTBIICHUS IIPaB U 3aKOHHBIX HHTEPECOB OMEpaTOpa CBSI3U WM a0OHEHTa-TpakIJaHUHA, COTJIacue
aboHeHTa-TpakJaHNHA Ha 3TO MOPYYEHUE, B TOM YUCIIe Ha MEepelady ero MepCOHAbHBIX TaHHBIX
TaKOMYy TPETheMY JHILy, 0OpabOTKY MEepPCOHAIBHBIX

JAHHBIX TAKUM TPETHUM JIMIIOM B COOTBETCTBUU C OPYUYECHUEM OIlepaTopa CBs3u, He TpeOyeTcCsl.

6.7. 3akmouas JloroBop, AbGonent ®DJI cornamaercs ¢ ocymectienueM Oneparopom oo6paboTku
cBefieHnii 00 AOOHEHTe, B TOM 4HCIe, SBISIONIMXCS MEPCOHATBHBIMH JAHHBIMH, 32 UCKIIOYEHHEM
CBEIICHMI, COCTABJISIONIMX TaiHy CBSI3U Ul LIee WCIONHEHWS WM B CBS3M C HCIIOJHEHUEM
JloroBopa, a TakKe BbIpakaeT corjiacue Ha:

6.7.1. Ilepemauy (mpenoctaBienue) OmepaTopoM U TMOCIEIYIOUIYI0 00pabOTKYy CBeAeHH 00
AOGoHeHTe, B T.4. SBISIONIMXCS TEPCOHANBHBIMH JTAaHHBIMH, 34 HWCKIIOYCHHEM CBEICHHIA,
COCTaBIISIONIUX TallHYy CBSI3U JOYEPHUMHU, 3aBUCUMBIMH U UHBIMH aduirpoBaHHbIMU ¢ OniepaTopoM
nunamu (nanee —

«AddunupoBaHHbIe NHIIa») B CTATHCTUYECKUX W AHAIUTUYECKUX IENIAX, a TaKxkKe IS 1eneit
npemiokeHuss ToBapoB (pabor, ycnyr) Omneparopa u AddunupoBannbix nui. Ilepedens
AddunpoBaHHBIX U1 pa3MenieH Ha caiite Oneparopa wWww.lifelink.ru.

6.7.2. Ilepemauy (mpemocTraBieHue), a Takke nmopydenue OmnepaTopom oOpabOTKU CBeIeHHUI 00
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AOoHEHTE, B T.4. SBISIONUXCA TEPCOHAIBHBIMU JIAHHBIMH, 32 HCKIIOUYCHHUEM CBEIICHUH,
COCTABJISIOIIMX TalHY CBSI3M TPETHUM JIMIAM B IIEJIAX 3aKJIIOYEHUs, UCIOJHEHHS WU B CBSI3U C
ucnoyHeHueM JloroBopa, B TOM uHcIe, B IelsaX HcnoyiHeHUs OneparopoM 00s3aTeNbCTB WM
ucnonHeHus: nepen OneparopoM TPETbUMH JHUIIAMHU 0053aTeNIbCTB MO JOTOBOPaM, 3aKJIFOUEHHBIM B
CBS3U C HcHojHeHHeM JloroBopa W HampaBl€HHBIM, B YaCTHOCTH, HA YJYYILICHUS YCIYT CBS3H,
OPraHMU3aIUIO CIIPABOYHO-HHPOPMAITHOHHOTO 00CITy)kuBanusi AOOHEHTa, peaocTaBicHue AOOHEHTY
YCIIYT, TEXHOJOTUYECKH CBSA3aHHBIX C YCIYTaMHU CBS3H, OCYIIECTBICHHE DPAacyeroB 3a YCIyr'W CBS3H,
XpaHeHHe (CUCTeMaTU3aIMIO, OJIIMBKY, COCTABJICHUE OIUCEH, AIEKTPOHHBIX apXuBOB 1 11p.) JloroBopa (-0B) u
WHOM JIOTOBOPHOM TOKYMEHTAIIMH, BO3BPAT JCHEKHBIX CPEIICTB, BHECCHHBIX AOOHEHTOM B KayeCcTBE aBaHCa 3a
YCIYTH CBSI3M, OCYIICCTBJICHHE IpaB U 3aKOHHBIX HHTepecoB AOoHeHTa u Orneparopa, HUCIOJHEHHE
OmnepaTopoM BO3JIOKEHHBIX HAa HETO HOPMAaTHBHO TMPAaBOBBIMU aKTaMH 00si3aHHOCTEH (B TOM 4uciie B cdepe
MPOTUBOJACHCTBUS  JIeradu3anuil  (OTMBIBAHHIO)  JOXOJOB, TOJYYEHHBIX TMPECTYNHbIM IyTeM, U
(hMHAHCHPOBaHUS TEPPOPU3MA), TIPENOTBPAIICHNE U TIPOTUBOACHCTBHE MOIICHHHYECTBY U PACIPOCTPAHEHUIO
BPEOHOCHOT'0 TIPOrPaMMHOr0 o0ecrieueHus], okazaHne HHPOPMAIIMOHHO- CTATUCTHYECKUX YCITYT.

[TepedeHp TpeThUX JHI], KOTOPBIE 1O MopydeHnio OmepaTopa OCYIIECTBISIOT 00paboTKy MepCOHATBHBIX
JaHHBIX AOOHEHTa, IepedYeHb ACHCTBHIA, OCYIIECTBIISIEMBIX C IEPCOHAILHBIMH JIAHHBIMH, ¥ MHAsI HH(OpMaIIns
0 TaKUX TPETHHX JIMIIAX pa3meriaercs Ha caiite Omneparopa Www.lifelink.ru

Cornacue Ha 00pabOTKy TEPCOHANBHBIX JAHHBIX BKJIIOYAET B ceOs corjlacue Ha 00paboTKy
MEePCOHAIBHBIX JTAHHBIX KaK C HCIIOJIb30BAHUEM CPEJCTB aBTOMAaTH3alllM, Tak U 0e3 MCIOJIb30BaHUS
TaKUX CPEJCTB JIIOOBIMU CHOCOOaMH, HEOOXOIUMBIMU JUIsS TOCTHXKEHUS 1ienn oOpaboTku. Cornacue
Ha 00pabOTKy MepCOHATBHBIX TAHHBIX MPEAOCTABISIETCS Ha BECh CPOK 00pabOTKH, HEOOXOIUMBIH JIJIst
JNOCTHKEHHS 1ieJiell Takol o0paboTKM, a TakkKe JI0 HCTEYEHHS YCTAaHOBJIEHHBIX HOPMAaTHBHO-
MPaBOBBIMU aKTaMH CPOKOB, B TeUeHHE KOTOphIX OrepaTop o0s3aH XpaHWTh HH(pOpManui 00
AOGOHEHTE 1 OKa3aHHBIX EMY YCITyTax.

[Tomoxenust wHacrosmero 1. 6.7. IlpaBun pacnpoCTpaHsIIOTCS TOJBKO Ha Clydaw, Korja
HEOOXOIUMOCTh  TOJYyYEHUs coriacus Ha 00pabOTKy COOTBETCTBYIOIIEH — WHMOpMAIU
peaycMOoTpeHa TpeOOBaHUSIMH 3aKOHOAATeNbCTBa PO.

AOGonHeHT npouHpopMupoBaH B 1. 6.6. [IpaBui1 0 TOM, YTO B CHITYy TIOJIOKEHUN 3aKOHOJIATEIHCTBA
P® o0OpaboTka nepcoHaIbHBIX NAHHBIX, B TOM YHUCIIE IOpYyYEHHE TaKOW 00paOOTKU TPETHUM JUIaM,
OCYILIECTBIIsieMasi B ILIEJISAX 3aKJIIOUeHUs U (WJIM) UCHOJHEHHUS JIOTOBOopa 00 OKa3aHUM YCIyT CBS3H,
CTOPOHON KOTOpOTro sBisieTcst AOOHEHT-IpaKIaHWH, W (WJIM) B IIENIAX OCYIIECTBICHUS 3aKOHHBIX
npaB u uHTepecoB Omneparopa uiu AOOHEHTa-TpakJaHMHA MOTYT OCYHIECTBISTHCS B OTCYTCTBHE
corjacusi AGOHEHTa-Tpak1aHUHA.

6.8. 3akmrouas JloroBop, AOOHEHT coriamaerca Ha TOJy4YeHHE peKIaMbl, a TaKKe
ucrnoJyib3oBanue (00paboTKy, mepenady) cBeieHUd 00 AOOHEHTE, B TOM 4YHUCIHE, SIBISIFOIIAXCS
MePCOHANIBHBIMU JITAHHBIMU, 32 HUCKJIIOYEHHEM CBEICHUM, COCTABISAIONIUX TalHy CBS3M, B ILEISAX
MIPOJIBIKEHUST U TMpeaioxKeHus: ToBapoB (padot, yciyr) OmepaTopa ¥ TPETbHX JIMI, B TOM YHCIE,
MyTeM OCYIIECTBICHUSI MPSIMBIX KOHTAaKTOB ¢ AOOHEHTOM C MOMOIIBIO CPEICTB CBS3M, BKIOYAs
PacChUIKU KOPOTKHX TEKCTOBBIX COOOIICHUN U PEKIAMHYIO0 MH(OpMAIHIO, PACChUIaeMyI0 MO CETAM
JIEKTPOCBSA3H, €ciIi [JoroBOpoM He MPeayCMOTPEHO NHOE.

6.9. AOoHEHT mMeeT MpaBO B JOOOE BpeMs BBIPA3UTh OTKa3 OT OCYIIECTBICHHUS ACWCTBUIA,
MIEPEYUCIICHHBIX B 1. 6.7 u 1. 6.8. [IpaBu, creayromumMu cnocobamu:

6.9.1. [IpocraBneHuemM OTMETKH B CHeMaIbHOM rpade «He cormacen» B Jlorosope;

6.9.2. HampaBnenuem OrmepaTtopy COOTBETCTBYIOIIETO MHCbMEHHOTO YBEAOMIIEHUS, B TOM 4YHCIE
yepe3 JInuHblii kKaOuHET (MPU HATUYUU TEXHUYIECKOM BO3MOMXKHOCTH).

6.9.3. OOpamieHreM B KOHTaKTHBIN LIEHTp 1o Tenedony: 8 495 822 20 22.

[Tpn HaNMMUYUU TEXHUYECKOW BO3MOKHOCTH MPEIYCMOTPEHHBIN HACTOSIIUM ITYHKTOM OTKAa3 MOXKET
OBITh BBIpRXKEH AOOHEHTOM MYTEM COBEPIICHUS KOHKIIOJACHTHBIX JCHCTBUMN, MEPEUYCHb U TMOPSIOK
COBEPLIEHMS KOTOPBIX onpenensercs Oneparopom.

6.10. Ecmu omno u3 monoxkenuidr JloroBopa/Hacrosimux [IpaBui sBAsieTCSs WU CTaHOBUTCS
HE3aKOHHBIM, HEJICHCTBUTEIBHBIM WM HEBBIIOJTHUMBIM, TaKO€ MOJIO)KEHHE HE MPUMEHHMO IIO0
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Horosopy/ITpaBunam, a Jloroop/IIpaBuia TOTKYIOTCS ¥ MPUMEHSIOTCS TaK, KaK eclii Obl 10100HOe
HE3aKOHHOE/HEJICHCTBUTEIILHOE YCIIOBUE HUKOTJa HEe ObUI0 MX YacThio. OcTaBIIMECS MOJOKEHHS
Horoopa/llpaBusi  CcOXpaHSIOT  MOJHYK® CWIy, W Ha WX JCWCTBHE HE  BIHSCT
HE3aKOHHOE/HEICHCTBUTEIBHOE TIOJIOKEHHE WK ero u3bsTHe u3 Jlorosopa/llpasui.

6.11. OnepaTop BIpaBe B OJHOCTOPOHHEM IMOPSIKE BHOCHUTh M3MCHCHHSI B TEKCT HACTOSIIHX
[TpaBun myrem pasmerienust HOBo# penakiinu [Ipasut Ha caiite OO0 «Kb Pyoun» www.lifelink.ru.

6.12. TloamuceBas JloroBop, AGOHEHT COTJIAIIaeTCsl Ha BECh CPOK €ro JCHCTBUS Ha
MIOJIyYE€HUE PACCBUIKA KOPOTKUX TEKCTOBBIX COOOIIEHNH, eciii JIorOBOpOM He MPEeAYyCMOTPEHO HHOE.
6.13. INoxmuceiBas JJoroBop AGOHEHT NOATBEPKIAET CBOE JTMYHOE O3HAKOMIICHUE M COTJIACHe:

J CO BceMH ycioBusiMu J{orosopa;

. ¢ IlpaBunamu oxazanusi ycayr OOO «Kb PyOun» kak HeOTbeMJIEMOW 4YacTbio
JloroBopa. Pa3merniensl Ha caiite B cetu MuTeprer: www.lifelink.ru;

J C IeHCTBYIOINUMU TapuaMu/Tapu(GHBIMU TUTAHAMH, IPUMEYAHUSIMH K HUM H YCIIOBUSIMHU
WX IPUMEHEHUS;

J C YCIIOBUSIMHM AKIIMH, B ciTydae 3akioueHust J{oroBopa Ha ycIoBHSIX AKIHH, B TOM YHCIE C
aKIMOHHBIMU Tapudamu Ha Y CITyry;

J co crouMmocThio ObopyI0BaHNUS;

J pa3MepoM apeHIHOTO IIaTexa Ha apeHayemoe ObopyaoBaHue,

. Ha pa3memienne obopynoBanus cBsa3u OO0 "Kb Pyoun" B Mmectax oO1iero mojab30BaHusl, a

TaKke o00s3yercs oOecrneyuTh JOCTynm K 0O0IIeMy J0MOBOMY HMYILIECTBY MJIi YCTaHOBKH U
AKCIUTyaTali 000pYyAOBaHUSI.

6.14. [ToanuckiBast JloroBop, AGOHEHT MOATBEPKIACT, UTO

) JI0 HEro B TOHATHOM, MOCTYmHOW (GopMe M B MOJHOM OOBEME JOBEIEHBI CBEICHUS 00
OCHOBHBIX MOTPeOUTENHCKIX cBOMcTBaxX npeaocraBisgeMbix OO0 "Kb Pyoun" ycnyr, nenax/rapudax
Ha yCJIyrd, Tapudukanuu coeinHeHui, croumoctu OG0pyI0BaHUS U pa3Mepa apeHIHOTO IiaTexa 3a
€ro MpeIoCTaBlIeHUE, MOPSIIKE U CPOKAX pacyeTOB, IPAaBUIIAX U YCIOBHIX OKa3aHUS U UCTIOJIb30BAHMUS
yciyr, uHpopmarmus o OOO "Kb PyOun", tepputopum 0OCIY)XKMBaHHUS M HHas HeoOXoaumas
nHpopMaIus, NpeayCMOTPEHHAs JCHCTBYIOIIMM 3aKOHOIaTeIbcTBOM Poccuiickoit denepanumu.

J HE SIBJISICTCS] POCCUMCKUM HJIM MHOCTPAHHBIM MYOJIUYHBIM JOJKHOCTHBIM JIUIIOM WJIH €rO
poactBeHHUKOM. Ecian  AOGOHEHT SBISETCS POCCUWCKMM WM WHOCTPAHHBIM  MyOJIMYHBIM
JOJKHOCTHBIM JIUIIOM WM €ro pPOJCTBEHHHKOM, AOOHEHT 00s3aH mnpenoctaBuTh Omneparopy
JOTIOJTHUTEIBHBIC CBEJICHHUS, yKa3aHHbIe B I1. 6.2 [IpaBun okazanus yciayr OOO «Kb Pyouny.

. cBoe cornacue, 4to npu nognucanuu Jloroopa co croponst OOO "Kb Pyoun" mosxer
HCIOJIb30BAThCSA aHAJOT COOCTBEHHOPYYHOU MOIMHCH YHOJHOMOYeHHOro nuia u/wmu nedatu OO0
"Kb PyOun", a Takxke ¢akCUMUIBHOE BOCHPOHM3BEICHHE C TOMOIIBIO CPEACTB MEXaHUYECKOTO

KOIIMPOBAHMS.
6.15. Ilepeuens [Ipunoxenmuii:
. [Ipunoxenne Ne 1 «OcoOeHHOCTH OKa3aHUs YCIYI MECTHOH, BHYTPHU30HOBOI,
MEXJIyTOPOTHON M MEXTyHapOHOH! TeaeGOHHOMN CBSI3N»;
o [Tpunoxenne Ne 2 «OcoOEHHOCTH OKa3aHUS YCIYT TOJBMXKHOM paoTeie()OHHOM CBA3ZN;
o [Mpunoxenne Ne 3 «OcoOeHHOCTH OKa3aHUS YCIYT CBSI3M CETH Iepelauyd JIaHHBIX,

TEJIEMAaTHYECKUX YCIIYT CBSI3M M YCIYTU IO IPEIOCTABIEHUIO TOCTYyNAa K TEIEBU3NOHHBIM KaHajlaM U
BUJIEO 110 3aMpOCy, BKJIIOYAIOMIAs B ce0sl yCIyTy CBsI3U JUId 1iefieil KaOeabHOTo BEIAaHUs U JIOCTYI K
CEpBHCY UHTEPAKTUBHOE TEJIEBUCHME;
. [Mpunoxenne Ne 4 «OcoOeHHOCTH MpPENOCTaBICHUS AaOOHEHTCKOTO
o0opynoBaHusl GU3UUECKUM JIULIAM»;
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IIpuioxenue Ne 1
Kk OdepTe 0 3aKITF0YeHUH J0TOBOPa HA OKA3aHHUE YCIYT CBS3H
st abonerToB OO0 «Kb Pyoun»

OcobeHHOCTH OKA3aHMSA YCIYT
MeCTHOM, BHYTPH30HOBOM, MeKIYTrOPOAHOM U MeKIYHAPOIHOU TeeOHHOH CBA3M

1. B uemsax mnonydeHuss AOOHEHTOM YCIYyT MECTHOW, BHYTPHU30HOBOW, MEXIYTOpPOJHOM U
MEeXAYHapOoAHOU TeraepoHHOH cBs3u OnepaTop oka3biBaeT AOOHEHTY YCIYI'M MO IPEIOCTaBICHHUIO
JOCTylla K CETH MECTHOM TeneOHHON CBS3M, IPENOCTaBIEHUE B IOCTOSHHOE I0JIb30BaHUE
a0OHEHTCKOM JTMHUM HE3aBUCHUMO OT €€ THUIIa, K yCIIyraM BHYTPU30HOBOM Tene(OHHOMN CBSI3H, K yCIIyraM
MEXIyTOPOTHON M MEXKIyHApOAHOU TeaedOHHOM CBS3HU, a TAKXKE K YCIyraM WHTEJUICKTYadbHOW CETH
CBS3M, 0O€CleyrBaeT YCTAaHOBJIIEHHE  MECTHOTO, BHYTPU30HOBOTO,  MEXKIYrOPOJHOTO U
MEXAYHApOAHOTO TeNe(OHHOTO COEAMHEHHUS, MPU HAIUYUU TEXHUYECKOH BO3MOXKHOCTH, C y4ETOM
yKa3zaHHbIX B [loroBope, J[ONMOJHUTENEHOM COTJIAIIEHUH XapaKTEPUCTUK aOOHEHTCKHX YCTPOWCTB U
UHBIX XapaKTepUCTUK (B T.4. GopMuUpyeT aOOHEHTCKYIO JIMHUIO U TMOJKIOYAEeT C €€ IOMOIUIbI0
MOJI30BaTENHCKOE (OKOHEYHOE) 000pyAOBaHUE).

2. Jlna momydeHWs yCAyrW BHYTPHU30HOBOW TeNe(OHHOW CBSI3M IO aBTOMATHYECKOM CHCTEME
obciyxuBaHusi AOOHEHT COBEpILIAET CIEAYIOLIUE MOCIeI0BaTEIbHbIE KOHKIIIOIEHTHBIE JeCTBUS:

- HabOp «8» C MOJIB30BATEIHCKOTO (OKOHEYHOTO) 00OpymOBaHMS; HAOOP KOJa COOTBETCTBYIOIICH
reorpadUueckd OMpeneasieMOld 30HBI HyMeEpaluu TOTro ke cyowbekra Pd/reorpadudecku
HEeOIpeAeIsIeMON 30HbI HyMEpaIliuu, 3aKperyIeHHOH 3a TeM ke cyObekTtoM PD u Habop aGOHEHTCKOTO
HOMepa BbI3bIBaeMOro AOOHEHTA.

3. g mongy4eHus yciayrd BHYTPU30HOBOM TeseOHHOM CBS3U ¢ MOMOIIbIO Tesnedonucta AGOHEHT
COBEpIIAeT CIEAYIOIINe MOCeI0BaTeNIbHbIE KOHKIIIOJCHTHBIE JIeHCTBUs: HaOOp CiyKObl AJs 3aKasza
BHYTPHU30HOBOTO TeJIE(POHHOIO COCAUHEHUSI C TIOMOIIBIO Tene(OHKUCTa U MPeI0CTaBICHUE TeIe(HOHUCTY
uHpopmanuu, He0OX0AUMOH 17151 0POpPMIIEHHUS 3aKa3a Ha OKa3aHHUE YCIYr BHYTPU30HOBOW CBSA3H.

4. Ecnu AOoneHnT B kauecTBe Ormeparopa, OKa3bIBAIOIIETO YCIYTH MEXIYTOPOJHOM U
MEXTyHapoaHoU TenedonHo cBs3H, BeioupaeT OO0 «Kb Pyoun»:

4.1. Jlng modydeHUs YCAYyr MEXKIYrOpOJHON W MEXAYHapOIAHOW TeneOHHOW CBSI3U IO
aBTOMATUYECKOM cuctemMe oOOCiyxkuBaHus AOOHEHT OCYIIECTBIET Ha0Op  OIpeaesieHHOM
MOCJIEIOBATEIFHOCTH LU(Mp JUIA OJAHO3HAYHOTO oOmpeneneHust (UIeHTU(HUKAIMK) BBI3IBAEMOTO
00opyI0BaHHUSA:

1) s MEXIYropogHOro TeiaeGOHHOTO COCTUHEHHs: Ha0op «8» ¢ IMOJIb30BaTEIbCKOTO
o0opynoBaHus; HA0OP KOJa 30HBI HyMEpaluK BbI3bIBAEMOro a0OHEHTa; HAOOp aOOHEHTCKOTrO HOMepa
BBI3bIBAEMOT0 AOOHEHTA;

2) s MEXIYHapOIHOTO Tele(OHHOTO COCOUHEHHUs:: Habop «8» ¢ MOJB30BaTEIHCKOTO
obopynoBanus; Habop «10»; Habop Koma cTpaHbl; HAOOp HAIMOHAIBHOTO (3HAyallero) HoMepa
BBI3bIBAEMOT0 a0OHEHTA.

V3meHeHus yka3zaHHBIX (PaKTHUEeCKUX AeHCTBHUM noBojsATCs OnepatopoM 10 AGOHEHTa B MOPSAKE U
Cpokw, onpezenennsie B 1. 3.1.2. u 3.1.4. IIpaBui.

4.2. ]Jlna modydeHus: yciuyr MEeXAyropoJHOM M MEXIyHapoJHOH TenedOHHOW CBS3U C MOMOUIbIO
tenedonrcta AGOHEHT JIOJKEH COBEPIIUTH Cleayronue (pakTudeckre MmocieaoBaTelbHble IeCcTBUS:
Habop «8» M HOMepa JOCTyHa K yCJIyraM MeEXIYTOpoAHOH M MeXIyHapoaHOH TenedoHHOH CBs3W,
oka3bpiBaeMbIM OImepaTopoM ¢ MOMOIbBI0 Telde(oHHcTa, HHPOPMALUIO 0 KOTOPOM AOOHEHT MOXET
MOJIydUTh  4epe3  HH(OPMAIMOHHO-CIIPAaBOYHYIO  CHyxkOy; 3aKa3  MEXAYrOpOJHOTO WU
MEXJIyHApOJAHOTO TelNe(OHHOr0 COeAMHEHHs yepe3 Tele(OHUCTa MOCPEICTBOM HEMEJICHHON WIIH
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3aKa3HOW CHUCTEMBI OOCTYKHBaHHS B COOTBETCTBUHM C [IpaBmiamu okazaHus ycayr Tese(OHHOM CBs3H,
yrBepxaeHHbIMU [loctanoBiienuem IlpasurensctBa PO ot 24.01.2024 Ne 59.

B cmyuae otkaza ot mnpenBaputenbHoro BeiOopa OOO «Kb PyOun» B KadecTBe omeparopa
MEXIyTOPOTHON M MEXIYHAPOIHOU Tele(OHHOM CBsI3U AGOHEHT 0053yeTCsl MUCbMEHHO YBEAOMUTH 00
stoM Orneparopa B TeueHue 5-TH pabouMx JHEH ¢ MOMEHTA IO0Ja4d COOTBETCTBYIOLIEIO 3asiBICHUS
oTIepaTopy MECTHOH TenehOHHOM CBsi3M (B TOM cllydae, €CJIM YCIYTH MECTHOH Tene(OoHHOU CBS3U
OKa3bIBAIOTCSI AOOHEHTY MHBIM OIEepaTopoM cBsi3u). [Ipu 3TOM B MUCHMEHHOM YBEJOMJICHHH JOJDKHA
OBITh yKazaHa jJara, ¢ KoTopoi npeasaputensHbiii BbI0op OO0 «Kb PyOomn» B kKadecTBe omepaTtopa
MEXIyTOPOTHON M MEXKTyHapOJHON TeJIe(OHHON CBSI3M HE OCYIIECTBIISCTCS.

1. Ecim AOOHEHT B KauecTBE OINEPaToOpa, OKa3bIBAIOIIETO YCIYIM MEXIYTOPOJHOM U
MEeXAYHapOAHOU, Tene(OHHON CBsA3M, BbIOMpaeT WHOro omeparopa, yem Omnepartop, AOOHEHT s
MOJIyYEHUSI JAHHBIX YCIYr JOJDKEH CaMOCTOSITENIbHO OOpaTUThCS K BbIOpAaHHOMY OIepaTopy
MEXAYTOPOTHON U MEXIyHapOIHOH Tene(OHHOM CBSI3H.

2. Omepatop WMeeT MpaBo B3UMaTh ¢ AOOHEHTa IOJIHYIO CTOMMOCTH 3a IPENOCTaBJICHUE B
M0JIb30BaHME A0OHEHTCKOM JIMHUM, B Cilydyae IpuocTaHoBieHHs OneparopoM A0oCTyna K yciayram
MeCTHOU Tene(OHHON CBSI3M, B TOM YHCIIE€ 33 HECBOEBPEMEHHYIO OIUIaTy MPEIOCTABIIEHHBIX YCIYT
MECTHOU TeJe(OHHOM CBSI3HU.

3. Bo3MOXHOCTH JIOCTyNIa K yCJIyraM BHYTPHU30HOBOW, MEXIYTOPOJHOW W MEXIyHApOTHOM
Tele(OHHON CBSA3M, OKa3blBA€MbIM AOOHEHTY TPEeTbUMH JIMLAMH, [pEeKpaliaercss B Cilydae
npekparieHus: aeucTeus JloroBopa, a Takke mpu Heoruiate AOOHEHTOM YCIyr TelIe(QOHHOU CBS3H
OmnepaTtopa, TMOO0 WHOTO OmepaTopa CETH MEXIYTOPOJHOW M MEXIYHAPOJAHOU TelIe(OHHOU CBS3H,
JOCTYII K YCIIYTaM CBSI3U KOTOPOTro npenocTasiser Oneparop.

4. EpuHuna Ttapu@uKalud MECTHOTO, BHYTPU30HOBOI'O, MEXAYTOPOJHOTO, MEXKIYHAPOJIHOIO
TeIe(OHHOTO COeIMHEHHUs YycTaHaBiuBaeTca OrnepaTopoM CaMOCTOATEIbHO W COCTaBIISIET OJHY
MUHYTY. YYeT NPOJOKUTEIbHOCTH BHYTPU30HOBOIO, MEXAYTOPOJHOIO, MEXKIYHApOJAHOTO
Teae(OHHOTO COETMHEHUSI BEJIETCSI B COOTBETCTBUM C MPUHATOM OnepatopoM ennHuLel TapupuKanuu.
Kaxnas HemonHas MuHyTa TeneOHHOTO COCIUMHEHHUS OKpPYrJseTcss A0 TMOJHOM MHHYTHI, 3a
UCKJIIOYCHHEM OIPEJIEICHUs CTOMMOCTU HEMOJIHON eIMHUIBI TapU(pUKAIUU MECTHOTO Tele(hOHHOTO
COCIMHEHHUSI TpHU MOBPEMEHHOM YyueTe coeauHeHuid. Ilpu ompeneneHun CTOUMOCTH MECTHOIO
Teae(OHHOTO coelWHEHHUs (NP MOBPEMEHHOM Y4YeTe) HEIMOJHAas eIWHULA Tapu(pHUKalUu, pa3Mmep
KOTOpPO#l COCTaBJIsIeT IMOJIOBUHY WM Oojiee IMOJIOBUHBI €IUHHIIBI Tapu(UKAIMK, YYUTHIBACTCA Kak
MOJIHAs eMHUIA Tapu(pHUKalMU, a HEMoJIHAs eIUHUIA Tapu(HUKaIH, pasMep KOTOPOMl COCTaBIsEeT
MEHee TMOJIOBUHBI EIUHUIBI TapuU(pUKAIUU, YYUTHIBACTCS KaK IOJOBHHA EIUHUIBI Tapu(UKALUU.
Enununa tapuduxanum mMoxer ObITh M3MeHeHa OnepaTopoM B Jr000€ BpeMs B OJHOCTOPOHHEM
TIOPSTIKE.
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IIpuioxenune Ne 2
Kk OdepTe 0 3aKIF0YeHUH JOTOBOPa HA OKA3aHHUE YCIYT CBS3H
i aboneHToB OO0 «Kb Py6un»

Oco0eHHOCTH OKa3aHHUSA YCJIYT NOJABHKHOM paanoTeie¢OHHON CBA3U

1. JonoanutesanbHo K pa3aeny 1.3. nacrosimmx Ipasu:

«AOoHeHTCKHMH HOMep» — Bhifensgemblii Onepatopom AbGoHeHTy B Cetu cBsizu Omneparopa HOMEp
Ha Tiepuo AecTBus JloroBopa, 0JTHO3HAYHO OMPENESIOMUN (MACHTUDUITUPYIOIIH) TTOIKITIOYEHHOE
k Ceru cBsi3u Onepatopa AOOHEHTCKOE YCTPOMCTBO C YCTaHOBJIEHHOU B HeM SIM-kapToid.

«AOOHEHTCKasi mJjara» — pa3Mep IuiaTexxa AOoHeHTa 3a ompeneiaeHHbId (PacderHsii) mepuon,
SIBJISTIOLIIANACS TIOCTOSIHHOM BEJIMYMHOM, HE 3aBHUCSIIEH OT o0bema (PaKTUUECKH TMOJTYyYCHHBIX Y CIYT.
[Topsinox cnvcanuss AGOHEHTCKOW muaThl omnpenaensercss Tapu(HbIM MJIaHOM WM MHBIMH YCIOBUSIMH,
yKa3aHHBIMH B JlOMOJHUTENBHOM coTfalieHuu K Jlorosopy.

«AxtuBanusi SIM-kapTel» - onepauus, HHULUUpYyemas AOOHEHTOM WM IPOU3BOIUMAs
OneparopoM € HCHOJIb30BAHUEM TEXHUYECKUX CPENICTB, COOTBETCTBYIOIIAs Hayally MPeI0oCTaBICHUS
VYenyr.

«BpemMeHHblii a00HeHTCKUIT HOMep» — AOOHEHTCKHII HOMEp MOJBMIKHOM paauoTenedoHHOMN
CBSI3HM, YCIYrd IO KOTOpOMY OKa3biBatoTcsa OrmneparopoM TOJBKO JI0 MOMEHTa Hayajla OKa3aHUs
OmnepaTopoM yCIIYT TIOJABUKHOU pamnoTeNeOHHON CBSI3M MO AOOHEHTCKOMY HOMEPY, B OTHOIIICHUH
KoToporo AGoHeHTOM mnojaHo OmnepaTopy 3asBlIEHHE O MEPEHECEHMH HOMEpa U3 CETH JPYroro
omneparopa cBsizu. C MOMEHTa Hadana okazaHus OrnepaTopoM yCIyr MOABHXKHOUM paauoTeseGoHHON
CBsI3M IO AGOHEHTCKOMY HOMEpPY, B OTHOILIEHUH KOTOporo AGoHeHTOoM mnojaaHo OnepaTopy 3asiBICHHE
0 TIEpeHECEHHMH HoMmepa, mpaBa W oOs3aHHocTH Omneparopa W AOOHEHTa B 4acTH BpemeHHOTO
aOOHEHTCKOr0 HOMepa MPEeKPaIaloTCs.

«AnentuukauuoHHbIi MoayJb (SIM-kapTa)» - 2JIeKTPOHHBINA HOCHTEIh HHPOPMAIIUH, KOTOPBIi
YCTaHaBIIMBAETCS B IOJIb30BATEILCKOM OOOPYAOBAHUU, C IOMOIIBIO KOTOPOTO OCYIIECTBIIAETCS
uneHtuduxanus AGOHEHTa M 00ecredrBaeTCsl JOCTYN K CETH IMOJABHXKHOM paanoTeneOHHOU CBsI3U
Oneparopa.

«KOHTeHTHBIEe YCJYIW» - BUJ YCIYI CBSI3U, KOTOPbIE TEXHOJOTMYECKH HEPA3PHIBHO CBSA3aHBI C
yCIlyraMy MOJIBHKHOU pagroTeneOHHOM CBSA3M U HAIpaBJIEHbl HA MOBBIIICHHE UX MOTPEOUTEIbCKON
LEHHOCTU (B TOM YHCIE YCIYI'HM IO MPeNoCTaBleHUI0 AOOHEHTaM BO3MOXKHOCTHU TMOJy4yaThb Ha
M0JIb30BaTeNbCKOE (OKOHEYHOE) 000PYIOBaHHE B CETAX CBSI3U CIPABOYHYIO, Pa3BICKATEIbHYIO U (WJIH)
HMHYIO JOTIOJHUTENIHHO OIUIaYMBAEMYI0 MH(GOPMAIIUIO, COJEPKAIIYI0 BUIACO W/WIM MEIUadIEMEHTHI,
MH(OPMALIUIO TEKCTOBOTO MJIM PEYEBOTO COMPOBOXKIACHUS, PA3HOBUIHOCTH MOOWIIBHBIX IUIaTEXKEH U
CEepBHUCHBIX IJIaTQOpM. YYacTBOBaTh B TOJOCOBAaHUHM, Wrpax, KOHKypcax M aHAJTOTUYHBIX
MEpOTNPUATHUSX.

«Hauucnenusi mo Poymunry» — orpaxenue Ha JlumeBom cuéte AOGOHEHTa CTOUMOCTH Y CIYT,
OKa3zaHHbIX Npu PoymuHre, npoussenénHoe OnepaTopoM Ha OCHOBAHUHU JaHHBIX, MPEJOCTABIIEHHBIX
PoymunroseiMu maptHepamu Ormepatopa, TuiaTy 3a kotopbie (Ycnyru, okasaHHble mpu PoymmuHTe)
AbonenT BHocuT Omeparopy.

«ITopor oTkJII0YEeHNs» — MUHUMAJIBHO JOMYCTUMBIN ypoBeHb bananca JlunieBoro cuera AGOHEHTa,
IpU JOCTHXEHMH KoToporo Omeparop orpaHuuuBaeT mpegocraBieHue Yciayr A6GoneHty. Ilopor
OTKJIFOUEHUS yKa3biBaeTcsa B TapudHoOM IiaHe.

«PoymuHr» — mnpenocrtaBieHHas OrmneparopoM BO3MOKHOCTb I0Jb30BaThCs YCIyramu IpU
HaxoxJaeHun AOGoHeHTa 3a npeaenamu Cetu cBsizu Omneparopa B ceTH CBsA3M PoyMuHroBoro mapraepa
Oneparopa. PoyMHHT nipenocTaBisieTcsl Ha TOTOJIHUTEIBHBIX YCIOBUSX, onpeaensieMplx OnepaTopoM.
IIpn npenocraBienun PoymuHra noxa YciayramMu NOHMMArOTCSl TaKXKeE YCIYI'M CBS3H, OKa3bIBacMble
PoymunrossiMu naptaepamu Oneparopa.
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«PoymuHroBsiii maptuep Omneparopa» — oneparop CBs3H, ¢ KOTOPbIM y AOOHEHTa JOTOBOp HE
3aKIII0YEH, O0OECleYMBAIONMiI Ha OCHOBAHWHU JIOTOBOPHBIX OTHOIIEHHWH ¢ OmeparopoM oKa3zaHHUE
Abonenty Ycuyr 3a npenenamu Cetu cBsizu Oneparopa.

«TexHuueckasi BO3MOKHOCTb  OKa3aHMSA  YCJYI MOABUKHOW  CBSI3W» -  Hajuuue
(GYHKIMOHHUPYIONINX TEXHUYECKHX CPENICTB M COOPYKECHHUU TOJBIKHOW CBSI3M B 30HE OOCITY)KMBAaHUS
CEeTH TOJBIKHOW CBSI3M OIepaTopa CBS3HM, HEOOXOIMMBIX Ui OKazaHUs AOOHEHTY YCIyT IMOABIKHON
CBSI3H.

«KpeauTHBI JMMHUT» - CyMMa HA4UCJICHUM 3a YCIYrd IOABW)KHOM CBSI3M W MHBIE YCIYIH,
HEpa3pbIBHO CBS3aHHBIE C YyCIyraMu IOJBM)KHON CBSI3M W HAlpaBiCHHbIE Ha IOBBIINIEHHE HX
MOTPEOUTENHCKON LIEHHOCTH, NMPHU MPEBBILIEHUH KOTOPOTO OKa3aHUE YCIYT MOJBMKHON CBSI3U OyneT
MIPUOCTAaHOBIIEHO. J[1s1 BO30OHOBIIEHUS OKa3aHMs YCIYT MOJBUKHOW CBSI3M HEOOXOJMMO BHECTH Ha
JUIIEBON cyeT AOOHEHTa JICHSKHYI0 CYMMY, TTOJUIepKUBaOIIyI0 Oananc JIuieBoro cuera B mpejenax
KpenutHoro numura.

. YciaoBust oka3zaHusi YCayr

2.1. Tlpm 3axmrouenun JloroBopa AOoHeHTy BbIensieTcsi AOOHEHTCKHMH HoMmep (a mpH
HEOOXOJMMOCTH TaKke BbIAEIsieTcss BpeMeHHbI aOOHEHTCKUIT HOMEp) WM HECKOJIBKO HOMEPOB H
npenoctasiserca SIM-kapra (SIM-kapTel) U conmyTCcTBYIOIIas TOKYMEHTALIHS.

AbGoHeHTcKoe ycTpoiicTBo, paboratomiee B Cetu cBa3u Omeparopa, npuoOperaercsi AGOHEHTOM
CaMOCTOSITENIbHO. AOOHEHTCKOE  YCTPOMCTBO JIOJDKHO OBITH  WCTPABHBIM, COOTBETCTBOBATH
00s3aTEIbHBIM TEXHHUYECKUM TPEOOBAHUSAM, YCTAHOBJIICHHBIM JICHCTBYIOIIMM 3aKOHOATEIHCTBOM
Poccuiickoit deneparuu, 1 ObITH COBMECTUMBIM C rana3zoHoM yactoT Cetu cBsa3u Oneparopa.

2.2. Ecnu nHOE He npeaycMoTpeHo cornamenrneM CTopoH, AGOHEHTCKHI HOMEp, 3aKPETUICHHBIN 3a
OmnepaTopoM, BeIIeNsIeTCS AGOHEHTY TOJIBKO Ha Tiepuo aeiictus Jorosopa.

2.3. Jloctynm xk Cetu cBs3u Omeparopa oOecnednBaeTcss ¢ MOMEHTa 3akitodeHusi JloroBopa u
ocymectBiaeHuss AktuBanus SIM-kaptel. Ecnu TapudHabiM 11anoM ycTaHOBJICHA MUHUMAJIbHAS CyMMa
aBaHCOBOIO IaTexa, Aoctyn kK CeTu cBA3M oOecrieunmBaeTcs ¢ MOMEHTa 3akitoueHus JloroBopa u
BHeceHUs: AOOHEHTOM MUHHMAaJIbHOM CyMMBbI aBaHCOBOTO iaTexxka. C MmomenTa Aktuanuu SIM-kapTsl
AOGOHEHT HeceT OTBETCTBEHHOCTh 3a BCE JCMCTBUSI, COBEPIICHHBIE TOCPEACTBOM UCIOJIb30BaHUs SIM-
KapThl.

2.4. Tlepeuenr Ycayr, mNpeAocTaBisieMbIX AOOHEHTY, omnpeaensercs TapudHbBIM IIJIaHOM,
JOTIOTHUTEIbHBIMU 3aKa3aMu AOOHEHTa, MOJAHHBIMU B (GopMe, MPEeIyCMOTPEHHON HACTOSIIUMU
[IpaBunamu, win AONOJHUTENBHO onpeaeneHHbIMU OnepaTtopom crocobamiu. [lepeuens Yeayr takxke
OTIpe/ieNIsIeTCs B COOTBETCTBUU C JUIEH3UAMHU, BO3MOKHOCTIMH CeTu cBsizu Omnepatopa. [lepedens
Ycnyr npu ucnonb3oBaHud PoymMuHra 3aBUCHT TakKe OT BO3MOKHOCTeH ceTr PoyMUHTOBOTrO nmapTHepa
Oneparopa.

2.5. IlpenocraBnsiemble AOOHEHTY YCIYrd CBSI3U B CUJy TEXHOJOTMYECKHMX U KOHCTPYKTHBHBIX
O0COOCHHOCTEH CeTH 3aBUCAT OT YCTOMYMBOCTH, HA/IEKHOCTH (PYHKIIMOHUPOBAHUS CETEH U CPEACTB
CBS3M JIPYTMX OIEPaTOpOB CBA3HM, KauecTBa YCIAyr MPHUCOCAMHEHHMs M TpOMycka Tpaduka,
npenocranisieMbix Oneparopy, a TakKe OT KauecTBa yCIyT TPEThUX JIHII.

Ha pacnpocTpaHeHne pajnoBOJIH MOTYT OKa3blBaTh BIMSIHHUE €CTECTBEHHBIE YCIOBUSA M (DaKTOPHI,
JIOKaJIbHbIE 0COOCHHOCTH pefbeda 1 3acTpOiKU, METEOPOIOTUYECKHE YCIOBUS U HHBIE IPUYKHBI, B TOM
quciae MOMEXH, 3aTPYAHSIONME MIPUEeM CHrHajla, CBSI3aHHBIE C MECTOM M YCIOBUSIMHU PaCIOJIOKEHHS
aOOHEHTCKOro o0OpyHAOBaHUS BOJM3MU 3/1aHUi, B TYHHENSAX, B I0/Bajax, MOMEIIEHHUIX MOABAILHOTO
THNA W JAPYIHX TMOA3EMHBIX COOPYXEHHUSAX, PaJUONOMEXH, 3arpyKEHHOCTb KaHAJIOB CBS3U B
KOHKPETHBIH MOMEHT BpEMEHH, NporpaMMHOe oOOecleyeHHe, YCTAaHOBJIEHHOE€ Ha 000pYAOBaHHH
AOGOHEeHTa, MHbIE XapaKTepUCTUKH AOOHEHTCKOTO YCTPOHCTBA.

ITomumo nipaB u o6s13aHHOCTEN CTOPOH, YKazaHHBIX B pa3zaene 3 [IpaBun, AGOHEHT:

2.6.1. BrpaBe B OJHOCTOpPOHHEM TMOpsJIKE OTKa3aThCsl OT HcmoyiHeHus JloroBopa (pacTOprHyTh
JloroBop) myTeM HEUCHOJb30BaHUs YCIYTr B TEUEHHE CpOKa M Ha YCIOBUSAX, YKa3aHHBIX B TapupHoMm
TUIaHe.
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2.6.2. Ilpu npekpamenuu JJoroBopa 00s3aH OTKITIOYUTH YCIYT'H TPETHUX JIHII, KOTOPBIE OKA3BIBAIOTCS
C UCMOJIb30BaHUEM AOOHEHTCKOTO HOMEPA.

2.6.3. Ilpu moctymnenun 3ampoca oT Omnepatopa ¢ TpeOOBaHHEM IOATBEPIUTH COOTBETCTBHUE
NEPCOHANBHBIX JMaHHBIX (pakTryeckoro Ilomp3oBaTtens Ycimyramu CBSI3W CBEACHUSIM, 3asBJICHHBIM B
JloroBope, 00si3aH B TeueHue 15 (mATHAALATH) JHEW C MOMEHTA MOCTYIUJICHUS COOTBETCTBYIOIIETO
TpeboBanus OnepaTopa OCYIIECTBUTH MOATBEPKICHNE MEPCOHATBHBIX JAHHBIX IYTEM IMPEICTABICHHS

Oneparopy AOKyMEHTa, YOCTOBEPSIOLIETO JIMYHOCTh, WIM OJHUM U3 CCIEIYIOLIUX MPEJOCTaBIAEMBbIX
OIIEpaTOPOM CBSI3U CHOCOOOB:

nyreM HampasieHus —Onepartopy  AJMEKTPOHHOIO  JIOKYMEHTa, [OJMHCAHHOIO  YCHJIEHHOM
KBJIN(DULIMPOBAHHOM 3JIEKTPOHHON MONKCHIO;

P OCYIIECTBIIEHUH J0CTyNa B JINUHbINA KaOUHET;

C WCTOJIb30BaHUEM (eepaibHON TocyaapCcTBEHHON HMH(pOpMaMOHHON cuctembl «EnuHas cuctema
UACHTUQUKAIMM W ayTeHTU(UKauuu B HHEQpacTpykType, olecnednBaromeid HHPOPMaIMOHHO-
TEXHOJIOTUYECKOE B3aUMOJIEHCTBHE MH()OPMAIIMOHHBIX CHUCTEM, MCIOJIb3YEMBIX Ul MPENIOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHULIUIAIBHBIX YCIYT B AJIEKTPOHHOU (OpMe» MpU HAIMYHMM MOATBEPIKIECHHOM
Y4ETHOM 3aIIMCH B CUCTEME.

2.6.4. O06s13aH BO3JEPKUBATHCS OT HMCIIOJIB30BaHMS Y CIYT B MECTaX, I/Ie CYIIECTBYET OTPaHUYCHUE
Ha HCIIOJIb30BAHHME PAJAUONEPENAIONINX YCTPONCTB WJIM HOPMBI Ha JIONyCKaeMmble YPOBHU
paauou3ITyYeHHUSL.

2.6.5. B cmyuae neyBemomuenus OmepaTopa o ToTepe, mpomaxke wim kpaxe SIM-kapTel/Kaprt,
AOGoHEHT HeceT o0s3aTenbCTBAa MO oOIUIaTe oOKazaHHbIX OmepaTopoM VYciayr, MNOJYyYEHHBIX C
WCMOJIb30BAaHUEM yTepssHHOM SIM-kapTbl, B TOM 4YHCIE€ B Clydae B3JlOMa MEPCOHAIBHOTO
uneHtuuxarmonHoro Homepa (PIN-kozma), BIioTh 70 MoOMeHTa nosrydeHust OrnepaTopoM COOOIECHUS
00 ee yrpare.

2.6.6. AKTHBUpYS CEpPBHCHI, HANpaBJICHHBIC HAa MOTPEOJCHHE YCIYr TPEThUX Jull, AOOHEHT
MOATBEPHKIAET, YTO B MOJHOM 00BbEME 03HAKOMUIICS M COTJIACEH C YCIOBHUSMH MPENIOCTABICHUS TaKUX
YCIIYT.

[Tomumo mipaB u 06s13aHHOCTE CTOPOH, YKa3aHHBIX B pazjaene 3 [IpaBui, Oneparop:

2.7.1. B unTepecax AOOHEHTa, B IIEJISIX €ro 3allUThI OT yepOa, BHI3BAHHOTO CIIYYaiHBIM Ha)KaTHEM
KJIABUIIN «BBI30Ba», BIIPaBE OTPaHUYUBATH JUIMTEIBHOCTh COCAMHEHHUS, MPEBBIIIAIONIET0 BPEMEHHON
MHTEpBaJI, YCTAaHOBIIEHHBIN OnepaTtopoMm.

2.7.2. BmpaBe He 0Ka3bIBaTh YCIYI'M MOOMJIBHON KOMMEPIIMH M IPYrUe BUIbI (DMHAHCOBBIX YCIIyT
AOGOHEHTY JI0 3aBEpILIEHHS €ro MOJIHON UACHTU(UKALINU.

2.8. Omneparop ocBOOOXKIaeTCsi OT OTBETCTBEHHOCTH 3a HEUCIIOJNHEHUE WM HEeHaJyIeKaliee
UCIOJIHEHUE 00s3aTenbcTB Mo JloroBopy B ciydae, €CiM TaKoe€ HEHCIIOJHEHUE (HEeHaJyIexaliee
WCIIOJIHEHUE) SBUJIOCH CIIEICTBUEM HEHCIIOIHEHUS (HEHA [IeKaIero UCIIOIHEHN ) CBOUX 00sI13aTENIbCTB
omepaTopoM 0a3bl JTaHHBIX T[EPEHECEHHBIX a0OHEHTCKMX HOMEpPOB B TIpOIECCe IepEeHECeHUs
a0OHEHTCKOT0O HOMepa B COOTBeTCTBUMU ¢ [IpaBunamu oka3aHusi ycnyr TeneoHHOH CBs3H,
yrBepxkieHHbIX [locranoBnenuem [IpaBurenscta Poccuiickoit @enepanuu ot 21.01.2024 Ne 59.

2.9. B cnyuyae ecnu JloroBop 3aKJIOYEH Ha OCHOBAHUHU 3asiBieHUS AOOHEHTa O NEPEHECEeHUHU
aOOHEHTCKOr0 HOMEpa, BbIIEIEHHOT0 AOOHEHTY IPYTrMM OIEpaTopoM MOJBMIKHOM CBS3M, NeicTBHE
JloroBopa MOKeT ObITh IPEKPAILEHO B CIEAYIOIUX CIyJasxX:

HEBO3MOXXHOCTb NIEPEHECEHUs1 a0OHEHTCKOTO HOMEpa,
IIpU OTMEHE NepeHeceHNnss aDOHEHTCKOTr0 HOMEpa.

2.10. Ipu nanuuuu y Oneparopa CBEACHUI O MOIb30BaHUM Yciyramu AGoHeHTOM npu Poymunre
OJIHOCTOpPOHHEe pacTopxeHue AOoHeHTOM JloroBopa BO3MOXKHO, HpU 3TOM AOOHEHT 00s3yeTcs
npousBecTH oruiaty Hauncnenuit mo PoyMuHTy U omiaTy oka3aHHBIX Y CITYT.

. Tapuduxauud u omJiara Y ciayr

3.1. Tapudsr na Ycnyru, [Hopor otkmrouenus, Kpenutasiit mumut, Ennnuna tapudukamnuu Yceiyr u
MOPAZIOK OIUIaThl HenoJaHON Exnuunsl Tapupukanuu yctanapiauBatoTcs OnepaTropoM caMOCTOSATENEHO
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B Tapu¢nom ruiane uiu B JloroBope.

3.2. Ilnarta 3a OKa3aHHYIO YCIYry OMPEACISeTCS MCXOIS U3 MPOJOJDKUTEIEHOCTH TeIe(OHHOTO
COCJIMHEHUS, KOJIMYecTBa 3anpocoB AOoHeHTa, o0bemMa YCiyr, KOJHMYecTBa WM 00beMa MPHHSATOH,
n(unn) nepeJaHHou, U(UIM) OTIPaBICHHOMN, U(1I1) 00paboTaHHOU, U(UIIM) XpaHUMOU UH(OPMALIMH 10
yrcny Enunun tapudukamum, a Takke B 3aBUCHUMOCTH OT JAPYTHX MAapaMeTpoB, MPETyCMOTPEHHBIX
JEHCTBYIONIUM 3aKkoHOaTeIbcTBOM Poccuiickoit deneparuu. @aktom okazanus OnepaTtopom Ycnyru
no ormnpaBke SMS-cooOmienusi sBisieTcst JoctaBka SMS-cooOmieHus, chopMuUpoOBaHHOTO U
OTIPaBICHHOTO AOOHEHTOM, 0T AOOHEHTCKOro ycTpoicTBa AOoHeHTa 10 SMS-meHTpa ormeparopa
BbI3IBAEMOT0 a0OHEHTA.

3.3. Hemonnass Enuanna Ttapudukanmm yuutbiBaeTcst OnepaTopoM Kak ToJdHAas EnuHuima
TapuduKalum.

3.4. Enunanna tapuuKauy COeTMHEHHS MPH MPEIOCTABICHUN YCIIYT MOABIKHOW CBS3U U YCIIYT
CBSI3M IO Tepejaye JAaHHBIX IS LeNel mepeaayu rojocoBod mHpopMaluu HEe MOKET ObITh Oosiee 1
(0Z1HOI) MUHYTBHI.

Tapudukanus coemHeHUs MO CETH MepelauM JAaHHBIX JUIsl Iepejaud HerojaocoBo HHPOpMaIMU U
MIPU OKa3aHUH TeJIeMaTUYECKUX YCIyT CBs3H - He MeHee 1 (oaHoro) kbaiira.

3.5. Jnsa rapudukamuu coenuHenus mo Cern cpszu OmepaTopa yCTaHABIMBAIOTCS CIIEAYIONTHE
00s13aTeIbHBIC MMPaBUJIa BHE 3aBUCUMOCTH OT BhIOpaHHOTO0 AGoHeHTOM TapudHoro miaHa:

- MPOJOJIKUTEIBHOCTh COEAMHEHMSI IO CETH MOJABMXHOM cBsizu Omneparopa oTcuuThiBaercs ¢ 1
(mepBoit) CeKkyHIIbI OTBETa BBI3BIBAEMOr0 a0OHEHTAa WJIM YCTPOMCTBA, CUTHAJl OTBETa KOTOPOTO
MIPUPAaBHUBAETCS K OTBETY a0OHEHTa, 10 MOMEHTa OTOOS BBI3BIBAIOIIETO MM BBI3bIBAEMOT0 aOOHEHTAa,
WM Takoro ycrpoiictBa. CoennHeHUe MPOJOJHKUTEILHOCThIO MeHee 3 (Tpex) CEeKyH]| He YUUThIBAETCs
B 00beMe OKa3aHHBIX YCIIYT MOABMXHOM cBsizu. OnepaTop BIIpaBe YBEJIUYUBATH MPOJOHKUTEIHHOCTh
COEJIMHEHUS], HE YYUTHIBAEMOT0 B 00BbEME OKa3aHHBIX YCIYT MOJBMKHOMN CBSI3H.

3.6. [l KOppeKTHOTO 3aBepIIeHUsT BbI30Ba AOOHEHTY HEOOXOMMO HaXKaTh KJIABUITY OKOHUYAHUS
BBI30Ba B COOTBETCTBHH C MHCTPYKITUEH K AGOHEHTCKOMY YCTPOMCTBY.

3.7. Tlpu moakmoueHUH AOGOHEHTOM TapU(HBIX IJIAHOB C YCTAHOBJICHHONW a0OOHEHTCKOW TUIaTON K
JloroBopy mnpumeHstoTcs TmpaBuia cT.429.4 I'paxkmanckoro kojekca P® 00 uUCHoOJHEHHH 10
TpeboBaHUIO (A00OHEHTCKOM JOTOBOPE), IPEeayCMaTPUBAIOIINE BHECEHUE AOOHEHTOM OINPE/ICTICHHBIX, B
TOM YHCIIe MEePHOIUYECKHX, IJIaTekel 3a mpaBo TpeboBath oT OmepaTopa oka3zaHus YCIYr CBS3U B
KOJIMYECTBE WK 00beMe JIM00 Ha UHBIX YCIOBHSIX, ONpe/ieIeHHbIX BbIOpaHHbIM AGoHeHTOM TapudHbiM
IJTAHOM.

3.8. Ilpu nomyyenun AOGOHEHTOM YycIyr B ceTu Jpyroro omeparopa (PoymuHroBoro maptHepa
Omneparopa) pacueT CyMM IJIaTeKeW 3a TaKHe YCIYI'M OCYIIECTBISETCS MO Mepe MOJydeHUs
OmneparopoM OT Takux omepaTtopoB HHpopmanuu 00 oObeMe OKa3aHHBIX AOOHEHTY YCIYT MEXIy
Omneparopom u Poymunrossim naptaepom Oneparopa. B 3aBUCHMOCTH OT TEXHHMUYECKUX 0COOCHHOCTEN
B mnpouenype oomeHa uHpopmanuein mexay Onepatopom u PoymunroseiM maptHepom Omeparopa,
pacuer cymM Hauncnenuii mo PoymuHry, a Takke crnucaHue IJaTekeld 3a Takue YCIyTd MOTYT
OCYILIECTBIISITHCS C 3aJlep>KKON 10 35 (TpUALATH MATH) THEH, YTO MOXKET MPHUBECTH K 0OPa30BAHHIO
3aJJ0JDKEHHOCTH Ha JINLEBOM cueTe AGOHEHTa.

3.9. Nudopmanus o Tapudax mpu UCHOIB30BaHUU POyMUHTa M O TEPPUTOPHSIX, Ha KOTOPBIX
npefocTaBiseTcss POyMHHT, coiepkutcs Ha caiite Omneparopa (WWW.rt.ru) u mpemocTaBisieTCs
AOGOHEHTY B KOHTaKTHOM IIeHTpe Oneparopa.

3.10. AOGoHeHT ommauynBaeT YCIYr'H TOCPEACTBOM aBAaHCOBOW CHCTEMBI OIUIATHI (aBaHCOBOTO
iarexa), eciau JJoroBopom w/unu TapudHbIM MIaHOM, YCIOBUSAMH OKa3aHUS OTACIBHBIX YCIYT WU
JlomoTHUTENBHBIM coramieHueM K JIoroBopy HE yCTAaHOBJICHBI YCIOBHSI M TOPSIOK MPUMEHEHUS
KPEAUTHON CHCTEMBI OIUIATHI (OTJIOKEHHOTO IJIaTeXa) JTU00 COYeTaHHWe yKa3aHHBIX CHUCTEM OIIaThl
(cMmemiaHHasi cucTeMa OIUIaThl, MPE/Ioiararolas HaTudre aBaHCOBOTO TIaTeXa Ha KpeTUTHOU cHcTeMe
OTLIAThI, OTPUIIATENILHOTO OanaHca Ha Oanance aBaHcoBoro JIC wii MpeBBIICHHE KPEIUTHOTO TUMHTA,
B CJIy4ae HAYMCIIEHUS 0 YCIyraM CBEPX KPEAUTHOTO JINMHUTA).

3.11. Jlns uemneil pacueTa 3a YCIYTd CBSI3U HCIOJB3YETCS TOT Tapu@, KOTOpHIM JelCTBOBANI Ha

23
M N\ AVNDPAVHK



http://www.rt.ru/

000 «KB PybuH»

= KOpuanyecknii n noutosbil agpec: 109382, r. Mocksa,
M A AM c DAM H K yn. KpacHogoHcKan, 4.24, stax 1, nomelieHune 8, KomHara 1

3.17.

WHH: 7723202435
KMn: 772301001
Ten.: +7 (495) 822-20-22

MOMEHT YCTaHOBJICHHS COOTBETCTBYIOIIETO COCOMHEHUs. JIEWCTBUSAMH IO TpUEMY BXOIAIIUX H
COBEPILEHUIO HCXOISAIIUX BBI30BOB, OTIPABKE KOPOTKUX TEKCTOBBIX COOOLICHHMN, a TaK)Ke€ HHBIMH
JECUCTBUSIMHU, CBHJICTEIHCTBYIOIIMMHU O 3aKa3e TOW WJIM WHOH YCIYTH CBA3H, AOOHEHT BBIpaXaeT
COTJIaCHE Ha YCIIOBUS €€ MPEIOCTABICHUS U OTLIATHI.

3.12. Tlpu aBaHCOBO¥ cucTeMe orIaThl AOOHEHT UMEET MPaBO TMOJIb30BaThes Yciyramu Omeparopa
npu cocrosuuu bamanca JlumeBoro cuera AOoHeHTa, mnpeBbimaiomeM [lopor oTkimrodeHwUs,
ycraHoBiieHHBIH ~ OmepatopoM. CymMma  aBaHCOBOTO  IUIaTeXa  ompenensercs AOOHEHTOM
CaMOCTOSITEIIEHO, MCXO/ M3 MEpeyHs 3aKa3aHHbIX YCIYr B COOTBETCTBUHU ¢ Tapupamu Omepartopa.
Omneparop He npenocraBigeT Yciayrd AOOHEHTY 10 HOCTYIJIEHUS OIUIaThl OT AOOHEHTa B pa3Mmepe,
npesbImatonieM [lopor oTkiroueHwMs.

3.13. Omneparop Brpase ycraHaBiuBaTh pa3mep [lopora oTkIroueHUs B 3aBUCUMOCTH OT TapudHOTro
mnaHa. OmnepaTop orpaHWYuBaeT ImpejocTaBieHne AOOHEHTy Ycnyr, ecnu cocTtosiHue bamanca
JInnesoro cuera pocruraet Ilopora oTkitoUeHuUs.

3.14. Tlpu kpeuTHOM cUCTeMe OTUIaThl AGOHEHT UMEET MPaBO MOJB30BaThCs Yciyramu Oneparopa
B npenenax [lopora orkmouenus/Kpeaurnoro numuta, onpeaensieMoro u usmensemoro Omnepatopom.
[Ipu noctmwxennn bamanca JlumeBoro cuéra Ilopora otkmoueHus/Kpenutnoro nmumurta OmnepaTtop
BIIpaBE€ OIPAHUYUTH MIpeiocTaBiieHne Y ciayr AGoneHTy. YcnoBusimu JloroBopa i TapudHbeIM m1anom
nomyckaetcs npesbiiienue [lopora otkimtouenus/Kpeauraoro mumura. B atom cinydae Oneparop Takxe
OTpaHMYMBAET NpeJocTaBieHe AOOHEHTY Y CIIyT.

3.15. Bo3oOHOBIICHUE ITpEeI0CTaBICHUS Y CITYT IPOU3BOAMTCS mociie yBenmueHus bananca Jlumesoro
cyera AOGoHeHTa cBbillie ypoBHA [lopora oTkiIrOYEHUsT MO0 BHECEHHS Ha JIMIIEBOW cueT AOOHEHTa
JIEHEe)KHOUM cCyMMBI, noaaep:xuBatoieid bananc Jlunesoro cuera B npeaenax KpeautHoro numura.

3.16. Co BpemMeHM TOCTYIUICHHs] CBEACHHH O 3aKIIOYeHHH AOOHEHTOM C HWHBIM ONEPaTOPOM
MOJABIKHOM CBSI3U JIOTOBOpA, MPEIyCMAaTPUBAIOLIETO HCIOJIb30BaHUE MEPEHECEHHOTO AOOHEHTCKOIO
HOMepa, BbiAeneHHoro AOoneHTy OmepatopoMm, a Takke UHGOpPMaMU U  JIOKYMEHTOB,
npeaycMOTpeHHBIX TYyHKTOM 135 TlpaBun okazaHusi ycayr TeinedOHHOH CBS3H, YTBEPXKIECHHBIX
[TocranoBnenuem IIpaBurensctBa PO ot 24.01.2024 Ne 59, Oneparop Brpase nepeBectd AOGOHEHTa Ha
aBAHCOBYIO CUCTEMY OIUIATHI Y CIYT.

Mepbl 0 OrpaHUYCHUIO TIPEAOCTABICHUS Y CIIYT, MpeaLycMOTpeHHbIe myHkTamu 3.13., 3.14.
Hactosiero [Ipunoskenus, MOryT He mpuMeHsAThCs OnepaTopoM B CIASAYIONINX CIydasx:

710 3aBEpPLICHHs YCTAHOBIEHHOTO coeIMHEHUsI ¢ AOOHEHTCKUM YCTPOICTBOM;

IpU crucaHuM AOOHEHTCKOM IJIaThl B MOPSAKE M HA YCIOBHSX, MpeaycMOTpeHHBIX TapudHbM
I1aHOM Win JlonoTHUTEeNbHBIM coruianieHueM K Jlorosopy;

P OKa3aHuU U Tapudukanuu Ycayr npu Poymunre;

B UHBIX CIIy4dasix, MPeAyCMOTPEHHBIX JJoroBOpoM.

3.18. Omeparop BmpaBe NpUBIEKAaTh K OKa3zaHWI0O KOHTEHTHBIX YCIyr TpeThbUX juil. B ciydae
npuBiedeHus: OneparopoM MHBIX JIHI] K 0Ka3aHWI0 KOHTEHTHBIX yCIyT, 32 UCKIIFOUYEHUEM YCIYT CBS3H,
OKa3bIBAEMBIX 4Yepe3 €IUHBIA MOPTad TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX yciuyr, OmepaTop Ha
OCHOBaHUU OOparieHns AOOHEHTa CO3/1aeT OTAENIbHBIN JUIIEBON CUET, MPEAHA3HAUCHHBIM TOJIBKO IS
oruarel KOHTEHTHBIX yCIyr B Ipenenax CpeACTB, HAXOASIIMXCSA Ha JaHHOM JmueBoM cuere. [lpu
OTCYTCTBUM oOpaiieHus AOOHEHTa O CO3JaHHUU OTAENBHOTO JIMIIEBOTO CYETa, a TaKXKe B Ciydyasx
MCIO0JIb30BaHNsI AOOHEHTOM CIIEUATbHBIX JTUIEBBIX CUCTOB JIJISl CO3/IaHUSI KOPIIOPATUBHBIX, CEMEHHBIX
U MHBIX TPYIII, TUO0 OTCYTCTBUU TEXHUYECKOH BO3MOKHOCTH CO3JaHUS OT/ENBHOTO JIMIIEBOTO CYETa,
CIIMCAHME JEHEKHBIX CPEICTB Ha OILIaTy KOHTEHTHBIX YCIYI OCYHIECTBIIAETCS C OCHOBHOIO JIMIIEBOTO
cueTa ycIyr MOJBMKHOM cBsA3M AOOHEHTA.

. 3HaYeHMs MOKa3aTesell KayecTBa 00CTy;KUBAHUSA

4.1. KauecTBO MOJABMKHOW CBSI3U B 30HE OOCIYKMBaHMs CETH COOTBETCTBYET ACUCTBYIOLIUM B PO
TEXHUYECKUM HOpMaM M HMeELuMCcs JIMLeH3usaM. Orneparop MperocTaBiseT YCIyrd IOJABHXKHOU
CBSI3U KPYTJIOCYTOYHO, €XKETHEBHO, 0€3 MepephIBOB, 3a MCKIIOUYEHUEM IPOBEACHUS C COOIIOIEHHEM
TpeOOBaHUI  JICHCTBYIOIIErO  3aKOHOJATENbCTBA, JIUIEH3MM HEOOXOIUMBIX PEMOHTHBIX H
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npo(UITaKTUYECKUX padoT.

4.2. Yciyru CBs3W 1O Tepenadye JAaHHBIX, a TAKXKe TEIEMATHUECKHE YCIYT'H CBSI3M OKa3bIBAIOTCS
Omneparopom AOOHEHTaM B CETH MOJBMXHON pagroTene(OHHON CBSI3U C MCIOJIb30BAHUEM KaHAJIOB,
00pa3yeMbIX CPEIICTBAMU CBSI3H MMOABMKHOU paaroTeneOHHOM CBSI3H.

4.3. Ycmyrn cBs3uM 1O TMepefade JaHHBIX OKa3bIBAIOTCA C HCIOJIb30BaHHEM aOOHEHTCKUX
UHTEpPECOB, MPEIYCMOTPEHHBIX HCMONb3yeMbIMH  OmeparopoM  CTaHIapTaMU/TEXHOJIOTHUSMH
GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.

4.4. TexHuueckue MoKa3aTeau, XapakTepU3yolue KaYeCTBO TEIEMaTHUECKUX YCIYT CBSA3H U YCIYT
CBSI3M 110 Tepeaue JaHHbIX:

4.4.1. Tlepenauya moabp30BaTeNbCKOW HMH(OPMALMK B CETSIX MOJABMKHOM paauoTene(oHHON CBs3U
MPOM3BOJUTCS B KAaHAJbHOM MM MakeTHOM pexume. Ilonoca mnpomyckanus npu mnepeaaye
MOJIb30BATENbCKOM HMHQOpPMAMM B KaHAJIbHOM MM [AKETHOM pPEXHUME, XapaKTepu3yeTcs
MaKCHMaJIbHOM CKOPOCTHIO Mepeiaull JaHHBIX Ha pajguouHTepdeiice.

[Ipu »TOM 3HaueHUs TMOJIB30BATEIHCKOW CKOPOCTH TME€peayd JaHHBIX, B 3aBUCUMOCTH OT
MPUMEHSIEMOM MOIYJISIIUK U croco0a KOIUPOBAHMS B pajJdOKaHANEe IS Pa3HBIX YCIOBUH, MOTYT
cocTaByATh OT 236,6 xkOut/c ms ceteit cranmapta GSM no 3,1 Mo6ut/c mis cereii ctangapra CDMA
(mss CDMA 1x — o 153 x6wut/c, mist EV-DO Rev.A — no 3,1 M6wut/c), st UMTS — o 14,4 Mo6urt/c,
st HSPA+ - no 21 Mowut/c, nns DC-HSPA+ - no 42 Mowurt/c, st LTE — no 75 Mowurt/c.

4.4.2. TexHudueckne MOKa3aTeH, XapaKTEPH3YIOIIHE MOTEPIO0 MAaKeTOB WH(OpMAINU, BPEeMEHHBIC
3aIEpKKA TPU TIepefade MakeToB WHGOPMAIMH, a TaKke JOCTOBEPHOCTh Tepenadud HWHOOpMaIu
SIBJISFOTCSI TUHAMHUYECKHUMH W MOTYT M3MEHSTHCS B XOJIe OKa3aHHS YCIyr W Iepeaadyd abOHEHTCKHX
JAHHBIX 110 TPHYMHE BO3MOXKHOTO JIMHAMHUYECKOTO TIEepepaclpeiciecHus] pPaJHuOPECypCOB MEXTY
HeCKOJIbKUMU AOoHeHTamMu. B 11000M citydae ycimyru mpeaocTaBisoTcss AGOHEHTY MyTEM BBIICTICHUS
MaKCHUMaJIbHO BO3MOYKHOTO B KaXJ0W KOHKPETHOM CUTYaIIMH KOJIMYECTBA PECYPCOB CETH.

4.5. Tenemarndeckue yciayrd oOkaszbpiBatoTcsi OmeparopoM B COOTBETCTBHM C TEXHUYECKUMU
HOpPMaMH, OIPEAeIIeMbIMA B COOTBETCTBUU C JICHCTBYIONTUMUA HOPMATHBHBIMH MPABOBBIMU aKTaMU B
00J1aCTH CBSI3H.
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IIpuiaoxenune Ne 3
k OdepTe 0 3aKII0YEHUN JOTOBOpA HA OKa3aHUE YCIYT CBSI3U
i aborneHntoB OO0 «Kb Py6un»

Oco0eHHOCTH U YCJIOBHSI OKA3aHMS YCJIYT CBSI3U CETHU Nepeayn JaHHbIX, TeJIeMaTHYeCKUX YCIYT
CBSI3M H YCJIYT 110 MPEI0CTABJIECHUIO J0CTYNA K TeJIeBU3MOHHBIM KaHAJIaM H PAIMOKAHAIAM U
BH/IEO0 10 3anMpocy, BKIYawmmXx B cedst ycayru TB-onnaiin u UnTepakTuBHOE TejieBUAEHME.
J11st 1ienield HaCTOSIIIIEro MPUIIOKEHUS TIEPEUNCIICHHBIE YCIYTH B COBOKYITHOCTA UMEHYIOTCS YCIIYTH.

1. Ompenenenue ycayr TO TMPEAOCTABICHHUIO JIOCTyNa K TEJIEBU3UOHHBIM KaHajlaM U

paarokaHagam u Bujeo 1o 3anpocy (Ycenyru UatepaktuBHoe TeneBuaeHne u Yciayru TB-onmnaiin) u
0COOEHHOCTH MX OKa3aHUS:

VYcenyra UatepaktuBHOE TeneBuaeHne — ycayra Omneparopa, opraHuzoBaHHas o texHosoruu [PTV u
BKJIIOUaroniass B ce0s yciayry cCBsi3M sl Lened KaOelnbHOro BellaHus (B YacTH TPaHCIALUU
oOuiepoccuiickux 00s3aTeabHbIX 00IIEAOCTYIHBIX TEJIEKAaHAIOB U paloKaHajIoB), foctyn k CepBucy
HNutepaktuBnoe TB Onepatopa u goctymn k CepBucy.

Yenyra TB-ownaiin — ycnyra Oneparopa 1o npeaocraBieHnio qoctyna k Cepsucy MHTepakTUBHOE
TB Onepatopa u k Cepsucy, oprauuzoBantas 1o texHosorun OTT myist aGOHEHTOB yCIYyT CBSA3M CETH
nepeaun JaHHBIX U TeJIeMaTUYecKuX ycayr cBs3u Oneparopa.

CepBuc MUnurepaktuBHoe TB — cuctema OmepaTopa, NpeaCTaBIsomas co00H COBOKYITHOCTh
B3aMMO/ICHCTBYIOLIUX MPOrPaMMHBIX CpPEACTB, 0a3 JaHHBIX W KOHTEHTa (MY3bIKH, (UIBMOB, KHHT,
MPOrpaMMHOTO OOecreueHus, U Jip.), BKJIOYasl TeleKaHalbl U paJuoKaHalbl, MpeJHa3HauYeHHas I
XpaHEHUs M yIpaBJieHHUs] KOHTEHTOM, IIPaBO00IaAaTeIsIMU KOTOPOTO SIBJISIIOTCS MHOCTPAHHBIE JIMIIA, a
Take st popmupoBaHus ayanoBusyasibHoro cepsuca. Cepuc MutepaktuBHOoe TB mpemocrasiser
Oneparop.

CepBuc - cucrema, npeacTaBisionias co00i COBOKYIMHOCTh B3aUMO/ICHCTBYIOIIUX MPOTPAMMHBIX
cpenctB, 06a3 JaHHBIX U KOHTEHTa (MY3BIKH, (DMIBMOB, KHUT, TPOTPaMMHOTr0 oOecrieueHus, u Jp.),
BKJIIOUAsl TeJIEKaHaJbl U paaUOKaHAaIbl, IpeIHA3HAYCHHAs Ul XpAaHEHHS U YIPaBJICHHUS KOHTEHTOM, a
Taoke 1 hopMupoBaHus ayauoBuzyanbHoTO cepBuca. Cepsuc OO0 «24 yaca TB»

Perucrpannonnsiit Homep aunensun  JI030-00114-77/00067960

Howmep munensuu, npucBoernsiii 10 01.03.2022 168253
JlaTa perocTaBiIeHUs JTUIEH3UH 03.09.2018
JleHb Hayana oKazaHus yCiayr 01.11.2018
Cpok aeicTBus 10 01.11.2028

[TonHoe HaMMEHOBaHUE JIMIIEH3UATA!

OBILIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO "24YACA TB"

Coxkpamennoe HaumeHoBanue OOQO "24 HACA TB"

(MHH 7701362121, OI'PH, agpec: 1137746516148) sBnsieTcsa BnagenbleM:

- CepBuca 24TB (Bepcus 3.0);

- caiita B cetu «MHTepHeT» https://24h.tv;

- MOOWIBHBIX TPWIOKEHHUH, uepe3 KOTOpble OKasblBaroTcs ycnyru goctyna k Cepsucy 24TB
(Bepcus 3.0). Ha caiire https://24h.tv, B MoOunbHbIX npuioxenusx Cepsuca 24TB (Bepcus 3.0), OO0
«24 yaca TB» mnpumeHseT TEXHOJOTUH TperoCTaBlIeHUs HH(GOpMAIMM Ha OCHOBEe cOopa,
cucTeMaTH3alluy U aHaJIM3a CBEJICHUH, OTHOCAIIUXCS K MpeanouTeHusaM nosb3oBatens Cepsuca 24TB
(Bepcus 3.0) u ceru «HTepHET» (Hanee - «pexoMeHaaTenbHble TexHoJorum»). OO0 «24 gaca TB»
3asBISET, YTO:

- HEe JIONMYyCKaeT NpPHUMEHEHHE PEKOMEHJATENIbHBIX TEXHOJOTHH, KOTOpble HapylIaloT MpaBa M
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3aKOHHBIC HMHTEPEChl TpPaXJaH W OpraHu3aluid, a TaKkKe He JOIMYyCKaeT NPUMEHEHUE
PEKOMEH/ATENbHBIX TEXHOJOTHMH B IENAX MPeJoCTaBiIeHUs HWHPOpPMALMU C  HapylICHHEM
3akoHoaarenscTBa Poccniickoit denepanuu;

- pa3MecTHiioO Ha cBoeM caiite https://24h.tv u B mpunoxkeHusx Hactosmiue [IpaBuina nmpuMeHeHUs
PEKOMEHIATEBHBIX TEXHOJIOTUN Ha PYCCKOM SI3BIKE;

- jgoctyn mosb3oBateneil k IlpaBuinam He orpaHuueH ¥ HE OOYCIOBIEH PErHCTpalUeil WIH
UACHTU(HUKAIMEH MOJIb30BATENs, a TAK)KE B3UMAHHMEM IUIATHI 32 JOCTYN K MH(POPMALMU M YCIOBUIM
[IpaBui;

- conepkanue [IpaBun ycranosneno cratseit 10.2-2 @enepanbuoro 3akoHa oT 27.07.2006 Ne 149-
@3 «O0 unpopmanuu, THPOPMAILIMOHHBIX TEXHOJOTUAX U O 3aIIUTE HH(OPMALIUN.

[IpaBuna sBnsoTCa HeoTheMIeMOl yacThio [lonb3oBatensckoro cornamenus Cepsuca 24TB.
1.1  IIpu nepBom ucnomns3zoBanuu Cepsuca MutepakrusHoe TB AGoHEHT cornamaeTcss ¥ IpUHUMAET

MOJIb30BATENBCKOE COTJIANIEHUE, pa3MEIIeHHOe Ha cTpaHulle caiita Omeparopa C CETEBBIM aJpecoM
www.24h.tv

1.2. I[Ipy mnepBoM wucnoss3oBanun Cepuca AOOHEHT corjamaercss W HPUHUMAET
IIOJIB30BATEIBCKOE COTJIAIICHNE, Pa3MEIEHHOE Ha CTPAHUIIE CaliTa C CETEBBIM apecoM WWw.24h.tv
1.3. CocraB nakeTroB TeleBU3MOHHBIX KaHaoB B CepBuce MHrepaktnBHOoe TB ompenensercs u

dbopmupyetcs Onepatopom. O6 n3mMeHeHUsAX AGOHEHT MHGOOPMHUPYETCS B COOTBETCTBUH C TOPSIIKOM,
ompeneneHHoM  OrmepaTopoM B TOJB30BATENECKOM  COTJIANICHWH, PETYIUPYIOIIHM  YCIOBHS
WCIIOJIb30BaHUS TaHHOTO cepBuca (myHKT 1.1. HacTosmero [Ipunosxenus).

14 CocraB makeToB TEJIEBU3MOHHBIX KaHaioB B CepBuce ompenensercs u dopmupyercs OO0
"24 YACA TB». O6 wusmeneHusix AOOHEHT HWH(OPMUPYETCS B COOTBETCTBHH C TOPSIIAKOM,
onpeneneHHoM OO0 "24 YACA TB», B monp30BaTEIbCKOM COTJIAIIEHUH, PETYIUPYIONIUM YCIOBUSA
WCIIOJIb30BaHUS TaHHOTO cepBuca (MyHKT 1.2. HacTosmero [IpumosxeHust).

1.5.  Omeparop He HeceT OTBETCTBEHHOCTH 3a KaUeCTBO CHUTHAJIa UJIU MEPEPHIBbI B TPAHCISALUU MIPU
OKa3aHWU YCIYTW CBSI3U IS Leded KabeabHOro BeUlaHHs, B paMKax KOTOPOW TPaHCIHPYIOTCS
oOmieo0s3arebHble  OOMIENOCTYIHBIE TeNeKaHaabl M (WIM) paJuoOKaHAbl, €CIH  YKa3aHHbBIC
00CTOATENILCTBA BO3HUKIIM IO BUHE BeLIaTese Wi TpeThbux jull. OnepaTop He HECET OTBETCTBEHHOCTH

3a nepepbIBbl B pabote CepBuca 1o J00bIM IPUYMHAM.

2. [IpenocraBnenre AGOHEHTY AOCTYIA K yCIyraM MPOU3BOIUTCS MPU HAIWYUHN TEXHUYECKOMN
BO3MOXHOCTH U OI1aThl AOGOHEHTOM €IMHOBPEMEHHBIX IIaTeXel 3a OpraHu3aluio JOCTyIa K yciyram (B
TOM Clly4yae, €Clid TaKue IIIATeKU MpeIycMOTpeHsl JJoroBopom), a Takxke noanucanus CtopoHamu AKTa
BBITIOJIHEHHBIX paboT, (1t Ycenyru MHTepakTHBHOE TeeBUACHNE) (32 UCKIIIOUEHUEM YCIIYT, aKTUBUPYEMBIX
yepes KaHalbel caMmooOcyxuBanusi). [Ipu noaxitouenuu u Hactporike O6opynoBanuss AOOHEHTOM depe3
KaHaJbl CaMOOOCITY>KUBAHUSI IOCTYI K COOTBETCTBYIOLIEH YCIIyre MPeA0CTaBIseTCs C JaThl €€ aKTUBAIIUH
AbGoneHnToMm. [laTa akTHBAIMH - Oniepalys, UHUIUUpyemasi AOGOHEHTOM WU mpou3BoauMas OnepaTtopom ¢
HCI0JIb30BAHUEM TEXHUYECKHX CPEJICTB, COOTBETCTBYIOIIAS Haualy MpeaoCTaBleHus yciuyr. TexHuueckue
XapaKTEePUCTUKH YCITYT:

Ycnyru cBS3M ceTH Nepeiadt JaHHBIX U TeleMaTU4eCKUe YCIYTH CBSI3U:

2.1.1. TexHuueckue MmokazaTesid U HOPMBI ONPEIEISIOTCS HACTOALUIMM paszenoM llpuoskeHus B
cooTBercTBUU ¢ [Tprkazom Munmudpsl Poccun ot 25.11.2021 r. Ne 1229.

Hcrnonb3yeMble POTOKOJIBI TIepeaun JaHHbIX: ipoTokon TCP/IP

Bun (tum) O6opyaoBanusi: OKOHEUHOE aD0OHEHTCKOE 000PYAOBaHUE.

OcHoBHBIE TpeOOBaHMS MTPU MOJKITIOUEHUH W/UIH HacTpoiike O0opynoBaHus:

-HaJIMYUe MPOrpaMMHOT0 oOecreueHus] U HeOOXOJUMBIX MHTEpP(EHCcOB B 3aBUCUMOCTH OT THIA
noakmodaeMoro O6opyI0BaHHus;

- Hanuuue snexTponutanus 220B mepemenHoro Toka k OOOpyIOBaHHIO Yepe3 CIUIAXKHUBAIOIIUE (PUIBTPHI
AIIEKTPOMUTAHUS.

2.1.5.  Ilpu noAkIOYEHUHU W/UiH HacTpoiike O60pya0BaHHUS:
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2.1.5.1. xDSL: AGoneHT 00s3aH 00eCHeYnTh BO3MOXKHOCTH MOAKIIOUeHUss OOOpYyAOBaHHS IO
untepoeiicy Ethernet 10/100/1000 Base-T (rexmomoruss Wi-Fi wmu mopt USB mnpu ycioBum
MOJICPKKH AaHHOTO NoKmoueHus ObopynoBanuem). Ilpu MoaKIIOYEHUH K yCIyraM MO TeXHOJOTHU
ADSL, ADSL2+ 3HaueHHe CKOPOCTH MEpelayd JaHHBIX Ha OPraHU3yeMOM KaHaJle YCTaHABIIMBACTCS
OmnepatopoM Ha cTaHIUOHHOM 0OOpymoBanuu ADSL B 3aBUCUMOCTH OT BBIOPAaHHOTO AOOHEHTOM
Tapudnoro miana.

2.1.5.2. FTTx: AOoHEeHT 00s3aH 00ecnednTh BO3MOXKHOCTH MOJAKIIOUeHUs OO00pymoBaHUS I10
untepoeiicy Ethernet 10/100/1000 Base-T (texnonorus Wi-Fi npu ycnoBu# HOIJIEPKKH TAHHOTO
noakioueHust O6opynoBanneMm u ycraHoBku y Ab6onenta CPE Omnepartopa ¢ mojmepxKkoi TaHHON
TEXHOJIOTHH), JIOCTYI B TIOMEIICHUE /ISl MHCTAUIAIMH YCIYr W JTOJDKEH OKa3bIBaTh COJICHCTBHE B
MOHTaX€ PacIpeeIMTeIbHOW CETH, a TaKXKe 00eCTIeYNTh HAINYHE DIIEKTPUYECKON PO3ETKU HE Janee
1,2 metpa ot CPE.

2.1.5.3. xPON: AGoHeHT 00s13aH 00ecrneyuTh BO3MOXKHOCTH TojakiIoueHus OO0opyaoBaHUS TIO
untepdeiicy Ethernet 10/100/1000 Base-T (texnonoruss Wi-Fi mpu ycrnoBuUM NMOANEPKKH JaHHOTO
nonkmoueHuss O6opynoBanuemM u yctaHoBkH y AboneHnta ONT Omepatopa ¢ MOIIEpKKOM TaHHON
TEXHOJIOTUH), JOCTYI B TOMEIICHHE ISl MHCTAUIIHMHA YCIYr W JIOJDKEH OKa3bIBaTh COJICHCTBHE B
MOHTaX€ PacIpeeIMTeILHOW CETH, a TaKKe 00ECTIeYNTh HAIMYHE DIICKTPUUYECKON PO3ETKU HE Janee
1,2 metpa ot ONT.

2.1.6. TpebGoBaHUs K OKOHEUHOMY 00OPYJIOBAHHIO, PUHAISKANEMY AOOHEHTY:

2.1.6.1. O6opynoBanne AOOHEHTa JOJKHO paboTaTh co crekoM mnpoTokosnoB TCP/IP. Jlns
nmoIKITroueHus K cetu y O0opynoBanus oibkHa ObITh oepkka Ethernet 10/100/1000 Base-T, mmu6o
texHosioruu Wi-Fi (B 3aBUCHMOCTH OT THIA HCTIOIB3yeMoro OnepaTopoM 000pyA0BaHUA).

2.1.6.2. OnepaTop HE TPENOCTaBIsACT M HE PACHPOCTpPaHSIET MpPOrpaMMHOE OOecTeueHHe, 3a
UCKJIIIOYEHHEM BXOJSALIET0 B KOMIUIEKT TIOCTaBKM KaOenpHOTo Mozema. IloctaBka HMHOro
MIPOrpaMMHOTO 00€ecIiedeHHsI BO3MOKHA B paMKax OTJIEbHBIX COTJIAICHUH CTOPOH WM MPEUI0KEHUN
Oneparopa unu Pectpum Menua.

B pamkax JloroBopa Omeparop oOecreduBaeT MOAKIIOYCHHUE K yciayramM U (yHKIIMOHUPOBAHHE
coenuHeHus: Toibko Ha OOopymoBaHuu AOOHEHTa, HEMOCPEJACTBEHHO TMOAKIIOYEHHOM K
obopynoBanuto Omneparopa. ObecriedeHne HACTPOMKM U (YHKIMOHUPOBAHUS TOIKITIOYEHUS
JIOKaJbHOM BBIYMCIUTENBHON ceTH AOoHeHTa K y3iny Omneparopa iu00 KOMIBIOTEPA, MMEIOIIEro
noctyn obopynoBanuio Orneparopa uepe3 JOKaJbHYI0 BBIYUCIUTEIBHYIO CE€Th, HE BXOJUT B MPEIMET
HoroBopa.

2.1.6.3. OnepaTop HE HECET OTBETCTBEHHOCTH 3a paboTy 000pyI0BaHMs, MPUOOPETEHHOTO H
YCTAHOBJICHHOTO AOOHEHTOM CaMOCTOSTENbHO (BKIIOYas BHYTPUKBAPTUPHYIO KOAKCHAIBHYIO
MIPOBOJIKY/BUTYIO MAPY).

2.1.7.  CxopocTh AOCTYyHA MO CETH Mepeayl JaHHBIX, B TOM YHCIE B ceTh VIHTEpHET, 3aBUCUT HE
TOJIBKO OT TEXHHUECKUX 0COOEHHOCTEH ycyr, mpeaocrapisieMbix Onepatopom, HO U OT IEHCTBUI
TPETHUX JIUII: ONIEPATOPOB CBS3U, OPraHU3AIMI U JIULI, YIPABISIIOIINX CETMEHTAMU CETU TMepelaun
naHHbIX (ceTu MHTEpHeT), He mpuHayiexkamux Oneparopy, OT COCTOSIHUS 3JIEMEHTOB CETH Niepeadn
JTaHHBIX (TenedoHHOro Kabens, ceTell mepenaun JaHHBIX POYUX OTIEPATOPOB, a TAKIKE JOCTYITHOCTH
CEpBEPOB U JIPYroro CeTeBOro 000pyaoBaHus, ¢ KOTopbiMi O60pyI0BaHHE OCYLIECTBISET OOMEH
nanHbIMU). [Tokazarenu kauecTBa ycayr pacpoOCTPaHSIIOTCS U BBITIOJIHAIOTCS OmnepaTopoM TOJIBKO Ha
pecypchl, pacnosiokeHHbIe Ha ceTu Oneparopa. [Ipu MmakcumManbHOM 3arpy3Ke ceTH YCTaHOBIICHUE
COEIMHEHUS MEXK]Ty Y3JIOM CBS3H CETH Nepenaun JaHHbIX Oneparopa u a0OHEHTCKUM TePMUHATIOM
(ObopynoBaHreM) Ha MAKCUMAIILHO BO3MOXHON CKOPOCTH, HEM3MEHHOCTh CKOPOCTH 0OMEHa
JTAHHBIMU Ha OPTaHU3YeMOM KaHalle B TEUEHHUE BCETO Mepro/ia MPeIoCcTaBIeHus yciIyr AOGOHEHTY, a
TaKXKe TOKITIOYCHHE K Y371y CBS3H CETHU Tepelaun JaHHBIX oOecreunBaeTcss OnepaTopom mnpu
HATMYUU TEXHUIECKOU BOZMOYKHOCTH.

Ycnyra UaTepakTUBHOE TEIEBUICHUE:

2.2.1.  Buna (tun) O6opynoBanus: aDOHEHTCKUX JEKOJIEPOB.

2.2.2.  Jlng npenocCTaBICHUs YCIYTH UCIIONB3YeTCs Ta e JTUHUS CBSI3M, UTO U JJISI OKa3aHUS YCIyT

28
M N\ AVNDPAVHK




000 «KB PybuH»

= KOpuanyecknii n noutosbil agpec: 109382, r. Mocksa,
M AAM c DAM H K yn. KpacHogoHcKan, 4.24, stax 1, nomelieHune 8, KomHara 1

2.3.

3.1.2.

3.2.

3.3.

3.4.

WHH: 7723202435
KMn: 772301001
Ten.: +7 (495) 822-20-22

CBSI3U CETH NepeIayy JaHHBIX M TEIEMaTHUECKUX YCIYT CBSA3H.
2.2.3.  Hcmonb3yemble MpoTOKOJIBI epenaun ganueix: 1CP-1P, UDP-IP.
2.2.4. 3anumaemas mosoca (Ha Kaxaplii aboHeHTcKkui aexozaep): <20 Mo/cexk.

Yenyra TB-onnaiin:

2.3.1.  Yciyra oka3pIBaeTcs ¢ HCIOIb30BaHNEM AOOHEHTCKUX YCTPOICTB, 00ECIIEUMBAIOIINX JOCTYII
k Cepsucy Murepaktusnoe TB u (mnm) Cepsucy.

2.3.2.  Ycnyra npepoctasisiercs o texnosioruu OTT.

2.3.3.  Hcnomb3yemble MPOTOKOJIBI iepeaayun qanubix: 1TCP/IP.

2.3.4.  3anumaemas mojoca (Ha KaxJ0e a0OHEHTCKOE YCTPOHCTBO): <20 MO/cek.

. YcnoBus OKa3aHUs yCIyr:
. B mporecce nmonb3oBanus ycnyramu AOOHEHTY 3arpeniaeTcs:

3.1.1. pa3Meniath MHQPOPMAIUIO, PACIPOCTPAaHEHHE KOTOPOM OrpaHMYEHO 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, B TOM 4MCI€ NPU3BIBOB K HAlMOHAJIBHOM po3HH, HHGMOpManuu
OCKOpPOUTENFHOTO, YIpOKAIOIIEro, KIEBETHUYECKOTO, MOPHOTpaprueckoro U MpOYero CoAepiKaHUs,
Hapymarolie 3akonoaatenbctBo Poccuiickoit denepanmu;

HapylaTh aBTOPCKHE MpaBa Ha HH(OPMALIKIO, TPEJCTABICHHYIO B CETH;

3.1.3. MyOJMKOBaTh WJIM TIEpeNaBaTh JIIOOYI0 WH(POpMANMIO WM TPOrpaMMHOE OOECTICUeHHE,
KOTOPOE€ COJEPKUT B ceOe KOMIBIOTEPHBIE "BUPYCHI" MM CIOCOOHO HAPYIIUTh HOPMAIBHYIO paboTy
KOMITBIOTEPOB, JJOCTYIHBIX Yepe3 CETh.

3.1.4. momwp3zoBanme Ycmyrod HWHTepakTHMBHOE TeNEBHICHUE u Ycayroi TB-onnaitn ¢
WCIOJIb30BAHUEM CHCTEMbI KOJAMPOBAHMS JJIs LieJe MyOIMYHOro MoKa3a, B KOMMEpPYECKHX LETsuX, a
TaKKe I PETPAHCISALINN, BOCIIPOU3BEICHUSI, KOMMPOBAHMUS, 3 UCKIIFOUEHNEM KOMMPOBAHHUS B JINYHBIX
LETIAX, 3aPEIIAETCs, €CIIM HUHOE HE OrOBOPEHO J{oroBopoM.

[Ipu nomneiTKe pa3menieHus HHGOPMALIUK U/UIN COBEPIICHUH JIEHCTBUHN, MPEAYCMOTPEHHBIX II.

3.1. Hacrosmero I[lpunoxenus, OnepaTop BIpaBe MPUOCTAHOBUTH OKazaHue ycuayr. IIpu stom
Omneparop UMeeT MpaBo yJaIUTh, OTPEIAKTUPOBATh, IEPEHECTH HIIU 3aKPBITh JI00YI0 HHPOpMAIIHIO, B
m000€ BpeMsi II0 CBOEMY YCMOTPEHHUIO.

OnepaTop HE HECET OTBECTCTBCHHOCTU:

3.3.1. 3a ymep0, HaHeCeHHbIH AOOHEHTY B pe3yjbTare IEHCTBHUSI MPOTPAMMHBIX TMPOIYKTOB,
MOJTy4eHHBIX AOOHEHTOM IMOCPEICTBOM YCIIYT;

3.3.2.  3a HOopMaJIbHOE (DYHKIIMOHHUPOBAHUE U JOCTYITHOCTh OTICIBHBIX CETMEHTOB CETH Tepeaadyu
JaHHBIX, He TpuHauIexkamux OnepaTtopy;

3.3.3. 32 KayeCTBO TEJICBH3HMOHHOTO H300paKCHHUs, BBI3BAHHOTO HEYIOBJICTBOPUTEIILHBIM
COCTOSIHUEM  TEJICBU3UOHHOTO Kaleys, MPOJIOKEHHOrO0 OT a0OHEHTCKOTO OTBETBHUTENS IO
TEJICBU3HOHHOTO MPUEMHHUKA.

Omneparop He rapaHTUpPYET:

3.4.1.  BO3MOXHOCTh MH(OPMALIMOHHOTO OOMEHA C TEMH y3JlaMH, CEpBEPAMHU, KIMEHTaMH, KOTOpbIE
BPEMEHHO WJIM NTOCTOSIHHO HEJIOCTYITHBI YEPE3 CETh;

3.4.2.  OmnepaTop He NNpeI0CTaBIsIeT HUKAKUX rapaHTHH B OTHOIIEHUH JHOOBIX TOBApOB, MHPOPMALIUU
U YCIyr, IOCTaBISEMbIX TPETBUMHU JHMIAMU B CETH IE€pelayd JaHHbBIX, B T.4. IOCPEACTBOM
pEeKIaMUpPOBaHUsl B CETH INepelaud JaHHBIX, a Takke IyTeM peKJIaMUpOBaHUSA M MpOAaX Ha
TEJIEBU3MOHHBIX KaHaax. OnepaTop He OyAeT HECTH OTBETCTBEHHOCTh 3a JII0OBIE 3aTPaThl WK yIepo,
NPSIMO MJTM KOCBEHHO BO3HMKILIKE B PE3yNbTaTe MOCTABOK MOJ0OHOTO poja.

3.5. OTBETCTBEHHOCTh 3@ TPEAOCTABICHHE W/WIM HCMOJb30BAHUE JIMLEH3UOHHBIX KOIMUH
IIPOrpaMMHOTO obecrieueHHst AGOHEHTOM JISKUT UCKITIOUUTENbHO Ha AOOHEHTE.
3.6.  Ilpu momyueHuu xano0bl TUOO MPHU CAMOCTOSTEIHLHOM OOHAPY)KEHUH 3JI0YMBIIUICHHBIX WM

HEeMpaBOMEPHBIX AeicTBUI AGoHeHTa OnepaTop MPOBOJUT U3yYEHUE 0OCTOSTENbCTB TAKUX JACHCTBHIMA
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U MPUHUMAET PEUICHHE O MPHOCTAHOBICHUH MPEIOCTABICHHS YCIYT H/HIU OOpaleHHH B OpPTaHbI
OXpaHbl MpPaBONOpPsAKA. B cilydae HEYMBIIUIEHHBIX WM YMBIIJICHHBIX JEHCTBHM AOOHEHTa,
MOBJICKIINX CO3JaHHE MOMEXU Ui Jpyrux aboHEeHTOB cetd, Omeparop ocTaBiseT 3a cOOOW MpaBo
[IPUOCTAHOBUTDH MPEJOCTABICHHUE YCIIYT 10 YCTPAHEHUSI IPUYUH IIOMEXU WM OTKIIOUYUTh AOOHEHTa OT
CETH.

3.7.  OmnepaTop UMeeT paBo, HO HE 00sI3aH OCYLIECTBISTH MMPOBEPKY Tpaduka AOOHEHTA Ha HAINYHE
BUPYCOB U JAPYIMX BPEAOHOCHBIX IPOIPAMM.

3.8.  TlokazaHus mporpaMMHBIX CYCTYMKOB MMOTpeOsieHus Tpaduka Ha y3ie OnepaTopa 1Mo CeTeBOMY
MOJKITIOYEHUI0 AOOHEHTa MMEIOT OE3YCIOBHBI NMPUOPUTET B IIENSAX pacyera 3a NpeAoCTaBIICHHBIC
AOGOHEHTY yCIIyTy [0 OTHOILLEHUIO K CPEJICTBAM ydeTa Tpaduka, UCHOJIb3yeMbIM AOOHEHTOM.

3.9. Omneparop ocraBiger 3a co0Oil MpaBO MEHATh YACTOTHOE paclpeieseHUe TEIeBU3UOHHBIX
KaHaJIOB B CETH B COOTBETCTBUH C TEXHHUUECKUMHU YCIOBUSAMH, a TAK)XKE C TPEOOBAHUSIMU HOPMATHUBHBIX
JOKYMEHTOB.

4. [Ipoune ycnoBusi:

4.1.  Tlocne nomy4yeHHs] MAEHTU(UKAIIMOHHBIX JAaHHBIX (JIOTUH W MapoJjb) JUIs AOCTYyHa K yciayram
AOGOHEHTY HEOOXO/IMMO CMEHMTDH MapoJjiH, YCTAaHOBJIEHHbIE TI0 YMOJIYAHHUIO, HA HOBBIE (MIPH OKa3aHHUH
yCIyr MO MPEeAOCTaBICHHUIO JOCTYyNa K TEJIEBU3MOHHBIM KaHajaMm, JIMOO €clii YCTPOMCTBO HMMeEeT
YHHUKaJIbHBIN NApOJib, BHITIOJHEHUE JAHHOTO YCIOBUS HEO0S3aTENbHO).

4.2. JI1st momyueHus KaKI0M U3 yCIayr He0O0X0AMMO, YTOOBI MOJIEM TIOIJIEP>KUBAJT TAKOE KOJUYECTBO
PVC (Permanent Virtual Circuit - mocTostHHBIN BUPTYalbHBINA KaHaT), KOTOPOE TpedyeTcs (10 O JHOMY
JUTSI KaX0TO M3 CEPBUCOB).
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IIpuioxenue Ne 4
k Odepre 0 3aKII0YEHNH JOrOBOPa Ha OKAa3aHUE YCIYT CBSI3U
st abonerToB OO0 «Kb Pyoun»

Oco6eHHOCTH MpeAoCcTABIEHHSI A00HEHTCKOro 000py/10BaHUS

Hacrosmume Oco0eHHOCTH NpeIocTaBIeHNss a0OHEHTCKOTo 000py10BaHus (PU3NYECKIM
muriam OOO «Kb PyOun» ycranaBiauBaroT ycinoBus nepenaun A6oneHTy O60opynoBaHus B
COOCTBEHHOCTH (KYIUISA- MPOJAaXka), MO0 BO BPEMEHHOE BJIaJIEHNE U TI0JIb30BaHUE (apeH/Ia).
Br16op criocob6a nepenaun O6opynoBanus ykazpeiBaetcst AOonenToM B Jlorosope.

1.1. YcnoBus apenant O0opynoBanus

1.1.1. Omneparop nepemnaer AOOHEHTY BO BpPEMEHHOE BIIAJICHHME U TOJIb30BAHHE KOMILIEKT
a0oOHEHTCKOTO oOopymoBaHus (manee — «OOOpymOBaHME»), HEOOXOAMMOTO I OKa3aHUs Y CIyT
«lomamnuit uaTepHe™, «MHTEpakTUBHOE TeneBuaAeHuey», «MecTHast TenedoHHas cBs3by, Lludposoe
(kabenpHOE) TenmeBUIeHUE (fasiee — «Y CIyruy), HHBIX YCIYT, 3aKa3aHHbIX AOOHEHTOM 110 J[oroBopy, a
AOoHEHT mpuHUMaET B apeHAy (¢ mpaBoM Beikyna O6opynoBanus) O0opynoBaHue 1Mo AKTy-TIpHEMY
nepeaadn, KOTOPBIA SBJISIETCS HEOTheMJIeMOi dacThio JloroBopa (manmee — AKT mpuema-mepeaadn).
Cpok apeH/ibpl YKa3bIiBaeTcsi B AKTe MpueMa-repeiayu.

1.1.2. HammenoBanue, croumoctb O00pyI0BaHUS U pa3sMep APEHIHBIX IUIATSKEH YKa3bIBAeTCS B
AKTe pueMa-nepeaayu.

1.1.3. OnepaTop 00s13yercs:

a) nepeaarb AOOHEHTY B HCIPABHOM COCTOSIHUM, KOMIUIEKTHO M C HEOOXOJMMOM TEXHUYECKON
nokymeHnTanueit O6opynoBaHrue BO BpeMEHHOE BJIQJICHHUE U MOJIb30BaHUE.

0) OcymiecTBisaTh peMoHT O00pyI0BaHMsI, IOBPEXKACHHOTO TI0 BUHE AOOHEHTa, 3a cueT AOOHEHTA.
AOGOHEHT B TaKOM CJIy4ae HECET BCE PacXojibl, CBI3aHHbIe ¢ peMOoHTOM OO0OpynOBaHUs, B TOM YHCIE
pacxopl Ha TpaHCHOPTHPOBKY OOOPYAOBaHUS IO MECTa pEMOHTA U 0OPaTHO.

B) YCTpaHUTh MOJIOMKY WJIM 3aMEHUTh Ha aHAJIOTMYHOE B cilydae Bbixoga OO0pyIoBaHMs U3 CTPOS
10 MPUYHHAM, HE 3aBUCAIINM OT AGOHEHTA.

r) MHosectu a0 cBeaeHus AOOHEHTa HHCTPYKLUHIO O TOPSAKE IMOJIb30BAaHUS TMEpelaHHbIM
O6opynoBaHHEM.

n) KoncyneTupoBath AOOHEHTa IO BOIPOCaM, CBSA3aHHBIM C OKCIUTyaTalued mepegaHHOro
O6opynoBaHus.

1.1.4. AGoHeHT 00s13yeTcs:

a) [Ipunare ot Omneparopa OOopynoBaHHE BO BPEMEHHOE BIIAJICHHE U TOJIb30BAHUE O] CBOIO
MOJIHYI0 OTBETCTBEHHOCTh U YIUIa4MBaTh ApEHJHbIe IUIaTeX U 3a BJAJEHHE U TMOJb30BaHUE
Oo6opynoBanueM 10 MoMeHTa Bo3BpaTa OGopyznoBanus Oneparopy.

6) OGecneunBath coxpaHHOCTh OOOpPYOBAHHUS U €r0 1EJIEBOE HCIOIb30BaHHE.

B) CoOnrofath mpaBmiia TEXHUYECKON IKCIUTyaTalluy rnepeaannoro O0opyaoBaHusl.

r) Obecneunth B coriacoBaHHoe ¢ OmnepaTopoM BpeMs AoCTyn nepcoHana Omeparopa uis
OCYIIECTBIICHHS PEMOHTA U TEXHUYECKOTO 00CITyKUBaHUs nepeanHoro O0opyaoBaHusl.

n) B TeueHme Tpex KaJeHOApHBIX JHEH C MOMEHTa yTepH, XHIICHUS, BBIXOJAa M3 CTpPOS
O6opynoBanus Mo BUHe AOOHEHTA (B T.4. IPU HAPYIICHUH TMPABUI SKCIUTyaTalli) © HEBO3MOXKHOCTH
€ro BOCCTaHOBJICHHUS, BOBMECTHTh CTOUMOCTH IEpPEelaHHOIO BO BPEMEHHOE BIIaJIEHUE U IOJIb30BaHUE
Ob6opynoBanus, onpeaeneHnyo Ilpeiickypanrom OnepaTtopa ¢ yueToM €CTECTBEHHOTO M3HOCa (Cpoka
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MIOJIE3HOTO KCIIOJIb30BAHM), @ TaK)Ke€ BO3MECTUTh BCe NMpUYMHEHHBIE OmepaTopy B CBSI3U C 3TUM
YOBITKH.
e) He BckpeBaTh, HE HapymaTh LEJIOCTHOCTh TapaHTHUHHBIX IJIOMO, HE OCYIIECTBISThH
CaMOCTOSITEJIbHBIN pEMOHT, IepeHacTpoiiky O0opy1oBaHus.
%) He cnaBate O60pynoBanue B cyObapeHy TPETHUM JIUIAM.

3) B MomeHT npekpamienus nedictBus [loroBopa mnm pacropxeHus JloroBopa B 4acTU apeHJbl
O06opynoBaHus, HE3aBHCUMO OT TOTO, KaKasi U3 CTOPOH SIBIJIACh MHUIIMATOPOM pacTopxenus Jlorosopa
B YKAa3aHHOW 4YacTH WJIM HACTYIUICHHsS OOCTOSATENBCTB, CBSI3aHHBIX C MPEKpaIIeHWEM IpaBa
COOCTBEHHOCTH, BJIAJICHHS MJIM MOJIb30BAHHS TIOMEIEHHEM, B KOTOPOM OCYIIECTBIICHO ITOIKITIOYCHUE
O6opynoBanus i MOdyd4eHus Ycayr, Bo3BpatuTh Omneparopy O6opynoBaHue, JMOO BO3MECTHUTH
00O «Kb Pybun» yobITOK B pazmepe ctouMocTd OOOpy0BaHUS Ha JATy PacTOPKEHMSI, C yUETOM
€CTECTBEHHOI'0 M3HOCa (CpOoKa MOJIE3HOT0 HCToIb3oBaHus ). O00pynoBaHKE JOKHO ObITh BO3BPAILIEHO
B pabo4eM COCTOSHHH, B TIOJTHON KOMITJICKTAllUU U 0€3 BHIUMBIX HAPYKHBIX MMOBPEXKACHUHN C y4EeTOM
HOPMAJILHOTO W3HOCA. BO3MECTHTh CTOMMOCTH COOTBETCTBYIOIINX KOMIUIEKTYIOIIUX O00pymIOBaHUS.

Bosepar O0opynoBaHusi TPOU3BOJMTCS 4Yepe3 opraHu3oBaHHbie OreparopoM KaHaIbI BO3BpaTa
OO6opynoBaHHs, B TOM YUCIIE C TPUBIICICHUEM ITAPTHEPOB.

AOGoHeHTYy MPEIOCTaBIISIETCA BO3MOKHOCTb BEPHYTh OGopynoBanue Omneparopy,
BOCTIOJIB30BaBIINCH OJTHUM U3 CEPBHUCOB!

. Jlerkuit Bo3BpaT — O(OpMIICHHME TIOCBUIKM B IOYTOBOM OTICICHHH C 33JaHHBIM TpEK-
HomepoM ¢ OOGopynoBaHHeM, MOJUIEKAIIMM BO3BPaTy, B COOTBETCTBUU C YCIOBUSIMU OQEpTHI,
pasmereHHoi Ha caiite Omeparopa Www. lifelink.ru;

. Kyprepckas pocraBka - BosBpar OOGopymoBanusi Ormepatopy depe3 Kypbepa. CepBuc
MPEIOCTABISIETCA MPU HAJIMYHUU COOTBETCTBYIONIEH BO3MOXHOCTH B 3aBUCHMOCTH OT TEPPUTOPHH
HaxoXIeHns1 AOOHEHTA.

Nudopmanmro o kanamax Bo3Bpara O0opynoBaHusi AOOHEHT MOXKET YTOYHUTH ITyTeM OOpaIieHus B
KOHTaKTHBIH 1eHTp Omeparopa o Homepy 8 495 822 20 22 wnwm Ha caiite Oneparopa www. lifelink.ru.

O6opynoBaHue JOKHO OBITH BO3BPAIEHO B pabodyeM COCTOSHUH, B MOJHOM KOMIUJIEKTAIlMN U 0e3
BUJIUMBIX HapY>KHBIX TOBPEKICHHUI ¢ y4ETOM HOPMaJbHOTO U3HOCA.

1) BrmonuaTe TpeOoBaHUS W PEKOMEHJAIMU MO O€30MacHOCTH OT MPOU3BOJIUTENS 3TOTO
O6opynoBanus w/uau Oneparopa.

k) He BHocuTh mroOble u3MeHeHHs/nonoiaHeHuss B OOOpynoBaHME W/WIM B IMPOTPAMMHOE
obecnieuenne OOOpynOBaHUs, MPENOCTABIIEMOr0 B apeHAy/COOCTBEHHOCTh B IENAX OKa3aHUs
AGoHeHTy Yciyr cBsi3u, a B ciiydae HapylieHus: AGOHEHTOM Takoro o0s3arenbcTBa, OnepaTop BIpase
MIPUOCTAaHOBUTH OKa3aHHE Y CIIYT CBSI3U.

1.1.5. ExxemecsyHbIi MmIaTex 3a moJsib3oBanue OGopynoBaHueM (Hanee — «APEHAHBIN MIIATEX))
yKa3bIBaeTcsl B AKTe mpueMa-niepenaun. B Akte npuema-nepenadn Takke yka3blBaeTcss HHbopMaIus o
TOM, 4YTO ApEHIHBIC IUIATE)KH BKIIOYEHBI B COCTaB CTOMMOCTH YCIYT CBSI3U, OKa3bIBaEMBIX IO
JloroBopy, a Takke CpOK, B T€YEHHE KOTOpPOro MPUMEHseTCS JaHHOe ycioBue. AOOHEHT 00s3aH
yIjaauyuBaTh ApEHHbIE MJIaTeXH B MOPSIKE U CPOKU, COOTBETCTBYIOLINE MOPSAIKY M CPOKAM OILIATHI
YCIIYT CBSI3U, yCTaHOBJIEHHBIM [IpaBuiamu oka3zaHus yCIIyr CBS3M JUIS OILJIAThl YCIYT CBS3U, 1O MOMEHTA
npekpamieHuss obs3aHHocTelt 1o apeHae. CTOPOHBI IMOHHMMAIOT, 4YTO ApeHAHBIE IUIATEeXH,
IpeIyCMOTpeHHbIe HacTosUM [IpunoskeHueM, BBIMIAYMBAIOTCS BHE 3aBUCUMOCTH OT MOTpPEOIeHUs
AbGoHeHTOM YCIyr, MperycMOTpeHHbIX JJoroBopoM, B cpokH, onpenensemsie 1. 4.4.3., 4.4.4. Eaunbix
npasui okazanus yeayr OOO «Kb Py6un».

1.1.6. B cnyuae BbiOopa AGoHeHTOM HOBoro Tapuduoro mmaHa mo kakoi-mubo u3 Ycmyr,
OKa3bIBaeMbIX 10 JloroBopy, 1160 B neproj yuactusi AGOHEHTa B KaKUX-JINOO MapKETHHIOBBIX aKIMAX
B OTHOILIEHUH Y CIIYT, pa3Mep ApeHTHOTO MjiaTexa MO>KeT U3MEHUTHCS, €CITU TaKOe U3MEHEHHE pa3mepa
ApeHIHOro  IuUlaTeXa NPEeAyCMOTPEHO  YCIOBHUSMHU  OKa3aHHi YCIyr ¢  [pUMEHEHHEM
cooTBercTBytomiero TapudHoro rmiaHa, MO0 YCIOBHSIMHM TPOBEJCHHUS COOTBETCTBYIOIICH
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MapKeTUHroBoil akuuu. [lo HcTedeHMIO cpoKa NPOBEAEHMS MApPKETMHIOBOM akuuu, JU00 IpH
HECOOJIOZCHUH YCIIOBUHN y4acTHs B MapKETHHTOBOW aKIMH, APESHIHBIA IJIATEXK pPAaCCUUTHIBACTCS B
COOTBETCTBUU C TapudaMu Ha TMpPEAOCTaBICHUE BO BPEMEHHOE BIAJEHUE U I0JIb30BaHUE
ObopynoBanus, ycraHOBIEHHbIMH OmepaTropoM Ha JaTy HCTEUYEHHUS CPOKa IPOBEICHUS
MapKETHHTOBOW akIuH, JUO0O Ha JaTy, ¢ KOTOpoil AOOHEHT NpeKpaTui COOMI0IaTh YCIOBHUS
MAapKETUHIOBOM AKIHH.

1.1.7. AGonent BrnpaBe BbIKyuTh OOOpymOBaHHE B JIIOOOH MOMEHT B TEUEHHE CpOKa IEHCTBUS
apernbl  O6opymoBanusi, 0 uyeM CTOpPOHBI 3aKJIIOYAIOT COTJIANIEHWE O BBIKyme 1o (dopme,
ycraHoBieHHOW Oneparopom. Beikyn O60opynoBaHus 110 4acTsAM HE JIOMYCKaeTCsl.

1.1.8. CTopOoHBI IOTOBOPWJIMCH, YTO BBIKYIl OCYIIECTBISIETCS MO ctouMmoctH OOopynoBaHus,
3a)UKCUPOBAHHOW B AKTE MpHEMa-Tepeadd, 3a BBIYCTOM ApEHIHBIX IIaTe:Kel, BHECCHHBIX K
MOMEHTY BBIKyma. Ecii K MOMEHTY BbIKyma oOmmas cymma ApEHIHBIX IIaTeKeH, MOJTydeHHBIX
OmnepatopoM 3a mpenocTtaBieHHoe B apeHay OOopymoBaHHE, TPEBBICUT YKa3aHHYIO CTOUMOCTH
O6opynoBaHusl HA MOMEHT BBIKYTIa, TO BBIKYITHasl CTOMMOCTh CUHTAETCS] PaBHON pa3Mepy ApPEeHIHOro IiaTexa
3a Mmecsl, ycraHoBieHHoMy llpefickypantom OmnepaTopa M MpHUMEHSEMOMY BHE IIPOBEAECHUS MapKETHHTOBBIX
aKIHid.

1.1.9. JIro6as n3 CTOpOH BIIpaBe B OJTHOCTOPOHHEM MOPSIKE PACTOPTHYTH JOTOBOp B YacTH apeH/IbI
O6opynoBanus. AOOHEHT OCYIIECTBISCT BO3BpaT OOOPYIOBaHKS B COOTBETCTBHH C ILIL. «3» MyHKTA
1.1.4. macrosmero npunoxenus K [Ipasumam.

1.1.10. ApeHmHBIC TUIATEXKU 3a MECSI, B KOTOPOM IPEKPAMIAIOTCS OOS3aHHOCTH IO apeHje,
HAYMCISAIOTCA U YIJIAauMBalOTCSI AOOHEHTOM HPOMOPIMOHATIBLHO KOJIMYECTBY KaJCHIApHBIX JHEUH B
TaKOM Mecsle J0 AHs MpeKpalleHns 00sg3aHHOCTel Mo apeH/ e 3a UCKII0UeHHEeM APEH/IHBIX IIaTexeit
10 MAapKETHHTOBBIM akiusM. Eciu ApeHIHBIN IMUIaTeX 3a TaKoW Mecsll ObLI BBIIIJIAYCH aBaHCOM,
Omneparop 06s13yercsi BepHYTh AGOHEHTY 4YacTh APEHIHOTO IJIaTeXa, COOTBETCTBYIOIIYIO KOJUYECTBY
JTHEW, OCTaBIIMXCS B MEcCslE Mocie AHS mpekpamieHus JloroBopa B 4yacTu apeHnbl, B TeueHue 30
(Tpuauaru) KaneHIapHBIX JHEH co AHS MPEKpaleHus apeH/Ibl.

1.1.11. OmnepaTop HE HECET OTBETCTBEHHOCTH 3a BpeJl M yIiepO, MPUIMHEHHBIH AOOHEHTY/TPEThUM
JUIAM WIM WX UMYIIECTBY B ClIy4ae BO3TOpaHHUs, MOJOMKH, BbIXoJa U3 cTpos OGopynoBaHus, eciu
Takoe BO3ropaHue, MoJoMKa U BbIXoJ U3 cTposi OO60pynoBaHus MPOU30LLUIM 110 BUHE AOOHEHTa, B TOM
4HCclie B pe3ysibTaTe MCIoJyib3oBaHus OOOpynOBaHUSI HE B COOTBETCTBHM C IIPAaBUJIAMHU TEXHUYECKOM
AKCIUTyaTalllH, a TAaKXKe 11eJIeBbIM HazHaueHueM O00opyaoBaHHUS.

1.1.12. Oneparop Bpase:

a) B cimydae Hapymienust A6onentom 1. 1.1.4. Hacrosimero [Ipunoxkenus x [IpaBunam nmotpeboBath
BBITUIATHI HEYCTOWKH B pazmepe 1 % (OxHoro mporieHTa) oT pa3mMepa ApeHIHOTO TIaTeXa 3a KaK bl
JI€Hb MPOCPOYKH;

0) B ciydae HapymeHusi AGoHeHTOoM 11.1.1.5. Hacrosmero npuioxenus k [IpaBunam Gonee yem Ha
30 (Tpuauarp) kanmeHAapHBIX AHEH, pacToprHyTh JloroBop B wactu apeHabl OO6opyaoBaHuS U
noTpeboBath Bo3BpaTa O60pynoBaHuUS.

B) eci AGoHEeHT He Bo3BpaTii1 O0opynoBaHue, MO0 BO3BPATUII €r0 HECBOEBPEMEHHO, TOTPeOOBaTh
BHECEHUS IJIAThI B pa3Mepe ApeHIHbBIX TUIaTexei 3a Bce BpeMsi Mpocpouku. B ciaydae, koraa ykazanHas
JiaTa He MOKPhIBAeT MPUYHMHEHHBIX OnepaTtopy yOBITKOB, OH MOXKET IMOTPeOOBaTh X BO3MEIIECHHUS. 3a
HECBOEBpPEMEHHBII Bo3BpaT Ob6opynoBanus AGOHEHT 00s3aH ymaTtuTh OnepaTopy rneHu B pazmepe |
% (OnmHOTrO MPOIIEHTA) OT pa3Mepa APEHIHOTO IJIaTeka 3a KaXKIAbli JeHb MPOCPOUKH.

r) B Ciyuyae HEUCMONHEHHs AOOHEHTOM O0O0s3aHHOCTH, ykasaHHOW B 1. 1.1.4. Hacrosmiero
npuiokenuss kK IlpaBuiaM mo BO3BpaTy MEpPeAaHHOTO BO BpPEMEHHOE BIIAJIEHHE U TOJh30BaHUE
O6opynoBaHusl ¢ MOMEHTa TpeKpalleHus IeHCTBUS WM pacTopkeHus JloroBopa, moTpedoBaTh OT
AOoHEeHTa BO3MEIIEHHUS YOBITKa B pa3Mepe CTOMMOCTH MEPEeJaHHOTO BO BpPEMEHHOE BIaJIeHHE U
nosib3oBanne OO0OpyIOBaHMsI, yKa3aHHOU B AKTe MpuemMa-Tepeaayu.

1) mpu pactopkenun JoroBopa u HeBo3BpaTe apeHaoBaHHOro OOopymoBanusi Oneparop BIpaBe
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notpeboBatb 0T AOOHEHTa BO3MEILICHHs YObITKa B pasmepe ctoumoctd OOOpynOBaHUS C y4ETOM
€CTECTBEHHOI'0 M3HOCA.

1.1.13. B Tom ciydae, eciii ApeHTHbIE IJIaTEeXKH BKIFOUYEHBI B COCTaB CTOMMOCTH Y CIIYT, TTOJIOKEHUS
Hactosiero Ilpunoxenus o6 ymiare AOOHEHTOM ApEHIHBIX IJIaTeKEed HE NPUMEHSIOTCS Ha
MIPOTSHKEHUHU BCErO CPOKA, B TEUEHUE KOTOPOTO JAEUCTBYET JaHHOE YCIOBUE, COTJIACHO AKTY Npuema-
nepenauu, noanucanHomy CTopoHamu.

1.2. YeaoBus kyniau-npoaaxu O6opynoBaHust

1.2.1. Oneparop o0si3yercs nepenarb, a AOOHEHT NPUHATh B COOCTBEHHOCTh Ha YCIOBHSX KYIUIH-
Mpoaku aboHEHTCKoe 00opynoBanue (nanee — «O0opynoBaHUE») U 00SI3yeTCS €T0 OTUIATUTb.

1.2.2. HammeHOBaHUE, KOJIMIECTBO, CEPUUHBIN HOMEDP U cTOUMOCTh OOOpYIOBAaHUS YKA3BIBAIOTCS B
AKxTe npuemMa-nepeadn, KOTOPBIN SBJISIETCS HEOThEMIIEMOH 4acThio Jlorosopa.

1.2.3. O6opynoBanue nepemaeTcs Mo AKTy npreMa-Tiepeadn.

1.2.4. Cpoxku orutatel crouMocTr OO00pyI0BaHUS:

a) Ilpu npomaxke OOGOPYIOBaHUS HAa YCIOBHUSIX €JMHOBPEMEHHOIO IJIaTeXa — OJHOBPEMEHHO C
3akioueHueM Jlorosopa;

0) [Ipu mpomaxe OOOpynOBaHUS HA YCIOBHSIX PACCPOUYKU IJIaTek a — B CPOKH, YCTAHOBJICHHBIC
AKTOM Npuema-nepeaadu.

1.2.5. B caywyae neucnpaBHocTH OOOpYIOBaHWS B TEUCHHE TapaHTUHHOTO cpoka AOOHEHT
oOparaercst k Oneparopy.

1.2.6. OmnepaTop BIIpaBe MpeIOCTaBUTh AOOHEHTY MPAaBO paccpoyku Iuiatexa. I'paduk paccpouku
riaTexa ykasblBaeTcs B AKTe MpreMa-repeiadm.

1.2.7. B cnyyae mpoCpOYKH MCTIOJHEHNUS AOOHEHTOM CBOMX 00S3aTENIbCTB IO YyIIaTe KaKUX-JIH00
TJIaTeXxei B cooTBeTCTBUU ¢ ['padmkom paccpouku, Omneparop BIpaBe:

a) MoTpedOBaTh BHIIIATHI HEYCTOWKHU B pazMepe 1 % (OgHoro mporieHTa) OT CyMMBI, TPOCPOUCHHON
K OIUIaTe, 3a KaX/blil IeHb IPOCPOYUKH;

0) B cilydae MpOCPOYKH UCTIOJIHEHUS AOOHEHTOM 00s3aHHOCTH, ITpeaycMoTpenHou 1.1 1.2.4., 1.2.6.
6osee yeM Ha 60 (IllecTpaecsaT) KaJleHOAPHBIX JHEH, Takas MPOCPOYKA CUUTACTCS CYIIECTBEHHOM, U
Omneparop BmpaBe pacToprHyTh JloroBop B OJHOCTOPOHHEM THOpsAKE U HOTpeOOBaTh BO3Bpara
O6opynoBanus. Ecniu OGopynoBaHue K 3TOMy MOMEHTY yTPau€HO WJIM CYLIECTBEHHO MOBPEXKJEHO,
AbGoHeHT 00s13aH BbIUIaTUTh OnepaTopy MOJHYI0 cToMMOCcTh OO00OpynoBaHUS, yKa3aHHYIO B AKTE
npreMa-repeiayn, 3a BBIYeTOM CyMM, (DaKTUYECKH OIJIau€HHbIX AOOHEHTOM;

B) notpeboBaTh OT AOOHeHTa yruiaTthl Bceil croumoctu OOOpynOBaHUS OJHUM ILIATEKOM, 3a
BBIYETOM CyMM, (DaKTUUYECKHU OriaueHHbIX AOOHeHTOM. B ciyyae npeabsiBieHus: Takoro TpeboBaHus
AGoHeHT 00s3aH yrmiatuTh OmepaTopy yka3aHHYIO B AKTe€ IpHUeMa-Tepefadyd CyMMY IIaTexa, B
teyenue 10 (mecsTu) KajdeHIapHBIX THEH ¢ MOMEHTA MPEAbABICHUS TAKOTO TPEOOBAHUS.

1.2.8. Puck cnyuaiiHo# rubenu, CIyd4aiflHOTO MOBpEXIAeHU, XulieHuss O00pya0BaHUS MEPEXOAUT
AOGOHEHTY B MOMEHT MOIUCaHMs AKTa MpreMa-rnepeiadn.

1.2.9. Omnepatop orTBeuaeT 3a HemoctaTku OOOpyHoBaHUS (32 HCKIIOUEHHEM HEIOCTATKOB,
NEPEeUYMCICHHBIX B AKTEe IpHeMa-liepefadn), €clii He JOKaXeT, 4To HejxoctaTku OO60opynoBaHMs
BO3HUKJIM TOCJIE €ro nepegadyd AOGOHEHTY BCIIEACTBUE HAPYIIEHUS MOCIEIHUM IMPABUI MOJIb30BAHUS
O6opynoBaHHEM HIIK €T0 XpaHEHUs MO0 AeHCTBUIM 00CTOATENbCTB HETIPEOJOTUMOM CHIIBI.

1.2.10. IIpaBo cobcTBeHHOCTH Ha O60OpyIOBaHUE NMEPEXOAUT K AGOHEHTY C MOMEHTA MOAMUCAHUS
AxTa npuema-nepeaaym.

1.2.11. B ciyuae pacropxkenus JJoroBopa AOOHEHT 00s13aH B TeueHue 3-X pabouux JAHEH YIIaTUThb
NoJIHYI0 cTouMocTh OOOpyIOBaHus, IEPETAHHOTO eMy IT0 AKTY IpreMa-nepeaadu (B CoOOCTBEHHOCTD)
C PaCCpPOUKOM IIIaTEeXka.
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000 «KB Py6uH»
KOpuanyeckuii n noutosbii agpec: 109382, r. MockBsa,

-
M AAM c DAM H K yn. KpacHogoHcKan, 4.24, stax 1, nomeleHune 8, KomHara 1

WHH: 7723202435
KMm: 772301001
Ten.: +7 (495) 822-20-22

HaumeHnoBaHue pekBU3UTA /laHHBIEe peKBU3UTA
HanmeHoBaHMe OpraHu3anuu 00O "Kb Pyoun"
NHH/KIII 7723202435/772301001
OKIIO 58988424
OKTMO 45389000
OKory 4210014
OK®C/OKOII® 16/12300
61.10.4 (/leaTebHOCTH B 00J1aCTH
OKB2 JOKYMEHTAJIbHOM 3JIeKTPOCBSI3H)
nop 087-502-002556
OKATO 45290568000
109382, r. MockBa, yia. KpacHononckas, 1.24,
Opuauveckuii M MOYTOBBI aapec Tax 1, nomemenue 8, komHara 1
bank PexBusutel AO "AJIb®A-BAHK"
P/c 40702810902880008095
K/c: 30101810200000000593 8 I'Y BAHKA
K/c POCCHUM 110 PO
BUK 044525593
Hdara perncrpauun, OI'PH 04 urons 2002r, 1027739779088

JInuen3us (ycayru cBsi3u 1o nepegayde
JAHHBIX, 32 HCKJIYEeHUEM YCJIyT

CBSI3H 10 Mepeaaye JaHHBIX JJIs 1eJiei Ne 188268 cpoxk aeiicTBus ¢ 29.10.2021 xo
nepeaaym roJa0coBo nHGOpManun) 29.10.2026

JInnensus (TeseMaTu4ecKue yCayru Ne 188268 cpoxk aeiicTeus ¢ 29.10.2021 no
CBSI3M) 29.10.2026

Tes. Tex. mogaepxku: 8 (495) 822-20-22

uiekTpoHHbI aapec: info@lifelink.ru
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