IHouTHKAa KOH(PUACHIHNATBHOCTH
(yciaoBusi 00padoTku MHGOPMALIMH O NMOJIb30BATEIAX)

Cdepa n npenmet peryiupoBanus

Hacrosimass Ilommtuka koH(pUACHIHMATLHOCTH  (YCIIOBUSL  00paboOTKH  WHGpOpMAIUu O
none3oBareasix) OO0 «Kb Pybun» ([lamee mo TekcTy — «YCIOBHs») IEHCTBYET B OTHOLICHHU
uH(pOpMalLUY U JaHHBIX, KOTOpYIo Oneparop MoxkeT nonyduth o [lomp3oBarene. Y cnoBusi mpuMEHUMBI
tonbko Kk CepBucam OnepaTtopa. Omneparop HE KOHTPOJUPYET U HE HECET OTBETCTBEHHOCTDb 33 CAMTHI /
CEpPBUCHI TPETHUX JIMII, Ha KOTOpbIe [Tos1b30BaTens MOKET MEepeTH Mo cChlikam, 10CTYIHBIM U3 CepBHCOB
Omneparopa, B TOM yHciie 3a 00pabaTsiBaeMyro TpeTbUMH JHIiaMu HHpopmaruio o [loas3oBarerne.

Hcnons3zoBanue CepBucoB Omneparopa o3HayaeT coryacue llonmp3oBarens ¢ YcioBusiMu u
yKa3aHHBIMH B HUX MTOPSAIKOM 00pabOTKH ero NepcoHaNbHON HHPOPMAIUK; B CIIy4ae HECOTJIaCHs C STUMHU
ycnoBusimu [lonb30BaTensb JokeH BO3Iep:KaThes OT ucrolib3oBanusa Cepsucos OnepaTopa.

Nubimu gokymentamu Oneparopa, OnpeaessioluMU YCIOBUSL UCIOJIb30BAHUSL OT/EIBHBIX €ro
CepBuCOB WM OTIENbHBIX (YHKIIMOHATIBHBIX BO3MOXKHOCTEH (HAACTPOEK), MPEAOCTABISEMBIX TAKUMHU
CepBucamu, BKJIIOYas COBMECTHBIC MApPTHEPCKHUE MPOEKThI M cepBHUCH OrepaTopa, MOTYT OBIThH
oTpesieNieHbl JOMOIHUTENbHBIE YCIIOBUS, COCTaB, MOPSIOK cOOpa, XpaHEHHs, 3alIUThl, 00OpadOTKU U
pacnipoctpanenust nHpopmanmu o [Tomp3oBaressx.

Hactosmme VYcioBuss HMEIOT NPUOPUTET HAA BBIIICHA3BAHHBIMU JIOKYMEHTAMHU, KOTOPBIE
MIPUMEHSIOTCS TOJIBKO B TOM CJIy4ae, €Clii He IPOTUBOpEYAT HACTOSIIIUM Y CJIOBUSIM U TIPU YCIIOBHH, YTO
yKa3aHHBIMH JIOKYMEHTaMU SBHO HE yKa3aHO WJU oOpaTHOE HE CIeAyeT U3 HUX, YTO WX MOJOKEHUS B
OTHOIICHHUHU 3amuThl nHPopmanuu [lomp3oBareneii, n (Wim) K mopsAaky ux odpaborku Ormeparopom B
pamkax omnpenenernHoro Cepsuca OnepaTopa, UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1. TepMI/IHBI H onpeacjacHusi, IPpUMEHSIEMbIC B YciaoBusax

B nmemsx Hacrosmmx YcCIOBUIl HIKENPUBEIECHHBIE TEPMHUHBI HCIONIB3YIOTCS B CIEAYIOIIEM
3HAYCHHU:

Omneparop — OO0 «Kb Pyoun» (OI'PH 1027739779088, MHH 7723202435, KIIIT 772301001),
aapec MmectoHaxoxaenus: Poccutickas ®@enepanus, 109382, r. Mocksa, yin. Kpacnogonckas, 1.24, stax
1, nomemienne 8, komHata | moutoBbld azpec: Poccuiickas ®enepaums, 109382, r. Mocksa, yi.
Kpacnononckas, 1.24, stax 1, momemienue 8, komHara 1.

IMoan3o0BaTeb - pusnueckoe MUIO, MOIB30BaTeNb ceTH WHTepHeT, ucnonb3yrmuid CepBUCH
OmnepaTopa B COOCTBEHHBIX IIENIX, a TaK)Ke MHOE (PU3MUYECKOe JINIIO, B UHTEPECAX KOTOPOTro JEHCTBYET
3TOT MOJIb30BATENb.

Cepsuc(b1) Oneparopa — nmo0sie caiiTel Onepatopa B cetn «MHTEpHET», porpammsl 111 OBM
(MOOUTIBHBIE TPHIIOKEHUS), (GYHKUMOHMpYIomMe moj ynpasieHueM Android, iOS wu apyrux
OTIEPAIIMOHHBIX CHUCTEM, a TaKXKE HEMOCPEICTBEHHO MPOIYKTHI W (WJIH) YCIYTH, TPEIOCTaBJIseMbIe
Onepatopom npu nomouiy CepBUCOB.

2. Undopmanusa Iloab3oBareseil, KOTOPYH MOKeT MHOJy4YaTb M 00padaTbiBaTh
Omneparop

2.1. B cooTBeTcTBUHM ¢ HacTosuMHU YcioBusiMu K uHbopmaruu o Ilomb3oBatensix CepBucoB
Omneparopa oTHOCATCS:

2.1.1. Uudopmanus, xoropyto [lonb3oBarens npegocraiseT o ce0e caMOCTOATENBHO UITH Yepes
TPETHE JIUILIO:

- IpH peructpanuu B mod6om u3 Cepeucon Oneparopa,

- B IIpouiecce ucnoib3zoBanus Cepsucos Oneparopa,

- Ip¥ KOMMYHUKaruu ¢ Oneparopom;

- TIPY UCTIOJIb30BaHUU CEPBUCOB (MHTEP(EICOB) TPETHUX JIUII, B TOM YHCJIE, B paAMKaX MPOTOKOJIOB
OpenID u OAuth

Hcnonws3oBanue [lonb3oBarenem omnpeneneHHelx CepBucoB Omneparopa WIM HX OTAEIbHOU
(YHKIIMOHATIBHOCTH BO3MOKHO TOJIBKO IPHU YCJIOBUU MPEIOCTABIEHUSI HEOOXOJUMBIX JIAHHBIX.

2.1.2. CrangapTHble [aHHBbIE, aBTOMAaTHYECKHM IMOJydaeMble http-cepBepoM TNpu JAOCTYyIe
[Tonb3oBarens xk Cepsucy Omneparopa (ip-aapec XocTa, aApec 3almpoLIeHHOI0 pecypca, BpeMsl, TUI U
uHpopMalMsg O MporpaMme MPOCMOTpa, MOCIABILIEH 3alpoc pecypca, BUJA ONEPAllMOHHON CHCTEMbI



MOJIb30BATENs, a/IpeC MHTEPHET-CTPAHMIIBI, C KOTOPOH OBLI OCYIIECTBJICH MEpPeXOj] Ha 3ampOIICHHBIN
pecypc, 3arojioBOK, coAepKaliui HAeHTU(PUKATOP CECCUU AJI1 aBTOPU30BaHHOTO MOJIb30BATENs);

2.1.3. Wuadopmanus, aBromatuuecku moiydaemas npu gocrtyne k CepBucam OmepaTtopa u
XpaHALascs Ha cTopoHe Opay3epa, B TOM 4HCIie, HO HEe OrpaHUYUBasACh HH(OpMalLUel, coepKamieics B
3aknmankax (cookies) ([anee mo trekcry — nH(bopManys, XpaHsmiascs Ha CTOPOHE Opay3epa);

2.1.4. Uadopmanusi 0 TeOJOKaIMU, B CIydae peajM3alliid COOTBETCTBYIOIIMX TEXHOJOTHUH B
Cepsuce OnepaTopa U yCTaHOBJICHHH COOTBETCTBYIOIIMX HacTpoek lloip3oBaresnem B Opaysepe w/HiH
P UCIIOJIB30BAHUU MOOUIIBHOTO MPHIIOKEHUS (TIporpammsl Uit DBM);

2.2. 3a uckmoueHneM ciaydaeB uiaeHtudukanuu Ilonap3oBarenell Mo OCHOBaHUSM U B IMOPSIKE,
[IPEelyCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOAATENLCTBOM P® 1 mpuMeHuMbIMU cornameHusmu Omneparopa
c [Ilonmp3oBarenem, Omepatop HE MpPOBEpSET JOCTOBEPHOCTh NEPCOHANBHON HWH(pOpMaLUH,
npenocrasisgemor [lonp3oBareneM. Opnako Omneparop wucxoguT u3 toro, 4to [lomp3oBarens
MPEIOCTABIIICT JIOCTOBEPHYIO W JIOCTATOYHYIO NEPCOHAIBHYIO HMH(DOPMANHMIO U TOIACPKHUBACT ITY
MH(OPMALIHIO B aKTYaJIbHOM COCTOSIHHH.

2.3. Bes coOpannasi, xpansimasicst 1 oopadorannas Oneparopom nHpopmanus o [lons3oBaTensx
cuntaercss MHMOpManMeld OrpaHUYeHHOIO JIOCTyMa, €CIM MHOE HE YCTAaHOBIEHO 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiiuy niam HaCTOAIKUMU Y CIIOBUSIMHU.

3. [IpuMeHnMoOe 3aKOHOIATEIbCTBO

3.1. K mHacrosumm VYcinoBusM u oTHoweHusM Mexay llonas3zoBatenasm u  OmnepaTopoM,
BO3HUKAIOIIMM B CBSI3U C IIPUMEHEHUEM YCJIOBHM, MOMJIEKUT IPUMEHEHHUIO 3aKOHOJATENbCTBO
Poccuiickoit @enepanyi 1 HOPMATHBHBIE aKThI, PETYJIUPYIOIINE OTHOIICHUS B cdepe obecredeHus
0€30I1aCHOCTH NEPCOHAIBHBIX JIaHHBIX.

4. Ycaosusi oopamenusi k Cepsucam Oneparopa

4.1. Onepatop ucxoaut u3 toro, uro lloap3oBaTens, nHUIUUPYIOMMKI oOpamienue k CepBucam
Oneparopa:

4.1.1. CoznarensHo ucnoib3yeT CepBuchl OrnepaTopa OT CBOETO HUMEHU U JIOCTOBEPHO YKA3bIBAET
uHpopmanuo o cebe B oObeMe M B ClyyasX, KOrja 3To TpeOyeTcsl MpU pPEerucTpanuu, JOCTyHe U
ucrnons3zoBanun Cepuco Oneparopa;

4.1.2. Co3HaTeNnbHO OMNpeNeNni U KOHTPOIUPYET HACTPOUKH HCIOIb3YyEMOr0 UM MPOrpaMMHOTO
oOecriedeHnsT B COOTBETCTBHM CO CBOMMH IPEINOYTCHUSMH OTHOCHTEIBHO 3alUTHl WH(OpMAIINH,
XpaHs;Iencs: Ha CTOpoHe Opays3epa, MepCOHAIBHBIX JaHHBIX, HHPOPMALUU O COOCTBEHHOM alnapaTHO-
MIPOrpaMMHOM 00eCTIeueHUH ¥ UHTEPHET-COSAMHEHNH,

4.1.3. ImeeT BO3MOXXHOCTb O3HAKOMMTBLCS C TMpaBUJIaMH M MPOTOKOJIAMH HH(POPMALUOHHOTO
oOMeHa, 3aKpeIICHHBIMH B OTKPBITHIX cTaHmaptax Mutepuera (rfc-editor.org);

4.1.4. O3HaKOMMJICS M UMEET BO3MOKHOCTh B JIFOOOH MOMEHT O3HAKOMUTHCS € JAEHCTBYIOLIMMHU
VYcnoBusiMA TIyTeM Tepexofa MO THUIEPTEKCTOBOHM cchUIKe, pasmenieHHoi B Cepsuce Ormepartopa, C
YCJIOBHUSMH HCIIOJIb30BAaHMsI COOTBETCTBYIOIINX cepBHcoB Omneparopa.

4.1.5. 3anonnss pasmemieHHyro Ha CepBuce Orneparopa perucTpalloHHyl0 ¢QopMy H
IIPEJOCTaBIIsAss CBOM IEpCOHaNbHBIE JaHHble OnepaTopy, IO0Jb30BaTeNb IOATBEPKAAET, YTO OH
MIPUHUMAET YCIIOBUS IMpenocTaBieHus: Takux CepBUCOB, a TAK)Ke HACTOAIINE Y CIOBHS U Ja€T corjacue
Ha 00paboOTKy CBOMX MEPCOHAIBHBIX JaHHBIX OIepaTopy B COOTBETCTBUH C YCIOBUSMU MPEAOCTABICHHS
Takux CepBHUCOB M HACTOSIIIUMHU Y CIIOBUSIMH.

4.1.6. IlpenoctaBisisi JaHHBIE TPETbUX JHUI, HEOOXOAWMBIE as Hcnoib3oBaHus CepBuca
OmnepaTopa, MOJB30BATENh TOATBEPKAACT TOJYYCHHE WM COTJACUsl JTUX JIMII Ha OOpabOTKy HuX
MePCOHANBHBIX JaHHBIX UM Hanuuue y [lonap3oBaTens MoTHOMOUNN Ha BRIPAKEHUE COTIAcHs OT UMEHU
TaKWX JIVII.

4.2. Ilpu peructpanuu u goctyne k Cepsucam OnepaTopa Mojb30BaTeNo 3apeIiaeTcs yKa3blBaTh
0 cebe HEeJIOCTOBEPHYIO W/WJIM HEeMOJHYI0 MH(opMmanuio. [lonb30BaTenh caMOCTOATENIEHO HECET PUCKHU
HACTYIUJICHHS JIFOOBIX HEOJIaroNMpUSTHBIX TOCIEACTBUM B CIIydasx MPEIOCTABICHUS UYXKUX WU (WITH)
HE/IOCTOBEPHBIX TIEPCOHATBHBIX TaHHBIX.

4.3. Cornacue, npenocrasisiemoe Ilonb3oBareneM npu ucnosb3oBanuu CepucoB Oneparopa u
COOOIIEHNN CBOMX TEPCOHAIBHBIX JAHHBIX M (WJIM) MEPCOHANBHBIX JaHHBIX TPeThUX JMI Ornepatopy
pacmpocTpaHsieTcs: Ha 0y 00padoTKy (JH00BIM CIIOCOO0M), €CITH ATO MPECIeayeT 1elb 00ecedeHUs
BO3MOYKHOCTH Hcmonb3oBanusi CepBrucoB OmepaTopa COTIaCHO WX HA3HAYEHHWIO, B T.4. JUIS IeNiei
nojiep>kanust paborocrnocobHoctu Cepsucos Omneparopa, aHain3a HHPOPMALUU 00 UX UCIIOIB30BaHUH,
OCYILIECTBIICHUS JEHCTBUII HANpaBlIEHHBIX Ha MOJKJIIOYEHHE MOjb3oBaTens K ycayram Omneparopa,
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BKJIIOYAs 3aKiIioueHue oT uMeHn Omnepartopa I0roBopa o mpefocTaBieHHH ycuyr Omnepatopa, a Takke
coBepuieHust OnepaTopoM UHBIX IEUCTBUM, MPETYCMOTPEHHBIX Y CIOBUSIMHU.

4.4. Oneparop HE OTBEYAET 3a TO, YTO IOJH30BATEIb JEHCTBUTEIBLHO SBIISCTCS TEM JIUIIOM, OT
MMEHHU KOTOPOTrO OCYILECTBJICHA perucrpanus u/win ucrnoibzoBanue Cepuca Omnepatopa, U HE HECET
OTBETCTBEHHOCTHU 32 BO3MOXHBIN yIepO, NPUYMHEHHBIA IPYTUM IOJB30BATEISAM WM MHBIM JIMLAM B
ciydae, eciu [Tonb30Baresns He SABISETCS TAKUM JIULIOM.

4.5. Ecnmu uHOe He ycTaHoBieHO YcioBusimu Orneparop HE NPUHUMAET Ha ce0sS HUKAKHUX
0053aTeNBCTB M0 MPOBEPKE JOCTOBEPHOCTH MEPCOHAIBHBIX JAaHHBIX, YKAa3aHHBIX MOJIb30BATENEM, U HE
HECET OTBETCTBEHHOCTH B CIIydae, €CJIM I0JIb30BATENb MPEAOCTABUT OOJIBIINNA 00bEM JaHHBIX, YEM 3TO
MpeyCMOTpeHOo pa3MenieHHOW Ha CepBHce perucTpaiuoHHoil ¢opMoil U nensiMu  00paboTKU
NEPCOHANBHBIX JaHHBIX. IlpemocTaBnsis mepcoHaNbHBIE JaHHBIE B 00BeMe OOJbIIEM, YeM 3TO
MIPEelyCMOTPEHO PEruCcTPalMOHHOM (HOpMOI U 11es1IMU 00pa0OTKH MEPCOHANBHBIX JaHHbBIX, 0JIb30BATEIb
BBIPA)KAaeT CBOE corjiacue Ha 00pabOTKy TaKMX MEePCOHAIBHBIX TaHHBIX OnepaTopom.

4.6. Ilonb3oBarenb OCO3HAET M MOATBEPXKIAET, YTO IMPHU PETUCTPALUU W/WIM HCIIOJIb30BAHUU
CepBuco Omneparopa ¢ HCIOJb30BaHUEM akkayHTOB Ilosib30Barens B comuainbHbIX ceTsax OmnepaTtop
MOXKET MOJYyYUTh OONbIIMKA O0BEM IEPCOHAIBHBIX JAHHBIX MO CPaBHEHHIO C O0BEMOM, KOTOPBIH
npeaycMoTpeH pazmerneHHol Ha Cepsuce OnepaTopa perucTpalnoHHON GOPMOIi, M 4TO B 3TOM cliydyae
Ha 00pabOTKy TaKUX JAaHHBIX OnepaTopoM JOMOIHUTEIBHOE COTTIaCUE MOIb30BaTeNs HE TpedyeTcs.

4.7. llpenqycMaTpuBaeTcsl cMeIaHHasi 00paboTKa MepCOHABHBIX JAHHBIX ITOJIB30BATEIICH M HHBIX
JIU1I, IEPCOHANIbHBIE IaHHbIE KOTOPBIX YKa3aHbl IPU perucTpaiuu u ucnoiszoanuu Cepsuca Omnepatopa,
TO €CThb Kak 00paboTka 0e3 HWCIOJIb30BAaHUSI CPEJCTB aBTOMATH3allMU, TaK U aBTOMATHU3WPOBAHHAs
o0paboTka ¢ nepeaayeii moaydyeHHOW HH(GOPMAIIUU C UCIIOIb30BaHUEM CeTH MIHTepHeT.

4.8. Hacrosimiee cornacue mpeaoCcTaBiseTcs Ha BeCh epro ucnoiab3oBanus Cepuca Oneparopa
COTJIACHO €r0 Ha3HAYCHHIO, a TakKe 3 (Tpex) JIET MOcie MPEeKpalieH s TAKOTO HUCTIOIb30BAHMS, €CJIM HHOE
HE MPEYCMOTPEHO 3aKOHOAATENBCTBOM PO.

4.9. Tlonb3oBaTenb OCBEIOMIIEH, YTO MOKET OTO3BaTh CoIyiache Ha 0OpabOTKy MepCcOHATbHBIX
TaHHBIX, HanpaBuB OrepaTopy 3asBieHHE B OyMa)KHOW MM B 3JEKTPOHHOU (opme, B TOM HuCIie C
UCIOJIb30BaHWEM CBOEro akkayHta (ydeTHol 3ammcu) B CepBuce OmepaTopa ¢ yKa3aHHEM B TaKOM
3asBJICHUU JIaHHBIX, NpeaycMOTpeHHbIX DenepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-®3 «O
MIEPCOHANBHBIX JTAHHBIX).

4.10. B ciiydae nosyueHus OT3bIBa COTJIacHs MOJIb30BaTeNsl Ha 00pabOTKy MePCOHATbHBIX JaHHBIX
B OymaxkHOi (opme Omeparop B LeniX HIACHTU(DUKAMH CyObEKTa NMEepPCOHAIBHBIX IAHHBIX BIIpaBe
3alpOCUTh y TAKOIo JHIA JOMOJIHUTEIbHBIE CBEICHUS, MPEJIOCTaBICHHbIE CYOBEKTOM INEPCOHAIBHBIX
JaHHBIX Tpu peructpauuu B Cepuce, MO0 MOMPOCUTH TaKOE JIMIO HATIPABUTh 3JEKTPOHHBIN 3a1poc Ha
OT3BIB corjlacusi Ha oOpabOTKy MEpPCOHAIbHBIX JaHHBIX YE€pe3 COOTBETCTBYIOUIMI akKayHT (y4ETHYIO
3aInCh) CyObEKTa NePCOHATIBHBIX JaHHBIX B CepBuce.

B cnydae HeBbIOMHEHUS! OOPATUBIIMMCS JINLIOM TaKUX JOIMOJIHUTENbHBIX JAelcTBUi Orneparop
BIIPaBE OTKA3aTh TAKOMY JIMILY B OT3bIBE COIJIacusi Ha 00pabOTKy MepCOHATbHBIX JAHHBIX B LIEJSIX 3aLUThI
MpaB TPETHUX JIHII.

B cnywae oT3bIBa paHee BBIIAHHOTO COMVIACHUS Ha OOpabOTKy MEpCOHAIbHBIX JIaHHBIX
10JIb30BATEJIEM WM TPETHbUMH JINLIAMU, IEPCOHANIbHBIE IaHHbIE KOTOPBIX ObUIM Moiy4deHbl OneparopomM
OT IOJIb30BATENsl, YKa3aHHble CYOBEKTHI HE CMOTYT Bocmoiib3oBaTbes CepBucoM Omnepatopa H
MIPEIOCTABIIIEMBIMH C €r0 OMOUIBIO YCIYyraMi ¥ BO3MOXHOCTSIMHU.

4.11. Oneparop BHpaBe MPOJOHKUTH 00pabOTKY MEPCOHANBHBIX JAaHHBIX MOJIb30BAaTENs IMOCIE
OT3bIBAa MM CBOETO COrJlacusl B CIIy4asix, IPEeIyCMOTPEHHBIX 3akoHonxarenbcTBoM Pd. Ilpm stom
MOJIb30BaTEIb YBEJIOMJICH, YTO MPOAOJDKAET HECTH YCTAHOBIEHHYIO 3aKOHOJAaTeabcTBOM P®D
OTBETCTBEHHOCTH B CITy4ae YKa3aHUsI HEKOPPEKTHBIX KOHTAKTHBIX JTAHHBIX, & TAK)KE TAHHBIX TPETHHX JIHIL
6€3 MMoJIy4yeHHs COOTBETCTBYIOIIMX [TOJTHOMOYHUI OT HUX.

5. Coop u oOpadoTka unpopmanun o Ilosb30BaTensix

5.1. Omneparop oOpabateiBaeT wHpopmanuio I[lomp3oBaTeneil B COOTBETCTBUM C HACTOSIIIIUMHU
YcnoBusMH, yeIoBUSIME KOHKpeTHBIX CepBucoB OrnepaTopa U BHYTPEHHUMH periaMEeHTaMU.

5.2. Oneparop ocymecTBiIsieT cOop u 00pabOTKy TOIBKO TOM HHPOPMAIIHH, KOTOpas Heo0XoauMa
s npenocrainenus CepsucoB Ormeparopa, ucnoiHeHus corjamenuii ¢ [lonme3oBatenem, 3a
UCKJIIOYEHHEM CJIydaeB, KOTJa 3aKOHOJATelIbCTBOM IPEAYCMOTPEHO 00s3aTeNbHOE IMOJIyYeHUEe U
XpaHeHHe onpeeeHHO nHpopManuu. XpaHeHne HHPOPMAILMU OCYILECTBIISETCS HE J0JIbIIE, YEM 3TOTO
TpeOyloT 1enu o00pabOTKMU, €clu TOJIBKO CpPOK XpaHeHHs Takod HH(OpMaluu HE YCTaHOBJIEH
3akoHoAarensCcTBOM P®D, cornamennem 06 ucnonb3oBanuu [lonb3oBarenem CepBrucoB Oneparopa.

5.3. Oneparop MOXKeT UCI0Ib30BaTh nHPopManuto [lob30BaTess B CIEYIONTUX MEIISX:
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5.3.1. 3axnroueHust u ucnonHeHus coryameHuit ITonp3oBarens ¢ OnepaTopom, B TOM 4HCIE B
uensix mnpoBeneHus unaeHTHuukanuu Ilonb3oBarens, co3nanus ydeTHbIX 3anucei [lomb3oBatens,
ucnons3zoBanus [lons3oBarenem nnbix CepBucoB OnepaTopa;

5.3.2. OcymectBienus cBsi3u ¢ llonb3oBatenemM, B TOM 4YHMCJIE HANpaBJiCHUS YBEIOMJICHHM,
3arpocoB M MHGOpMaLuK, Kacaromuxcs ucrnonb3oBanus CepsucoB Omnepartopa, a Takke o0paboOTKH
3anpocoB u 3asBoK OT [lonb3oBarterns;

5.3.3. Yaoyumenus kaudectBa CepBucoB Omneparopa, yaoOCTBa MX UCIOIb30BaHUs, pa3pabOTKu
HoBeIX CepBucoB Omnepatopa, mnpeanoxkenus Ilonb3oBarento nepcoHann3upoBaHHBIX (CepBUCOB
Omnepatopa;

5.3.4. IlpoBeieHUs CTATUCTUYECKUX U UHBIX UCCIIEIOBAHUI Ha OCHOBE 00€3JIMUYEHHBIX JaHHBIX;

5.3.5. llpoBeneHusi MapKETHHTOBBIX aKIWH, B TOM 4YHCIE B IEIAX PacCIpOCTPAaHEHUS
[Tonp30Barento npeanokeHuit 00 y4acTUH B aKIIMK U OJTyYEHUS IPETYCMOTPEHHBIX aKLIM el MOOIIPEHHIA;
pacnipoctpanenus [loib30BaTento pekiaMHO-MH(POPMALMOHHBIX MaTEPHAIOB KaK B OTHOLICHUH TOBAPOB
(pabot, ycmyr) Omeparopa, Tak ¥ B OTHOIIEHWH TOBapoB (paboOT, yCIIyr) TPETbHX JIMIl TIO CETSIM
AJIEKTPOCBSA3H, B TOM YHCIE MOCPEACTBOM HCIOIB30BAHUS TeNe(POHHOU, (PaKCUMHUIBHON, MOABHKHON
paauoTeneoHHOM CBsI3U, WK MYTEM MPSMBIX KOHTAaKTOB; TApPreTUPOBAHMUS PEKIAMHBIX MaTEpHUaOB U
nHOU MH(OpMaIUK, T0BOANMOM 10 cBeneHus [lomp3oBaTens.

5.3.6. BoisBneHus u (Uiau) OPEeIOTBPALICHHUS YCIOBUHM, CIHOCOOCTBYIOIIMX HCHOJIB30BAHUIO
CepsucoB OnepaTopa B MPOTHBOIPABHBIX WM 3aIPEIIEHHBIX MPAaBUIAMU COOTBETCTBYIOMUX CepBHUCOB
Omneparopa nensx.

5.3.7. lloBermenus nosmeHOCTH [lonb3oBaTeneit k CepBucam Oneparopa.

5.3.8. BoisiBIieHUs U yCTpaHEHUS OIIKUOOK B MporpaMMHOM obecnieuenuu Oneparopa.

6. 3amuTa nuagopmanun

6.1. Oneparop npeArnprUHUMAET BCE pa3yMHbIE MEpHI 10 3alUTe HHPOPMALUHU O MOJIb30BATEIAX
OT YHUYTOKEHUSI, NCKAKEHUS WU pa3IJIalleHusl.

6.2. Onieparop obecreunBaeT KOHPUACHINATFHOCTH COOTBETCTBYIOIIEH HH(MOPMAIIMH B ITpE/Iesiax
U Ha YCIOBHUSX, YCTAaHOBJIEHHBIX [EHCTBYIOIIMM 3aKoHOAaTeslbcTBOM Poccuiickoit Denepanuu u
HACTOSIIUM Y CIIOBUSIMHU.

7. Joctyn k HHGOPMALMH O IOJIb30BaTEIAX

7.1. llomumo Omneparopa, TOCTyn K WHMOPMAIIUU O MOJIB30BATENSAX, IPU YCIOBUH COOJIOICHUS
TpeGoBaHuil 3aKkoHOAaTeNbeTBa Poccuiickoit denepannn uMeroT:

7.1.1. Jluua, npaBa U OOS3aHHOCTH KOTOPBIX MO JOCTYIy K COOTBETCTBYIOLIEH HH(pOpManuu
yCTaHOBJIEHBI (esiepanbHbIMU 3akoHaMH Poccuiickoit @enepanuy;

7.1.2.  TlonmpzoBarenun CepBucoB Omepatopa B 4YacTh JocTyna K HHpopmanuu,
UACHTUGUIMPYIOLIEH UX JIMYHOCTH (IepCOHANbHBIE IaHHBIE MOJIb30BaTeNEH), 10 YKa3aHHOMY UMHU IpU
perucTpanuy naposro 1 JOTHUHY;

7.1.3. ITaptHepsl OmnepaTopa B OTHOLIEHHWH COBMECTHBIX MApTHEPCKUX INPOEKTOB M CEPBHCOB
Omneparopa B mpenenax W Ha YCIOBUSX, YCTAHABIMBAEMbIX COOTBETCTBYIOIIMMHU JIOKYMEHTAMH,
OIIPEACISAIOINX UX MCIIOIb30BaHMUE;

7.1.4. Tlonp30BaTenu HMHBIX MPOEKTOB M cepBUCOB Omneparopa B Mpelesnax M Ha YCIOBHSX,
YCTaHAaBJIMBAEMBbIX COOTBETCTBYIOLIMMHU JOKyMeHTamMu Oneparopa, OnpeaesIsIFoIMMU UX UCIIOJIb30BAHUE;

7.1.5. JIuua v opraHu3anuy, OCyIIeCTBIAIONINE TEXHUUECKYI0 noaaepxxky Cepsucos OnepaTopa
B 0o0beMe, HEOOXOIUMOM [UIl OCYLIECTBICHHMS TaKOH TEXHUYECKOH MOJIEP)KKH, IPH YCIOBUHU
coOoieHnst UMU KoHuAeHIIMaIbHOCcTH nHGopMaruu o [Tonb3oBarensix;

8. Ilpasa Ilosab30BaTe/is1 B OTHOLIEHHMHM UH(OPMALIUH

8.1. Onepatop rapantupyet codnoaenue ciaenyromux npas [Tons3oBatens CepBucos Oneparopa:

8.1.1. IlpaBo Ha moyy4eHHE CBEIACHUN O TOM, OcymiecTBisercs Ju OmepatopoM 00paboTKa
IIEPCOHANIbHBIX TAHHBIX;

8.1.2. [IpaBo Ha ynanenue o0padbaTbIBa€MBbIX EPCOHATBHBIX JAaHHBIX;

8.1.3. IIpaBo Ha pelakTUpOBaHKE, YTOUHEHUE WIIM UCIIPaBIIeHHE 00pabaThIBa€MbIX IEPCOHATBHBIX
JAHHBIX TIPU YCITIOBUHU COOTIOIEHUS TPeOOBAHNN HACTOAIINX Y CIIOBUH. Y TajieHUE MePCOHATBHBIX TAHHBIX
MPOUCXOIUT B TeueHHe 3 (Tpex) pabouux THEH cO JHA MOCTYIUIEHHS COOTBETCTBYIOIIETO 3aIpoca
[Tonb3oBarenss U MOXKET MOBJEYb HEBO3MOXHOCTh HCIIOJIB30BAHUS TOCJIEIHUM COOTBETCTBYIOLIUX
Cepsucos Oneparopa.



8.1.4. Onepatop BIpase yaaauTb nHpopmaruio o [Tonb3oBarerne B ciydae HApYyIUICHUS TOCIEIHUM
HOpM JOKyMeHTOB OmepaTopa, B TOM 4YHCIE, ONPEIEISAIONIMX YCIOBHS MCIOIb30BaHUSA OTIEIBHBIX
CepsucoB Omneparopa.

8.2. Ilonb30Baresb UMEET MIPABO PACIPOCTPAHATH COOCTBEHHBIE 1EPCOHAIIBHBIE JaHHBIE JIIOOBIMU
3aKOHHBIMHU crioco0amu. OrepaTrop HE HECeT OTBETCTBEHHOCTH 3a JEHCTBUS TPEThUX JIUI, KOTOpBIC
HOJyYHII JOCTYyN K uHpopmauuu o [lonp3oBaressx B pe3ynbraTe yKa3aHHOI'O PaclpOCTpaHEHHUs, J100
OCYIIECTBHUIIM HEIIPABOMEPHBIN JIOCTYII K oXpaHseMoil nnpopmarmu o [lomp3oBaressx.

9. Orpanunyenue ucnoab30Banusa udHgpopmauuu Ioas3zoBarenei

9.1. B ciyuae, ecnu Ilonbp3oBaTento cTaiy U3BECTHBI JIOTMH U napoiib aApyroro Ilonb3oBarens, a
TaKXe MHasg KOHQUAeHIMaIbHast MHGOpMaI|s 0 ocIeIHEM, OH 00s13aH yBeZIOMUTb 00 3ToM Oneparopa
Y HE UCTOJIb30BATh CTABIIYIO U3BECTHON €My YKa3aHHYIO0 WH(POPMAIIHIO.

9.2. Oneparop ucnosibdyer uHpopManuio o [lomp3oBaTensx il meleld aHaau3a MHTEPECOB U
IIpeAIIoYTEeHUH nonb3oBarenel, aganraunn Cepucos OnepaTopa COIrJIacCHO pe3yJibTaTaM, IMOJyYEHHBIM
10 UTOT'aM IIPOBEJICHHUS BbIIIEYKa3aHHOI'O aHAJIN3a, a TaKxkKe /71 1esel pexsiamsl Ha CepBucax Oneparopa
B IIpezieNiaX, HeOOXOJUMBIX IS €€ MoKa3a 1eJIeBOM ayAUuTOPHUH.

Nudopmanuus u3 npoduneit Ilomp3zoBareneid He ucnoib3yercss OnepatopoM i PacChUIKH
[10JIb30BATENSAIM 1000 HMHpOpMAIMK, 3a MCKIIOUYEHUEM CIIydaeB, NpPEeIyCMOTPEHHbBIX IpaBUIAMU
(perinaMeHTaMM) MCIIOJIb30BaHUs cOOTBETCTBYIOIKX CepBucoB OnepaTopa, Win MO X SIBHOMY 3aIpocCy.

10. Ucnoab3oBanue nHpopManuu, XpaHAIeHCs: HA CTOPOHe Opay3epa

10.1. OnepaTop ucmonb3yeT HHPOPMAIUIO, XPAHSIYIOCS Ha CTOPOHE Opay3epa, B COOTBETCTBUU C
LEJSIMH, OIPEEICHHBIMI HACTOSIIUMU Y CIIOBUSMU, JJIsL ONPEeNIeHUs] YHUKAIBHOTO HACHTU(UKATOpa
noctyna nosb3oBatens kK Cepsucam Omeparopa, JUIst CIeIyIONIX Heneit:

10.1.1 Tlognepxku (yHKIIMOHUPOBAHUS PECYPCOB, TPEOYIOIIUX HCIOIB30BaHUS HH(OpPMAIUH,
XpaHsIIeics Ha CTOpoHe Opaysepa;

10.1.2. IToka3a pekyiambl 1Jis LI€JIEBOM ayIUTOPUH,

10.1.3. U3mepenust pa3mMepoB ayJTUTOPHI CAUTOB, X O0OBEIUHEHUH U ITePECCUCHUN;

10.1.4. Onpenenenus CTaTUCTUYECKUX HH(DOPMAIIMOHHBIX MPEINOYTEHUH MOJIb30BaTeIe mpu
noctyne K paznuaabiM Cepsucam Omneparopa;

10.1.5. Omnpenenenusi B UCCIEIOBATENbCKUX MENSIX KOPPENSALUU CTATUCTHUUECKUX TaHHBIX O
MOCEIAEMOCTH CaiiTa ¢ COIMMOMETPUYECKUMU JaHHBIME 0 [loms3oBatensx Oneparopa.

10.2. Ilyrem HacTpoiiku mporpamMmHoro obtecredenusi [lonb3oBarenb HWMeEET BO3MOXKHOCTH
3aMpeTUTh UCTIOIB30BaHUEe WH(OPMAIINHU, XpaHAIICHcs B Opay3epe, Ha CBOeM KOMITbioTepe (MOOMIBHOM
YCTPOICTBE), OJHAKO 3TO MOXKET MPUBECTH K YACTHUYHOM WM TIONHOW moTepe (YHKIMOHATHLHOCTH
CepsucoB Omneparopa.

10.3. Onepatop BmpaBe MPEAOCTABISITh COOTBETCTBYIOIIYIO HH(OPMAIIUIO JTUIAM, YKA3aHHBIM B
M. 7 HACTOAIIUX Y CIIOBHIA.

11. locTyn K cepBUcaM M MHTEPHET-PecypcaM TPETbUX JIHI

11.1. Joctyn Ilonb3oBarens k Cepucam Oneparopa MOXKET BbI3bIBaTh 0OpallleHHe Ha CEPBHUCHI U
MHTEPHET-PECYPChI TPETHUX JIMILL U 3aTPY3KY C HUX IPOrPaMMHOTO K0J1a U/Wiu rpaduyecKkux 0ObeKTOB (B
TOM YHCIIe, HEBUJIUMBIX IIPU 0TOOpaskeHnH MIHTepHeT-cTpaHull Opay3epoM), UCTIONIb3YEMbIX B PEKJIaMHbIX
LEeJSIX U B 1[eNIIX cOopa CTaTUCTUKH.

11.2. Bnanenblibl HHTEPHET-PECYPCOB UMEIOT TEXHUYECKYIO BO3MOXHOCTh OCYILIECTBISATH COOp
uHpopmanuu o [lonb3oBarensx U caMOCTOSTENBHO ONPENETSAIOT YCIOBHS €€ UCIIOIb30BaHUS.

11.3. Ilyrem HacTpoiiku mnporpamMmHoro obecreueHusi [lonp3oBaTenb HMMeeT BO3MOXKHOCTb
3a0JIOKUPOBATh 3aMpPOChl Ha TpapuUecKne H300paKEeHUs, pa3MEIICHHBIC HA CepBEpax TPEThUX JIHII,
OJTHAKO 3TO MOXET MPUBECTH K MOTEPE YUTAEMOCTH U MOSIBIIEHUIO OIIMOOK MTPH OTOOPaskEHUH PECYPCOB.

11.4. ITpu nepexone [lonw3oBateneit co ctpanuil CeprcoB Oneparopa Ha CTPAHUIBI CEPBUCOB U
HMHTEpPHET-PeCcypcoB TpeThuX JUIL [1os1b30BaTENN CAMOCTOSATENBHO ONPEACTSIOT MIPEIEIbl UCTIOIb30BAHUS
uHbOpMAIIMK O HUX B paMKax YCJIOBHH W TPAaBHJ, OMpPEIEISEMBIX BIAICIbIIAMH COOTBETCTBYIOIIHX
CEpBHUCOB M UHTEpPHET-pecypcoB. Ilocneanne npu 3TOM UMEIOT TEXHOJIOTUYECKYIO BOSMOKHOCTD JOCTYIIA
K MH(poOpmanuu, XpaHsuielcs Ha CTOpoHE Opays3epa, U HECYT OTBETCTBEHHOCTb 3a COOJIIOJIEHUE IpaB
MI0JIb30BATENIeH B CBS3U C €€ HCIIOJIb30BAaHHEM.

12. O0pameHus mojib30Baresien



12.1. OnepaTop paccMmarpuBaeT OOpalleHHs], CBSI3aHHBIE C HACTOSIIMMH Y CIIOBUSMH, BKITFOYAS
3anpocsl [lonbp3oBaTeneit OTHOCUTEIHHO UCIOIB30BaHUS UX MEPCOHATBHBIX JTAHHBIX, C TOMOIIIbIO (POPMBI
00paTHOH CBSI3U.

12.2. Cpok oTBeTa Ha MmoctynuBine oopaimieHus cocrapiser 30 (Tpuanarh) paboyux JHEH C JaThI
MOJIYYEHHUsI COOTBETCTBYIOIUX 3allpOCOB. AHOHUMHBIC OOpalieHusi HE paccMarpuBaroTcs. Bces
KoppecnoHeHuus, HanpasineHHas [lonb3oBarensimu B aapec Omeparopa (mucbMa B OOBIYHOM wWiH
NMEeKTpoHHOU (hopme) BocmpuHUMaroTcss OmneparopoM Kak HHQOpMAIHs OTPaHUYCHHOTO JOCTyNa U
MOJKET OBITh OIMYyOJUMKOBaHA TOJHKO C MHCHMEHHOTO COTJIAcHs MOJIb30BATeNsl, a ajpeca, MepCOoHaIbHbIC
JMaHHBIE W WHas WH(OpMALMS O TOJH30BATENISAX, HAMPABUBIIMX 3TH IMMHUChMa, HE MOTYT OBITh 0e3
CHEIHAIbHOTO UX COIJIACHs MCIOJB30BaHbl HHAYE, KAaK JIJIsl OTBETA M0 TeME MOJIYYEeHHOTro o0palieHusl.

13. JocTyn K Y ci1oBUsIM
13.1. HacTostiue Y clIoBUS SBISIFOTCS OTKPBITHIM U OOIIEIOCTYITHBIM JIOKYMEHTOM. [[eficTByrommas
penakuusa  goctynHa B HMHrepHere 1o MHTepHET-CChUIKE, pa3sMELIEHHOW IO  aApecy:

13.2. Omneparop BmpaBe NpemokuTh [1ob30BaTeI0 M3MEHUTH W/WIH JIOTIOJHUTH HACTOSIIHE
YcnoBus myreM oOmyONMKOBaHMsS YCIOBHM B HOBOW penakuuu Ha VHTepHeT-caiite mo aspecy,
ykazannomy B 1m.13.1 VYcnosuii. Ilpunstuem Ilonbp3oBareneM Takoro TMPEUIOKEHUS SBISIOTCS
KOHKJTIOJICHTHBIC JICUCTBUSA IO HCIOJNb30BaHHIO Kakoro-nmubo u3 CepsucoB Omneparopa Ha HOBBIX
YCIIOBHSX.
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